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69 West Washington Street 

Suite 3300 
Chicago, Illinois 60602 
Phone: (312) 603-1900 
Fax: (312) 603-9933 

 

 

April 10, 2024 

 

Kevin B. Morrison 

Cook County Commissioner (15th District) 

Chairman – Technology and Innovation Committee 

Sean Morrison 

Cook County Commissioner (17th District) 

Vice Chairman – Technology and Innovation Committee 

 

Re: Annual Software and Hardware Asset Inventory Report  

Dear Chairman Morrison and Vice Chairman Morrison, 

Please find below a listing of the Circuit Court of Cook County’s software and 

technology inventory for the period April 1, 2023 through April 10, 2024. 

 

Software 

 

Description License Type Quantity 

Zoom Video Conference Annual Subscription 559 – Named Hosts 
559 – Audio Conferencing 
49 – Conference Room 
Connectors 

Adobe Professional Annual Subscription 515 

Microsoft Office 365 / 

Office Professional and 

Email 

Annual Subscription Included in the Court’s 
participation in the 

Countywide Microsoft 
Licensing Agreement. 

BOT charges the Court 
back for Annual 

Usage. 



LANSA Annual Subscription 

with Support and 

Maintenance 

9 Developer licenses 

plus LANSA for 

AS/400 and LANSA 

for Windows 

production server 

licenses. 

cFive Supervisor Annual Support & Maintenance Site license for Adult 

Probation, Pretrial 

Services, Social 
Service and Juvenile 
Probation. 

Kaseya Inventory Audit 
Agents 

Annual Subscription 3975 Agents 

Absolute Visibility 
(For Laptop GPS) 

Annual Subscription 1000 Agents 

McAfee Endpoint Security Annual Subscription Included in the Court’s 

participation in the 

Countywide McAfee 

Anti-Virus program. 

BOT charges the Court 

back for Annual Usage 

Panosoft - Panoramic Case 
Management, Fiduciary and 
Accounting System. 

Annual Hosting, 
Support and 
Maintenance. 

Site license for Public 
Guardian – Adult 
Guardianship. 

Resident Management 
Information Systems 
(RMIS) 

Annual Hosting, 
Support and 
Maintenance. 

Site license for 
resident management 
at the JTDC. 

Adoption Case Management System Annual Hosting, Support and 
Maintenance 

Site license for the Family 
Mediation Services 
Department. 

 

Servers: 

 

Description Quantity 

Physical Servers 35 

Virtual Servers 49 

3 Par Storage   Production 41TB 
  Offsite Copy 41TB 

Primera Storage Production 64 TB 
Offsite Copy 24TB 

Store Once Backup Appliance 2 (24TB each node) 

MSL4000 Tape Library   1(Two Tape Drives) 

Endpoint Devices 

 

Description Quantity 

Computers 2686 

Laptops 1112 

Printers 1644 

Meeting Owl Cameras 375 

  

 



If the Chair, Vice Chair or any members of the committee have any questions, please 

feel free to email me, and I will do my best to respond as quickly as possible. 

 

 

Sincerely, 

Michael Carroll 

Director, Information Services 

Office of the Chief Judge 

Circuit Court of Cook County 

 

 

Cc: Timothy C. Evans, Chief Judge 

Eileen Heisler, Assistant to the Chief Judge 

Stephen Brandt, Director - Legal Research, Office of the Chief Judge 

John Hourihane – Executive Officer 


