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23-5053

Sponsored by: DENNIS DEER, SCOTT R. BRITTON, JOSINA MORITA, KEVIN B. MORRISON,
ANTHONY J. QUEZADA, TARA S. STAMPS and MAGGIE TREVOR, Cook County Board of
Commissioners

PROPOSED RESOLUTION
PROPOSED RESOLUTION FOR TREATMENT NOT TRAUMA

WHEREAS, according to Websters Dictionary trauma can be the result of serious bodily injury or an
abnormal psychological or behavioral response resulting from severe mental or emotional stress; and

WHEREAS, the Center for Disease Control and Prevention maintain that the leading cause of injury
related death in the United States is by drug overdose. The majority of overdose deaths involve opioids.
Deaths involving synthetic opioids such as illicitly manufactured fentanyl and stimulants such as cocaine
and methamphetamine, have increased in recent years. In addition, overdose deaths accelerated during
the COVID-19 pandemic; and

WHEREAS, more than one million people have died since 1999 from a drug overdose. In 2021, 106,699
involved drug overdose deaths occurred in the United States. Prescription and illegal opioids are the
main driver of drug overdose deaths. Nearly 88% of opioid-involved overdose deaths involved synthetic
opioids. Opioids were involved in 80,411 overdose deaths in 2021 which is 75.4% of all drug overdose
deaths; and

WHEREAS there has been an increase in behavioral health and substance abuse deaths in Cook County;
and

WHEREAS, the Cook County Medical Examiner’s Office has confirmed 2,000 opioid overdose deaths
for 2022, breaking the previous record of 1,935 set in 2021; and

WHEREAS, there were 103 overdose deaths attributed to fentanyl in Cook County in 2015. In 2020 that
number increased to 1,533 and in 2022 a record 1,825 deaths were recorded, according to statistics from
the Cook County Medical Examiner’s Office; and

WHEREAS, Fentanyl alone accounted for more than 90% of all opioid-related deaths in Cook County;
and

WHEREAS, The American Journal of Public Health state that incarceration is one of the primary risk
factors for opioid overdose, and within the first two weeks after release, opioid overdose is 40 times

higher for those who are incarcerated compared to the general the population; and

WHEREAS, research has shown that trauma informed care is a pathway to address not only opioid
deaths but reduce recidivism rates for those suffering from addiction after incarceration; and

WHEREAS, Cook County has created a special purpose fund for the use of settlement funds associated
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with the various opioid settlements and pursuant to such settlements, Cook County is required to use
such funds in accordance with various approved abatement and remediation efforts provided in the
settlement agreements; and

WHEREAS, the Department of Budget and Management Services in working with the President’s
Office has developed the Opioid Settlement Fund Request Business Case application for various Cook
County agencies to request funding from the special purpose fund that satisfy the requirements of the
various settlement agreements; and

WHEREAS, the Opioid Settlement Fund Request Business Case application takes into consideration a
number of factors including but not limited to the timeline for the use of the funds, abatement strategies,
expected impact, success measures, approved use compliance and equitable recovery; and

WHEREAS, the Opioid Settlement Fund Request Business Care and use of the Opioid Settlement
special purpose fund has a treatment over trauma approach.

NOW THEREFORE BE IT RESOLVED, that Cook County through the Department of Budget and
Management Services and President’s Office will continue to work in collaboration with Cook County
Health, the Cook County Sheriff’s Office and other County agencies to identify funding opportunities
that focus on trauma informed care; and

BE IT FURTHER RESOLVED, that Cook County Department of Budget and Management will
provide a report to the Cook County Board on the programs identified in the FY 2024 proposed budget
for use of the opioid settlement special purpose funds; and

BE IT FURTHER RESOLVED, to the extent possible, agencies should focus on (1) community-based
coalitions to address trauma via stakeholder coordination and targeted local service delivery through the
Cook County Health and Cook County Department of Public Health (2) work with marginalized
populations to provide education on opioid addiction, issues and solutions (3) support programs that
advance treatment initiatives for opioid overdose, and (4) and actively work towards reducing the
number of casualties to substance abuse in Cook County.

BE IT FURTHER RESOLVED, that Cook County will continue to encourage other local, State, and
national entities to recognize the need for resources to end the opioid epidemic..

23-4634

Presented by: F. THOMAS LYNCH, Chief Information Officer, Bureau of Technology
PROPOSED CONTRACT AMENDMENT (TECHNOLOGY)

Department(s): Bureau of Technology

Vendor: TTEC Digital, LLC., Greenwood Village, Colorado

Request: Authorization for the Chief Procurement Officer to extend and increase contract
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Good(s) or Service(s): services for development and support of the County’s enterprise-wide
Interactive Voice Response System (IVR).

Original Contract Period: 12/4/2013 - 12/3/2019, with two (2), two (2) year renewal options
Proposed Amendment Type: Extension and Increase

Proposed Contract Period:Extension period 12/4/2023 - 12/3/2026

Total Current Contract Amount Authority: $6,918,417.18

Original Approval (Board or Procurement):Board, 12/4/2013, $4,193,835.79

Increase Requested: $3,985,792.20

Previous Board Increase(s): 9/14/2016, $189,941.40; 6/28/2017, $283,817.60; 2/21/2019,
$1,289,878.60; 11/4/2021, $960,997.79

Previous Chief Procurement Officer Increase(s): N/A

Previous Board Renewals: 2/21/2019, (12/4/2019-12/3/2021); 11/4/2021, (12/4/2021 - 12/3/2023)
Previous Chief Procurement Officer Renewals: N/A

Previous Board Extension(s): N/A

Previous Chief Procurement Officer Extension(s): N/A

Potential Fiscal Impact: FY 2024 $3,003,534; FY 2025 $480,379; FY 2026 $501,880

Accounts: 11100-1499-10155-540137 (for maintenance, hosting and software subscriptions), FY2024
CEP Request (Pro Services)

Contract Number(s): 13-18-078

Concurrences:
The vendor has met the Minority- and Women-owned Business Enterprise Ordinance via:

Direct participation and partial MWBE waiver.
The Chief Procurement Officer concurs.
TECHNOLOGY: N/A

Summary: The Countywide IVR provides vital functions for citizens such as reporting for jury duty;
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court date reminders; refilling prescriptions; doctor appointment reminders; Property PIN lookups,
Property tax sale information and elections polling place locations. These interfaces have been custom
developed between the IVR vendor and the application owners, such as the Property Systems, Court Case
systems, Elections systems, Pharmacy RX systems, etc. In addition, maintenance and technical support
services is required during the additional three- year renewal period. The services provided through this
agreement will support Bureau of Technology’s (“BOT”) ability to provide one Common Platform
shared by all elected officials. MBE/WBE participation will be handled by Clarity Partners, 14.5%

This contract was awarded through Request for Proposals (RFP) procedures in accordance with Cook
County Procurement Code. Vendor was selected based on established evaluation criteria.
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