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As a recipient of funding from the county, most recently for our upcoming drop-in center, all of us at 
Turning Point Behavioral Health Care Center wish to extend our sincere thanks for this essential support. 

Turning Point has been an active member of its community for over 45 years, serving people with 
mental illness with the same respect, compassion and professionalism we would expect for ourselves. It 
is our mission to provide expert support to people during some of the most difficult times of their lives. 

In addition to therapy services for children and adults, we offer group programs, case management, 
psychiatry, transitional housing, and a 24-hour mental health crisis hotline. Last year, Turning Point 
served approximately 1,300 clients, 90% of whom have incomes considered 'low' or 'very low' according 
to federal poverty guidelines. Within our Skokie facility, we provide space to NAMI, the National 
Alliance on Mental Illness, and to 'C4', the Community Counseling Centers of Chicago. 

The much celebrated Living Room at Turning Point continues to grow and thrive - and yet funding for 
The Living Room continues to be in jeopardy. The first of its kind in Illinois, the Living Room offers a 
comforting non-clinical space for adults in crisis and has maintained an excellent track record of 
deflecting guests away from costly emergency room visits. Since opening four years ago, the costs saved 
in emergency room visits that have been avoided thanks to The Living Room has reached approximately 
$2,000,000. 

Next on our agenda is a ground-breaking new Same Day Access program, which will allow us to care for 
more individuals in need and to do so immediately upon their first visit through our doors. 

Recent cuts in the state budget have placed life-saving programs in danger. At this time, both our 
psychiatry services and our Living Room program have been denied the state funding that has previously 
sustained them. We consider both of these programs essential to our clients and to our community at 
large and, while we have secured funding to continue them through this fiscal year, we are eager to find 
new revenue sources to ensure that these critical programs have a secure future. 

As we have seen repeatedly through tragic events in the news, access to mental health services is a 
critical component of a healthy and safe population. The services provided at Turning Point have a 
profound and reverberating impact beyond our own client base and throughout our greater community. 

We very much appreciate this opportunity to address the Board, to thank you for your past support, and 
to advocate for urgently needed funds for mental health services. 
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THE LIVING ROOM AT TURNING POINT 

The Living Room at Turning Point is ... 

• the first of its kind in Illinois 
• a psychiatric respite program, providing a calm and safe environment in which guests can 

resolve crises with trained and compassionate Turning Point staff members 

• a comfortable, non-clinical space that offers an alternative to hospital emergency rooms 
for adults experiencing psychiatric emergencies. 
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Results of visits to the Living Room: 
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FY 2012 FY 2013 FY 2014 FY 2015 

• Total visits • Visits deflected from hospitalization f'! Visits referred to the hospital 

Average savings in ER visits 

FY 2012 $361,422 

FY 2013 $379,270 

FY 2014 $575,598 

FY 2015 $696,072 
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• Average savings in ER visits 

Since opening, the Living Room has had 930 visits and has saved 
an average of approximately $2,012,362 in Emergency Room visits. 

(Based on statistics as of 07 /21/2015) 



TURNING POINT CLIENT DEMOGRAPHICS: 

Income Levels: 

2% 

• Very low • Low • Moderate • High 

Gender breakdown : 
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Ethnic Information : 
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• White 

• African American 

•Mixed 

• Hispanic 

Age groups served: 
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Age Breakdown 

• 0 - 6 yrs • 7 - 12 yrs • 13 - 17 yrs 

• 18 - 55 yrs • 56 + 

Our clients visit us from many 
communities within the Chicago 

metropolitan area: 

Other communities 11% 
1% 

Glenview - 2% 
3% 

Park Ridge - 3% 
4% 

Morton Grove 5% 
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Evanston 10% 
18% 

Skokie ;:::::::;:::=:;;:::::=::=::::::::::::=====:::;;;;;;;;======= 36% 
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Based on statistics from FY2015 



TURNING POINT 
LEADERSHIP STAFF: 

Chief Executive Officer: Ann Fisher Raney, AM, LCSW 

Chief Financial Officer: Marsha Hahn, AM, LCSW 

Medical Director: Noorani A. Noorani, MD 

Compliance Officer: Martina Cortez, MS, LCPC 

Clinical Director: Norwil Frial, PsyD, CADC 

Clinical Director: Mariko Wiseberg Roberts, MA, LCPC 

Development Director: Jennifer Sultz, BA 

BOARD OF DIRECTORS: 

Margaret T. Kray, CEBS, Senior Communications Consultant, Segal Group (President) 

Kathleen Occhipinti, PhD, Behavioral science specialist (Vice President) 

Brian J. Clarke, Senior Corporate Counsel, Veolia North America (Secretary) 

Neil E. Gambow, Director, Kelso Technologies, Inc. (Treasurer) 

Carolyn A. Anthony, Director, Skokie Public Library 

Michael Corr, Senior Vice President of Commercial Banking, First Bank & Trust 

Candice A. Hughes, PhD, Associate Professor, Chicago School of Professional Psychology 

Scott Kaplan, CPA, Partner, Porte Brown LLC 

Mona Shattell, PhD, RN, FAAN, Associate Dean for Research & Faculty Development, DePaul University, 

College of Science & Health 

ADVISORY COUNCIL: 

Pamela Bennett, McKenzie Management 

Steve Berger, Healthcare Insights 

John Carter, LCSW, Higgins & Carter LLC 

Beth Coulson, Former State Representative 

Edward DeVries, Former Turning Point Board 

Member 

Kim Dougherty, Friends Life Community 

Rabbi Pinchas Eisenbach, Hospice of the North 

Shore 

Geraldine Fiedler, Executive Service Corps 

Therese Fitzpatrick, RN, PhD, Advanced Medical 

Resources LLP 

Dean Giuntoli, Dean Giuntoli Bookkeeping Service 

Frederick Gaugler, Northfield Village President 

Donna Hartl, Golan & Christie LLP 

State Representative Lou Lang 

Alison Leipsiger, Legislative Director, State Senator 

Daniel Biss 

Joseph Liss, Porte Brown LLC 

Robyne Luzietti, LCSW 

Jay Lytle, First Bank & Trust 

Lawrence M. Mandel, Funeral Director Concierge 

Sheila Meyer, T.A. Cummings, Jr. 

Patrick Moriarty, Collegiate Services, Inc. 

David Putrus, First Bank & Trust 

Lynn Reid, JD 

Lisa Sharp, PhD, UIC College of Medicine 

Maria Tolpin, LCSW 
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