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OVERVIEW

The Board of Review (BOR) is charged by Illinois statute to review all 

assessment appeals and make corrections, as it deems equitable.

Our core functions are two-fold: to provide an accessible, accurate 

and fair analysis of assessment appeals in so creating a forum for 

residents to petition their government; and to complete the 

assessment review on time so that tax distribution for schools, 

libraries, municipalities, and other essential services are not 

interrupted. 

In addition, the BOR has committed to lead the defense of the 

County’s assessments at the Illinois Property Tax Appeal Board 

(PTAB) which saves millions of dollars annually for the County, Forest 

Preserve, and more than1,000 taxing bodies in Cook County.

Board of Review Core Mission
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BOARD OF 

REVIEW

Assessor’s Office

• Assessor is responsible 

for setting assessment 

values on more than 1.8 

million properties in 

Cook County

• Assessor uses a mass 

appraisals system

• Properties are typically 

reassessed once every 

three years

Board of Review 

▪ Forum for property owners 

to contest the assessment 

of their property, much like 

an appellate court

▪ BOR reviews assessment 

appeals on an individual 

basis 

▪ Property owners can file 

appeals at the BOR every 

year, not just during 

reassessment



FISCAL YEAR 
2020 
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AND 

OPERATIONS

• Adjudicated 253,000 appeals of 466,000 PINs, 

• 85% of appeals were filed by homeowners

• Highest volume of assessment appeals in BOR history

• Successfully moved BOR operations to remote work 

environment during highest volume period of session

• Staff accrued 26,000 hours of overtime

• Closed appeal session May 10 and helped ensure timely 

tax bills

BOR FY2020 Budget and Operational Highlights BOR FY2020 Budget and Operational Highlights 
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FY2020 Increase of FTE Impact on BOR 

Less Turnover 

2019 2020

13 FTEs 6 FTEs

Less Overtime Hours

27,000 26,000

More Appeals Adjudicated

245,000 253,000



FISCAL YEAR 
2020 
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AND 

OPERATIONS

PTAB Defense Division 2019 Results

Savings Across All Cook County Taxing Bodies $137,984,148.00

Savings for Cook County Government Only $7,897,034.00

Number of Hearings
8,442 

Days of Hearings 328 

Number of Dockets Completed 21,992 
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2020

Appeal Volume in 2020 Session 
Expected to Rise:

• Volatile real estate market

• Schedule of township jurisdiction
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2020

• 2020 session similar to 2009 session

Volatile real estate market and a 
change in assessment practice

2020

• COVID-19

• Number of Appeals?

• Tax bill mail date?

2009

• Real Estate Market 

recovering from 

“Great Recession”

• Assessment Level 

Change to 25/10

• 439,000 PINs appealed, 

most in history to that 

point.  23.9% increase 

in appeals.

• Tax bills mailed in 

November
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Volatile real estate market and a 
change in assessment practice
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Appeal Year Pins Complaints

2008 294,616 128,151

2009 438,759 158,725



APPEAL 
SESSION 

2020

Volatile real estate market and a 
change in assessment practice

A 20% increase in appeal volume from the 2019 is an additional 50,600 

appeals or 303,600 total appeals for the 2020 Session. 



FY21 
BUDGET



FY21 
BUDGET



FY21 
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FY21 BOR Budget Highlights

• $14,072,527 total appropriation 

• 142 FTEs

• Reductions in non-personnel spending

• Increased turnover rate

• 2 furlough days

• Revenues for BOR subscription estimated at $400,000


