
Agency/Department

Software Asset Title (Vendor Name, Software 

Title) Software Type

Version and/or 

year acquired Description

License Type (named user, seat, 

custom developed, perpetual, 

subscription etc.) License Count

License Use (# of 

licenses assigned 

or consumed)

Assessor Absolute Packaged 2020 used by IT to track equipment renewed annually 4 4

Assessor Autocad Packaged 2019 Used by AdminOPs for floor and office mapping renewed annually 4 4

Assessor BitTitan Packaged 2021 Licenses needed to migrate mailboxes to O365 renewed annually 405 405

Assessor
Bottom-line Technologies /Optio

Packaged 

Acquired 

annually

Optio 

letters and facesheets for AS400 renewed annually 1 N/A

Assessor Compstak Packaged 2020 Used by Valuations for research renewed annually 10 10

Assessor Costar Packaged N/A IC Valuations subscription 36 36

Assessor
Digicert

Packaged Acquired in 2008
Certificate Renewal for EMAIL addresses

renewed annually 1 1

Assessor Drupalize.me Packaged 2020 Used for Training renewed annually 1 1

Assessor GitLab Packaged 2019 Used by Datascience for open source to share data renewed annually 25 25

Assessor
IBM

Packaged N/A

SPSS/Software for statistical program 

for the Residential and Research departments renewed annually 16 N/A

Assessor Ibridge (kofax) Packaged 2008 scanner maintenance renewed annually 1 1

Assessor Lexis Nexis Packaged N/A Online Legal Research subscription n/a n/a

Assessor
Marshall Swift -CoreLogic

Packaged Est. 7

Commercial Estimator Software 

for the I/C and Residential Departments renewed annually 6 4-6

Assessor
NetVault

Packaged Aquired 2013 Backup software renewed annually

Capacity 

License

Depends on 

current usage

Assessor OnBase Hyland Packaged 2021 used in Valuations to access BOR information renewed annually 5 5

Assessor PushPin Packaged 2020 Parcel Change Detection renewed annually 1 1

Assessor Record Information Services Packaged 2020 Used by Valuations to access foreclosed properties subscription 1 1

Assessor REIS Packaged 2019 Commercial Real Estate Data renewed annually 20 20

Assessor Setmore Packaged 2020 Used by TPI for appointments renewed annually 20 20

Assessor SHI - GovQA Packaged 2020 used by FOIA/Legal for submitting request renewed annually 1 1

Assessor
SHI - Tableau

Packaged 2020

data science to publish their PINVAL application 

shows taxpayer how the model was applied to their PIN renewed annually 2 2

Assessor SHI- DocuSign Packaged n/a eSignature Enterprise & Support renewed annually 1 1

Assessor
Socket Labs

Packaged Aquired 2015 Mass Emails renewed annually based on emails N/A

Assessor SolarWinds-Dameware Development, LLC Packaged version 9 Allows "Admins" to remote into PC's renewed annually 6 3

Assessor
TAA Tools

Packaged 

Acquired 

annually
Software decryption key - maintenance for AS400

renewed annually 1 1

Assessor TeamViewer Packaged 2020 Used by IT for remote assistance renewed annually 1 1

Assessor Trepp Packaged 2019 Used by Valuations department to research propertied renewed annually 38 38

Assessor
Veeam

Packaged Aquired 2015 Backup software renewed annually

Capacity 

License

Depends on 

current usage

Assessor Visio Packaged 2016 Flowchart design renewed annually 5 5

Assessor Worksheet Programs

Custom 

Development N/A IC Valuations Worksheet Application custom developed n/a n/a



 

 



Hosting

If Cloud or Hybrid, Hosting 

Vendor

Dependencies (e.g., SQL, 

Windows, Linux, Oracle 

products, etc.)

Annual Maintenance 

Cost Support Type

Opinion on reliability and 

necessity of software Lifecycle Status

Future plans (replacement, 

extension, upgrade, etc.)

Projected 

Replacement

(Years)

On-Premise N/A Windows $10,402.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $1,520.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $4,122.90 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A AS/400 (iSeries) $2,553.00 Vendor Resources

reliable and stable used for 

Optio letters Stable replaced by Tyler 1

On-Premise N/A Windows $231,675.00 Vendor Resources Reliable and necessary Stable N/A at this time

On-Premise N/A Windows N/A Vendor Resources

reliable and necessary for 

commercial statistics Stable N/A at this time 1

On-Premise N/A windows exchange $1,711.00 Vendor Resources

reliable and necessary for 

Exchange Certificate Stable N/A at this time 1

On-Premise N/A Windows $1,120.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $5,525.50 Vendor Resources Reliable and necessary Stable N/A at this time

On-Premise N/A Windows $26,472.32 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $2,065.84 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows N/A Vendor Resources

Reliable and necessary for 

the Exemption 

Investigations Unit Stable N/A at this time 1  

On-Premise N/A Windows $7,040.20 Vendor Resources

reliable and necessary for 

I/C Stable N/A at this time 1

On-Premise N/A Windows $4,450.00 Vendor Resources

Reliable and Necessary for 

backup solutions Stable N/A at this time 1

On-Premise N/A Windows $7,967.85 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $79,693.01 Vendor Resources Reliable and necessary Stable N/A at this time

On-Premise N/A Windows $628.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $52,368.00 Vendor Resources Stable 

On-Premise N/A Windows $199.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $104,433.68 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $1,637.36 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $194,641.16 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $4,939.00 Vendor Resources

Reliable and Necessary to  

send out mass emails Stable N/A at this time 1

On-Premise N/A Windows $208.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A AS/400 (iSeries) $873.00 Vendor Resources

reliable and necessary for 

AS400 maintenance Stable replaced by Tyler 1

On-Premise N/A Windows $1,188.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $77,868.00 Vendor Resources Reliable and necessary Stable N/A at this time 1

On-Premise N/A Windows $342.00 Vendor Resources

Reliable and Necessary for 

backup solution Stable N/A at this time 1

On-Premise N/A Windows $2,695.15 Vendor Resources

Reliable and Necessary for 

office flowcharts Stable N/A at this time 1

On-Premise N/A Windows N/A

Combination (Internal 

+ Vendor)

reliable and necessary for IC 

Valuation Departments Stable In process of being upgraded ASAP


