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• Internal Data Collection Forms

• In addition to English, the BOR requires 

applicants to self-identify their ethnicity 

and language proficiency on our 

employment application.

• 24 employees, or 17% of our total 

personnel is bilingual.

• 4 employees identify as Asian 

American.

White
40%

Hispanic
22%

Black
34%

Asian
4%

Employee Demographics

White Hispanic Black Asian
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External Data Collection

• The BOR Assessed Valuation Complaint Form does not include a collection of demographic or preferred 

language data, as this information is neither required nor considered when an appeal is being processed. 



Language Access

4

BOR Bilingual Staff

• 24 current employees are bilingual.

• Languages spoken by BOR employees include:

• English 

• Spanish

• French

• Polish

• Mandarin/Cantonese

• Yoruba

• Albanian

• Farsi

• Bilingual employees may provide translation or interpretation services in the workplace, such as taxpayer 

service/front counter personnel and at outreach events. 

• As appropriate, the BOR has begun incorporating translation and interpretation duties in job descriptions.

• Currently, there is no additional compensation for translation or interpretation services provided by current 

employees; however, a position's salary is determined by the required responsibilities.
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External

• The BOR has no active contracts for language translation/interpretation services. However, we have 

begun assessing the cost and feasibility of acquiring these services.

• The BOR provides translated complaint forms, that serve as guides/reference in various languages. 

• The following documents are available and translated in Korean, or Mandarin/Cantonese:

• 2022 Real Estate Assessed Valuation Complaint Form

• Board of Review Rules  

• Appeal Step-By-Step Filing Guide  

• PowerPoint on the Appeals Process 
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• Data Collection

• Bilingual pay policy and implementation.

• Include a request for interpretation services, and preferred language on our 

hearing notice. 

• Language Access Opportunities 

• Translation of the BOR website is in progress.

• Translation of the Assessed Valuation Complaint Form into various languages.



Questions


