OFFICE OF THE ASSESSOR
Cook COUNTY ILLINOIS
CHICAGO 60602

JoseEPH BERRIOS
ASSESSOR

October 21, 2013

I am pleased to inform you that since taking office on December 6, 2010 I have made marked improvements to
the Assessor’s Office, while maintaining a high level of fiscal responsibility. My administration is focused on
and committed to the continuous development of forward thinking and proactive programs and initiatives.

Over my tenure I have made sweeping changes within the Assessor’s Office. These changes have allowed me to
refine the assessment cycle, upgrade the office’s technological capabilities, and advance a legislative agenda
that fas proved to be of great benefit to taxpayers, Cook County, and numerous other taxing bodies.

We fiave decreased spending at the Assessor’s Office, while increasing productivity and the quality of customer
service thanks to the hard work of my staff. I remain highly committed to providing the public with accessible
and efficient service whether virtually, over the phone, or in person.

My office’s collaboration with different branches and municipalities in government, educational institutions,
civic groups, and non-governmental organizations is a Rgy component in my effort to bring new and innovative
ideas to the property tax arena. Thus, I have tasked my staff with the development and strengthening of such
partnerships. These partnerships will continue to be a priority to my administration and I am confident that
they will continue to benefit the residents of Cook County and the State of Illinois.

In the first full year of this administration (tax year 2011) the assessment process was successfully accelerated
so that the 2011 second installment tax bills were issued 6y the statutory due date for the first time in thirty-
four years. Similarty the 2012 second installment tax bills went out on-time.

My office has managed to achieve these strides with a decreased and relatively stable budget. You will find
included with this letter a detailed breakdown of my office’s recent accomplishments.

I would like to thank you for your past support, without which my job would have been much more difficult,
and I Rope to continue to have your support in the future.

)
Coo&'ounty Assessor

@ Printed on Recycled Paper



Cook County Assessor’s Office

Research Departrrient

Assessor’s Budget
(2010-2014)

2010 Budget- $27,209,441.00
2011 Budget- $22,170,253.00
2012 Budget- $21,852,137.00
2013 Budget-$22,737,234.00

2014 Budget-$24,624,799.00
*Includes $3,019,018.00 for exemption fraud unit
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Cook County Assessor’s Office

Assessor Joseph Berrios Accomplishments:
2010-Present

1. Assessment Cycle/Triennial
a. Closed assessment cycle on time for the first time in 34 years.
i. The Assessor’s staff was reduced by 13% and still closed on the statutory date.
ii. The on-time closure of the assessment cycle has been beneficial to the taxing bodies.
Tax anticipation notes have not been needed because the assessment was closed on the
statutory date.

2. Website/Tech
a. Redesigned website: The efficient design allows for greater accessibility by the tax payer.
b. Website video tutorial: This project was planned and executed in collaboration with Columbia
College students and facility to address the most frequently asked questions about the Assessor’s
Office.
c. Website hits: The Assessor’s website receives 2.65 million annual hits with over 1 million hits
alone during the month of July (tax bill season}).

3. Legislative agenda

a. Proposed and passed legislation to stop erroneous homestead claims.

i. Currently billed over one million dollars in erroneous exemptions during the amnesty
period.

b. Supported legislation to increase the Homestead Exemption amount to 7,000.

c. Supported legislation to increase the Senior Exemption amount to 5,000.

Initiated the Emergency Flood Revaluation and Outreach Program for taxpayers affected by the
spring floods.

e. Collaborated with the Cook County Tax Portal for the efficient and harmonious sharing of data
and resources between offices.

f. Collaborated with the village of Tinley Park and Roosevelt University (Marshall Bennett Institute
of Real Estate) to expand the scope of the Class 8 incentive. Provided research and outreach for
support and eventual passage by the Cook County Board.

g. Class 9 affordable housing program: Worked in conjunction with the Illinois Housing
Development Authority (IHDA) and the Community Investment Corporation (CIC) to address
concerns regarding the structure of the Class 9 program.

i. 2014 policy implementation of a new Affordable Housing/Class 9 program.

h. Enthustically cooperated with the Bureau of Technology to assist in mainframe upgrade.

i. Worked with the CHA to procure $7.5 million in funds due to Cook County and additional taxing
bodies from the PILOT (Payment in Lieu of Taxes) program. This is the first time in the programs
history PILOT funds have been calculated and paid.




Cook County Assessor’s Office
Tax Appeal Complaints

7 r N Tri Is:
2007 Residential Appeals: 170,647
2007 Industrial/Commercial Appeals: 34,886
2007 Total Appeals: 205,533

2010 Residential Appeals: 209,964

2010 Industrial/Commercial Appeals: 48,391
2010 Total Appeals: 258,355

Perce incr ] Is: 269

c red t Tri Is:
2008 Residential Appeals: 155,272
2008 Industrial/Commercial Appeals: 41,341
2008 Total Appeals: 196,613

2011 Residential Appeals: 164,314
2011 Industrial/Commercial Appeals: 52,085
2011 Total Appeals: 216,399

Percentage increase in total appeals: 10%

2009 Residential Appeals: 294,919
2009 Industrial/Commercial Appeals: 67,880
2009 Total Appeals: 362,799

2012 Residential Appeals: 331,814
2012 Industrial/Commercial Appeals: 65, 963
2012 Total Appeals: 397,777

i i Is: 109

1 i Is:
2010 Residential Appeals: 209,964
2010 Industrial/Commercial Appeals: 48,391
2010 Total Appeals: 258,355

2013 Residential Appeals: 281,896

2013 Industrial/Commercial Appeals: 49,902
2013 Total Appeals: 331,798

P int 1 289

1 The increase in appeals is attributed to Assessor Berrios’s extensive outreach program.




