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COVID-19 Overview |
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Latest Case Numbers

May 26, 2020
I

Cook County 73,007 3,324

Illinois (IDPH link) 112,017 4,884

U.S. (CDC link) 1,637,456 07,669

World (WHO link) 5,370,375 344,454
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COVID-19 Patient Testing Conducted across all CCH locations

7,704 patients have been tested for COMI9through CCH

CCH All Patients Tested vs. Positive Rate
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COVID-19 Positive Patients across all CCH locations

2,355 Positive Patients - All CCH Locations
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Cermak Testing

TOTAL PATIENTS TESTED BY WEEK
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Correctional Health: Containment Requires Ongoing Vigilance and Resou

Chicago Tribune

Officials see signs COVID-19 is
contained at Cook County Jail,
while experts caution measures
need to remain in place

By Annie Sweeney
Chicago Tribune | May 26, 2020

— Anrri] o — = ....As of last week, fewer than 100 of the 4,000 detainees
P el isolation for COVID-10, down from one-day totals of in early

Cook County Jail 4,260 4136 April of nearly 300.

) Another key metrie for jail and county health officials is the
Juvenile Temporary 199 ‘.‘ 29 facility’s test-positivity rate, which they said has fallen to 6%
Detention Center as testing at the jail as expanded to include both symptomatie

and asymptomatic detainees....

..."This is a decline in positivity and that is encouraging, and
that does tell you that you are not in an expansion mode,” said
Dr. Chris Beyrer a professor of epidemiology at the Johns
Hopkins Bloomberg School of Public Health, who also
specializes in infectious disease inside prisons. “These close
settings are going to remain places where we have to
be hyper-vigilant. ... It is fundamental to this virus:
Population density is vour enemv.”...

COOK COUNTY

HEALTH 7




Staffing and Services at the Jalil

+ Additional buildings and barracks have been opened to house COVID and suspect COVID
patients. Pre-COVID, nine areas required CCH staffing. Today that number is 13 with number

14 likely coming online next week. As census at jail increases, so will the footprint of the jail and
the demand for CCH staffing and services.

+  Measures to isolate, quarantine and provide as much social distancing will continue for the
foreseeable future.

+ Illinois Emergency Management Agency allowed CCH to access their agency contract from

April 11 — May 8. This has provided between 35 and 75 nurses to assist in caring for Cermak
patients. The contract was extended through June 8.

«  CCH continues to redeploy various staff to Cermak. Nurse staffing remains our biggest
challenge on the jail campus.
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Personal Protective Equipment (PPE)

PPE usage March 19 - Mayv 19, 2020 (while hospitals functioning at approximately 50% of pre-COVID capacity and community clinics
providing urgent care only)

- 510,258 masks* or 8,648 masks per day
- 128,172 gowns® or 2,172 gowns per day
- 35,120 shoe covers or 595 covers/day

- 46,675 bouffant caps of 791 caps/day
*All types

Supply of PPE continues to be a national challenge. CCH team continues to source PPE bevond existing vendors. Prices are also higher than

normal. For example:
CCH Comntract Price Open Market Price |

$ .0461 each S .60

sgpe a5 Spoomd
sos ssia

Contract price: negotiated price CCH pays to contracted vendors
Open market price: price CCH pays when contracted vendors do not have supply

Like other hospitals, CCH has implemented CDC guidelines for usage and preservation of supplies. Demand will increase as we phase
services back in at the same time the supplyv chain has not caught up. Efforts are ongoing to educate staff about proper use to ensure that
there is sufficient supply when needed.
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Whats Next: The New Normal

For Patients and Staff

+  Pre-procedure COVID-19 testing
+  Phase in clinical activity with strategies that allow for social distancing
+  Further deploy telemedicine

+  Prepare 25+ sites to accommeodate social distancing both in clinical and administrative space (physical barriers, elevators,
signage, PPE stock, restrict entry points, etc)

+  Visitor restrictions will remain in effect
+  Phase in administrative staff using appropriate strategies to provide for social distancing (staggered days, shifts, etc)

+  Mature teleworking processes for future needs

SOCIAL
DISTANCING REQUIRED

E L] t&m‘-

7 . MECESARIO )
DISTANCIAMIENTO SOCIAL 4 i
‘DYSTANS SPOLECENY  oeiial :li
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Whats Next: Ambulatory Services Availability

March 16, 2020 — Present:

Telehealth visits
In-person clinic visits provided for urgent services or other medically necessary
services

May 11, 2020: Surgical procedures resumed

Pre-operative clinical visits resumed

June: Non-surgical procedures resumed
Specialty in-person visits resumed, with social distancing parameters in place
Primary care —in-person visits resumed for high risk patients
Telehealth continues

June: All primary care resumed, with social distancing parameters in place

COOK COUNTY
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Whats Next: Preparations for Resuming Ambulatory Services

» Creation of modified appointment scheduling template to accommodate for social distancing in staff
workspaces and clinic waiting rooms

» Inclusion of telehealth visits in the modified appointment scheduling templates to allow for all patients to
continue to access care given that not all can be accommodated in clinic

« Creation of tools to manage PPE par stock and waiting room spaces

« Development of new workflows ranging from pre-visit COVID-19 patient screening and testing to telehealth
protocols and checklists

« Development of mass patient communication messages to prepare patients for the new normal

COOK COUNTY
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Whats Next: Leverage Telehealth Success

44,335 telephone visits have been completed through ACHN
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Whats Next: Contact Tracing

Centers for Disease Control and Prevention

Contact tracing, a core disease control measure emploved by local and state health department personnel for decades, is a key strategy

for preventing further spread of COVID-19. Communities must scale up and train a large contact tracer workforce and
work collaboratively across public and private agencies to stop the transmission of COVID-19.

Certain core principles of contact tracing must always be adhered to:

Contact tracing is part of the process of supporting patients with suspected or confirmed infection.

In contact tracing, public health staff work with a patient to help them recall evervone with whom they have had close contact during the timeframe while
they may have been infectious.

Public health staff then warn these exposed individuals (contacts) of their potential exposure as rapidly and sensitively as possible.

To protect patient privacy, contacts are only informed that they may have been exposed to a patient with the infection. They are not told the identity of the
patient who may have exposed them.

Contacts are provided with education, information, and support to understand their risk, what thev should do to separate themselves from others who are
not exposed, monitor themselves for illness, and the possibility that thev could spread the infection to others even if thev themselves do not feel ill.

Contacts are encouraged to stay home and maintain social distance from others (at least 6 feet) until 14 davs after their last exposure, in case theyv also

become ill. They should monitor themselves by checking their temperature twice daily and watching for cough or shortness of breath. To the extent
possible, public health staff should check in with contacts to make sure they are self-monitoring and have not developed symptoms.

COOK COUNTY
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Whats Next: Contact Tracing

Person tests
positive for COVID-
19

Person isolates for
10 days minimum
including 3 days of
no fever and
improving
symptoms

‘ COOK COUNTY

HEALTH

Identify close
contacts

Identify support
needed (housing,
food, other)

Low risk: do not
need to quarantine

OR

High risk:
quarantine for 14
days

Contact has
symptoms: test
them and provide
care

Follow up daily
OR
Monitor passively

If person recovers
or never develops
symptoms, they
can return to their
daily life

15




Whats Next: Contact Tracing

Time 1s of the essence

Cook County Department of Public Health (CCDPH)

»  CCDPH has been using an existing pool of 30 staff to conduct contact tracing. CCDPH leadership estimates
as many as 400 contact tracers will be needed in suburban Cook County.

*  $40M from state has been awarded for contact tracing activities (infrastructure, staffing, housing, etc).
These funds will get us started.

» Leadership is working through a plan that will require out-of-the-box thinking to get tracers in place
quickly. Our routine hiring process will not work in time to mitigate predicted resurgence.

Cook County Health

» As CCH phases back services, it is expected that new cases will be identified. As required, we will refer to
appropriate health department but the circumstances may lead to CCH staff conducting limited and
targeted contact tracing to quickly alert/screen immediate household contacts. This will require us to train
existing staff.

COOK COUNTY
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COVID-19 Comparisons

May 26, 2020

 Cook County has the highest number of confirmed COVID-19 cases and
the 4™ highest number of deaths compared to other counties in the U.S.

+ Illinois has the 3 highest number of confirmed cases and 6t highest
number of deaths compared to other states.

- The state is 8™ in terms of cases per 100,000 population and 10™ in terms
of deaths per 100,000 population.

» The fatality rate is 4.55% in Cook County and 4.36% in Illinois.
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Latest Case Numbers

May 26, 2020
I

Cook County 73,007 3,324

Illinois (IDPH link) 112,017 4,884

U.S. (CDC link) 1,637,456 07,669

World (WHO link) 5,370,375 344,454
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COVID-19 at CCH
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COVID-19 Patient Testing Conducted across all CCH locations

7,704 patients have been tested for COMI9through CCH

CCH All Patients Tested vs. Positive Rate
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COVID-19 Positive Patients across all CCH locations

2,355 Positive Patients - All CCH Locations
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COVID-19 Positive Payor Mix

Privately Insured Other
8% 1%

Medicare
0%

Medicaid
22%

Self Pay/Fin Asst
63%

m Self Pay/Fin Asst mMedicaid ®=Medicare Privately Insured = Other
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Patient Testing

All Testing Thru 5/26/20 Positives Only
Gender | %] %
Female 33% Female 34%
Male 67% Male 66%

Age Group ‘ Age Group %

0-20 10% 0-20 5%
21-40 38% 21-40 34%
41-64 43% 41-64 51%
65 + 0% 65 + 0%

‘ COOK COUNTY
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Patient Testing

All Testing Thru 5/26/20 Positives Only

Race % Race %
African/American 55% African/American 412%
American Indian/Alaska Native 3% American Indian/Alaska Native 6%
Asian 1% Asian 1%
Other/Multiple/Unknown 11% Other/Multiple/Unknown 17%
White 30% White 35%

"
Hispanic/Latino/Spanish Origin 28% Hispanic/Latino/Spanish Origin 35%
Non-Hispanic/Latino/Spanish Origin 72% Non-Hispanic/Latino/Spanish Origin 65%

Due to rounding, totals may not equal 100.

= | COOK COUNTY
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Deaths

Thru 5/26/2020

Gender | %] e

Female 33% African Amerlcan/ Black

Male 67% Other/Unknown 32%
White 33%

AgeGrowp | %]

0-20 0%

o x

41-64 59% Hispanic/Latino/Spanish Origin 60%

65+ 35%

Non-Hispanic/Latino/Spanish Origin 40%

‘ ‘COOK COUNTY
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COVID-19 Clinical Trials and Studies at CCH

Convalescent Plasma Therapy to Treat COVID-19 Patients

While no drug treatment for COVID-19 has been approved by the Food and Drug Administration, the U.S. Government is
supporting a national Expanded Access Program to provide convalescent plasma to patients in need. Cook County Health
began using the therapy in early May. John H. Stroger, Jr. Hospital joins more than 2,000 sites nationwide that are using
convalescent plasma on COVID-19 patients. Plasma in recovered COVID-19 patients contains antibodies that may help
fight the disease in those currently battling. Transfusing plasma containing these antibodies to severely sick patients could
give their immune system additional resources to fight off the infection.

Post COVID-19 Study

Infectious disease experts from the Ruth M. Rothstein CORE Center at Cook County Health has launched a new trial called

the ACCELERATED study to try to find new breakthrough therapies for COVID-19 treatment and prevention. Individuals
who have recovered from COVID-19 are a vital resource in this effort. Medical experts from Cook County Health are

collaborating with an international group of researchers to identify staff who have recovered from COVID-19 to take part in
this study, which involves a one-time blood draw and brief online survey done eight to 10 weeks after illness onset.

;: ‘ COOK COUNTY
3 HEALTH 2



COVID-19 Clinical Trials and Studies at CCH

CCH Simulation Center Testing Portable, Low-Cost Ventilator to Fight COVID-19

Medical experts from the Simulation Center at Cook County Health has partnered with a team of physicists and engineers from
Fermilab to help test a newly developed ventilator, which is in the final stages of emergency FDA approval. Cook County Health is
one of only two medical institutions in the U.S. and one of only a handful in the world to help test the technology. The MVM is being
tested at CCH utilizing the most advanced technology breathing simulator called the ASL 5000 Lung Solution. The ASL 5000 lung
simulator can receive a ventilator in any mode at almost any range and can transmit real life feedback to the ventilator. This allows
for accuracy in testing ventilators prior to patient use. The ASL 5000 can simulate almost any tvpe of lung disease and help medical

providers with the best ways to treat it.
North American COVID-19 ST-Segment Elevation Myocardial Infarction Registry (NACMI)

Any COVID-19 positive patients or persons under investigation (PUT) with ST-Segment Elevation or new-onset left bundle branch
block with a clinical correlate of myocardial ischemia (chest pain, dyspnea, cardiac arrest, hemodynamic instability) will be in
enrolled. The data will be compared to an age and gender-matched control population from the existing Midwest STEMI
Consortium, which is a large (>15,000), prospective multi-center registry of consecutive STEMI patients. CCH believes this registry
has the potential to provide critically important time-sensitive data to inform the management and treatment guidelines applicable
to COVID-19 patients.

;: ‘ COOK COUNTY
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COVID-19 Clinical Trials and Studies at CCH
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Cook County Health First in Illinois and One of Six in the U.S. to Investigate Hydroxychloroquine in Conjunction
with and without Azithromyein in Non-Hospitalized Patients

Cook County Health is one of six sites participating in a clinical trial investigating whether hydroxychloroquine, a commonly used
antimalarial and autoimmune drug, can prevent disease progression among mildly symptomatic patients with COVID-19. Along
with the University of Washington, Boston Medical Center, NYU Langone Health, SUNY Upstate Medical University and Tulane
University, Cook County Health infectious disease experts will look at the effectiveness of the widely discussed drug
hydroxychloroquine in conjunction with and without azithromycin to prevent hospitalizations in less severe COVID-19 patients, as
well as decrease lung infections, in a randomized placebo-controlled trial. The study is funded by the Bill & Melinda Gates
Foundation through the University of Washington.

Cook County Health Leads First Studies for COVID-19 Drug Treatment in Illinois

Cook County Health is one of only three medical centers in Chicago and one of 50 major medical centers worldwide leading two
different studies. Both are phase III, randomized trials looking at the safety and efficacy of a potential drug treatment for patients
diagnosed with either moderate or severe COVID-19. The antiviral drug known as remdesivir has been used to treat patients
diagnosed with Ebola, as well as animals with the Middle East respiratory syndrome (MERS) and severe acute respiratory
syndrome (SARS) — categorized as other coronaviruses. The moderate COVID-19 study will look at three treatment groups. One
treatment group will be given remdesivir for five days and the other will be given the drug for a 10-day period. The third group will
serve as a control group. All treatment groups will receive standard of care therapy. The second study focuses on patients with
severe COVID-19. Patients will receive remdesivir for a 10-day period, and some may receive a five-day course of the drug. The
study is funded by Gilead Sciences Inc., the drugmaker of remdesivir.

COOK COUNTY
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CCH Partners and Guidance

» The US Centers for Disease Control & Prevention are the foremost public health authority in the U.S.
» The Illinois Department of Public Health is the state agency that grants CCDPH their authority.

» Stroger, Provident and Cermak sit within the authority of the Chicago Department of Public Health.
» The CCH Infection Control team has taken the internal lead.

+ Office of the President, Cook County Government

» Cook County Department of Emergency Management and Regional Security

»  Cook County Bureau of Human Resources

+ Illinois Emergency Management Agency

7 | COOK COUNTY
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CCH Planning and Service Changes

Since January, and following state and federal guidance, CCH has implemented strategies to prepare
for COVID-19 impact, reduce spread and preserve health of staft:

- Declared Internal Disaster to initiate Hospital Incident Command Structure (NICS)

- Ongoing training and education of CCH statf

- Built internal testing capacity

- Cancelled elective procedures and surgeries

- Conducting as many ambulatory visits as appropriate telephonically

- Reaching out to patients proactively on health issues, prescription refills, COVID symptoms, etc

- Instituted visitor restrictions

- Instituted work from home protocols, technology tools and procedures for staff

- Redeploved staff to areas of need

- Developed employee testing protocols and procedures

- Modeled and planned for surge across organization (identify units for transition, create COVID specific care teams,
staffing considerations, supplies, etc)

- Universal masking for all staff, patients and approved visitors

- Assessing all facilities and implementing strategies for the “new normal”

COOK COUNTY
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Testing at CCH

Thru March 31: Initial testing done through the state lab and based on state guidance

March 20: CCH engaged external lab to process tests

March 26: CCH began employee drive thru testing at Stroger

March 30: CCH began employee drive thru testing at Provident

March 31: CCH instituted in-house testing with 24 hour turn-around

April 13: Drive thru testing available at Provident for CCH patients with CCH physician order
April 20: Drive thru testing available at Stroger for CCH patients with CCH physician order

COOK COUNTY
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COVID-19 at Cermak Health Services




Correctional Health: Containment Requires Ongoing Vigilance and Resou

Chicago Tribune

Officials see signs COVID-19 is
contained at Cook County Jail,
while experts caution measures
need to remain in place

By Annie Sweeney
Chicago Tribune | May 26, 2020

— Anrri] o — = ....As of last week, fewer than 100 of the 4,000 detainees
P el isolation for COVID-10, down from one-day totals of in early

Cook County Jail 4,260 4136 April of nearly 300.

) Another key metrie for jail and county health officials is the
Juvenile Temporary 199 ‘.‘ 29 facility’s test-positivity rate, which they said has fallen to 6%
Detention Center as testing at the jail as expanded to include both symptomatie

and asymptomatic detainees....

..."This is a decline in positivity and that is encouraging, and
that does tell you that you are not in an expansion mode,” said
Dr. Chris Beyrer a professor of epidemiology at the Johns
Hopkins Bloomberg School of Public Health, who also
specializes in infectious disease inside prisons. “These close
settings are going to remain places where we have to
be hyper-vigilant. ... It is fundamental to this virus:
Population density is vour enemv.”...
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Containment Requires Ongoing Vigilance

Cermak planning began in January. CDC Guidance issued in May.

BOX. COVID-19 guidance for comectional and detention facilities

Centers for Disease Control and Prevention

Markidity and Mortality Weekly Report

Earty Release / Vol 60

May &, 2020

COVID-19 in Carrectional and Detention Facilities —
United States, February-April 2020

Prepare for COVID-19

* Update an emergency plan for COVID-19 response

* Coordinate with local public health department and other correctional and detention facilitics

» Require thar staff members and visitors stay home if ill, and consider suspending in-person visitation
* Ensure access to soap at no cost to encourage frequent handwashing

* Plan for how space will be used to medically isolate and care for ill persons and 1o quarantine close contacts
* Plan for potential staff member shortapes

* Train staff members to safely use personal protective equipment

* Enhance facility cleaning and disinfection

Prevent introduction of COVID-19 into facilities from the communiry

* Limit nonmedical transfers into and out of the facility

* Screen all new entrants, staff members, and visitors for symptoms before they enter the Facility

* Assign scaff members to consistent locations to limit movement berween facility areas

* Encourage daily use of cloth face coverings by incarcerated or detained persons and staff members

* Use multipke physical distancing stratcgies {e.g., sleep head to foot, stagger meals and showers, reduce the number of
persons allowed in a common area ar one time, suspend group gatherings*)

* Repularly communicate with staff members and incarcerated or detained persons about COVID-19 and how they can

protect themsclves and others

Manage COVID-19 in facilities

* Activate emergency plan and notify public health officials

* Medically isolate ill persons and quarantine close contacts

* Evaluare ill persons for underlying medical conditions chat would increase their risk for severe illness from COVID-1 0F
and provide necessary care on-site or transfer to a health care facility

* Incorporate screening for COVID-19 symproms into release planning®

» Conrinue activities from preparation and prevention phases

Abbreviation: COVID-19 = coronavirus disease 2009,

*(rthier suppestions available in full corrections gaidance. httpss! fwewraod g oviooronavirus' 201 S-noovicommunitocorrection -detention/puidance-comectional-
detention himl,

" Asthma, chronic lung diseass, diabetes, serious heart conditions, chronic kidney disease beinp treated wich dialysis, severe obesity, =05 years,
immunecompromising conditions, and liver disease. heps!fwww.ode povicomonavine'2019-noov/ need-extra- precautiens orowps-at-hipher-risk . heml,

% Additional puidance on SARS CoV.2 testing in correctional and detentson Faciliies will be provided 2 resting bacomes more widely availble and strategses ame
developed to assist facilities in wsing test results to inform dhicir operational efforts to reduce ransmission risk.
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Cermak Strategies

Congregate Settings Pose Unique Challenges

Cermak Health Services began planning for this rapidly evolving pandemic in January. Working under the guidance of the Chicago
Department of Public Health and CCH’s Infection Control team, and in addition to existing infection control practices, a number of additional
measures have been implemented in response to COVID-19 at the jail including:

+  Educating emplovees and detainees at the jail about COVID-19, its symptoms and prevention methods;

+  Screening and testing,/retesting incoming detainees for symptoms of COVID-19 and separation housing prior to introduction into the general population;
*  Quarantining areas where symptomatic patients originated or where exposure may have occurred;

+  Providing PPE and PPE training to staff;

»  Monitoring patients for early signs of change in condition;

+  Isolating and testing patients with Influenza-Like-Illness (ILI) for flu and COVID-19;

+  Isolating all COVID-19 confirmed and suspect cases and providing around-the-clock staffing to monitor isolation areas;

+  Implementing and adapting as many of non-medical interventions as possible like shelter in place and social distancing which included opening buildings and the
barracks to accommodate space needs;

+  Surveillance testing;

Facility March 16 | April29 | May 26
+  Decentralized many services to restrict movement; Census Census Census
5,588

«  Observed handwashing during medication pass; Cook County Jail 4,124 4,260
+  Masking all staff and providing masks to all detainees Juvenile Temporary 210 170 199
Detention Center

COOK COUNTY
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Cermak Testing

TOTAL PATIENTS TESTED BY WEEK
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Staffing and Services at the Jalil

+ Additional buildings and barracks have been opened to house COVID and suspect COVID
patients. Pre-COVID, nine areas required CCH staffing. Today that number is 13 with number

14 likely coming online next week. As census at jail increases, so will the footprint of the jail and
the demand for CCH staffing and services.

+  Measures to isolate, quarantine and provide as much social distancing will continue for the
foreseeable future.

+ Illinois Emergency Management Agency allowed CCH to access their agency contract from

April 11 — May 8. This has provided between 35 and 75 nurses to assist in caring for Cermak
patients. The contract was extended through June 8.

«  CCH continues to redeploy various staff to Cermak. Nurse staffing remains our biggest
challenge on the jail campus.

COOK COUNTY
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COVID-19 at Cook County
Department of Public Health




Current status of COVIDI19

Numbers as of 5/25/2020

30,130 cases / 1,369 deaths Suburban Cook County
42,067 cases /1,955 deaths Chicago

112,017 cases /4,884 deaths Illinois

159 congregate settings in suburban Cook County, such as long term care facilities, reporting one or
more confirmed cases

;: ‘ COOK COUNTY
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Restore lllinois
4 Regions, 5 Phasegurrently in Phase 2

Phase 1 2
Rapid Spread iecove

« Cook County is in the Northeast Region
« Allregions of the state on target to move to Phase 3

at the end of May

Cook County -
Pubhc Hemhh

by tea L Py g dtase L
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Restore IL metrics

What are we monitoring?

» Positivity rate for the region
+ Stability of decrease in COVID-19 hospital admissions
* Hospital resource availability (i.e. ICU beds and ventilators

Northeast Region (EMS Regions 7-11)

Positivity % %-Point Positivity Change Last 14 % Hospital Admission Change Since
Days May 1

Phase 2

Phase 2 Phase 2
10 +100%
14.5%
-4.7% -50.4%
COOK COUNTY (i Cook County 5/25/30
HEALTH 8%/ Public Healt 41
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CCDPH response activities

Project Hope

» Partnership among CCDPH, Chicago Department of Health, the Illinois Department of Public
Health, and Project Hope.

» Project Hope is an international non-profit development and relief organization concentrated on
health support.

» Technical mentorship program - provides intensive on-site infection prevention and control.
Review of cleaning protocols,
Guidance on the proper use and disposal of personal protective equipment,

on-site supervision and monitoring;
the development and implementation of risk mitigation and improvement plans; and

follow-up visits to help facilities adjust plans as needed, to ensure they continue to address and
reduce COVID-19 infection among residents and staff.

» 20 long-term care facilities in suburbs and 20 in Chicago with high burden of infection, and in
underserved communities.

72 | COOK COUNTY @ Cook County
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CCDPH response activities

Contact Tracing Plans

» Funding:
- IDPH grant of $40 million
= CARES Act
+ philanthropy

» Tracing workforce will reflect the communities they serve.

 Leadership: Master’s Level, experienced Epidemiologist and Program
Coordinator.

+ Disease Investigation Supervisors oversee frontline tracer teams composed of
Case Investigators, Contact Tracers, and Care Resource Coordinators

2> Cook County
/Public Health 43
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Financial Impact of COVHI9
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COVID-19 Potential Impact on Patient Fees

» Since March 15, 2020, gross revenues (charges) have declined by
40%; charges related to uninsured patients have declined by 50%.

» CountyCare has experienced a 35% decline in claims.

Total Claims
120,000
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COVID-19 Potential Impact

Revenue and Expense COVID 19 Impact Projected through June

At least a $75-$100 million revenue loss, due to 40% decline in charges

Estimated $10 to $15 million supply/equipment/registry impact projected

Overtime impact $8 to $12 million projected

Regular time re-directed to COVID 19 activities being calculated

_ *These estimates are based on the best information available as of
5 ‘ COOK COUNTY mid-May, 2020 and are subject to change
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46



COVID-19 Potential Impact

Financial Assistance Received in April/May*:
v $7.1 million earmarked for CCH from Medicare formula
v" $11.1 million received to help offset revenue loss
v' $9.35 million monthly DSH FMAP funds received for Jan-May
v $900Kk crisis grant awarded to CCDPH
v" $59 million distribution for number of COVID 19 positive patients

O $28 million in advance Medicare received for cash flow (will pay back)

gz | COOK COUNTY
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COVID-19 Potential Impact

Financial Assistance In Progress

DSH FMAP through June

Finalizing BIPA FMAP impact with the State

Applied for $1M telehealth grant from the FCC

Direct and indirect expenditure reimbursements

Additional federal reimbursements for lost revenue

Federal reimbursement for testing/treating uninsured COVID 19 patients

‘ COOK COUNTY *Estimates are based on the best information available as of mid-May, 2020 and are subject to change
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COVID-19 at CountyCare




Member Outreach

Home Delivered Meals: Expanded benefits for members for home delivered meals and partnered
with several groups for up to 14 meals per week via care coordinator referral.

Identification & Outreach to High Risk Members: Risk stratification algorithms have been
adapted to prioritize members at highest risk of COVID-19 complications for our Care Management
Teams outreach.

Increase in Care Management Outreach: Developed partnerships to increase Care Management
outreach efforts for the higher risk members.

Education to our Members: Proactively outreaching to members to educate them on symptoms,

CDC prevention guidelines, and ensure CPS members have awareness of meal support during school
closures.

Value Added Benefits: Ramping up value-added benefit program during this time to ease
enrollment into the book club for children and allow for members to use their over-the-counter card
online and have key items delivered to members’ homes.

;: ‘ COOK COUNTY
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Clinical Efforts

Telemonitoring Program & Homemaker Agencies: Partnered with home health providers to
support telemonitoring programs and are coordinating with homemaker agencies to assist with
wellness checks to provide services.

Specialty Care Assistance: Waiving referral requirements for certain oncology and cardiology
services to expedite care, and creating COVID-19 triage clinical pathways for oncology and cardiology
to assist the providers managing care for these patients with suppressed immune systems.

Transition of Care Support: Developed a protocol for prompt assistance of transfers and
discharges of members via our care coordination team.

;: ‘ COOK COUNTY
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Provider Support

Nuanced Billing Support: The Provider Relations Team is virtually connecting with providers to
implement coding and billing for COVID-19 as critical changes evolve including authorization and
telehealth billing requirements.

Coordination & Referrals: Reaching out to various providers to understand any barriers related to
COVID and working through referral processes for CountyCare to route members to essential PPE,
remote monitoring services, telehealth capabilities or primary care.

Advanced Payment Options: Advanced hospital payment model being explored to be more
broadly applied as best practices across other MCOs. Developed operational processes to support
advanced payment options to FQHCs.

Timely Filing / Appeal Extension: Extending timelines for submission of post-service appeals and
timely filing.

;: ‘ COOK COUNTY
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Forward Thinking

Wellness Kits: Working to build out “Wellness” Kits for high-risk members to send directly to
members” homes.

Offering Enrollment Support: We've offered support via our Oak Forrest call center to assist with
online enrollment similar to redeterminations (offer currently denied).

Transportation: We are identifying additional providers for safe transportation for members for
Non-Emergent transport. We are working on allowing reimbursement for a-typical transportation
providers such as Uber or Lyft.

Pharmacy: We are exploring partnership options to create standing orders for over the counter
drugs, pre-natal vitamins, and condoms.

Analytical Projections: We continue to develop analytical models for: facility capacity monitoring,

membership/enrollment projections, elective procedure cost impact, COVID-19 services tracking, and
cost modeling.

;: ‘ COOK COUNTY
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Alternate Care System Challenge

Criteria to access alternate care sites is exclusionary by definition. Many of our patients have needs,
conditions, etc. that exclude them for current alternate care facilities.

Solution: Activating the SouthSide Y for CCH Patients

»  Through partnership create a site of care that delivers services to support hi-risk individuals who are COVID-19
Positive in a congregate setting

» Create a setting that accommodates the needs of patients discharged from the hospital or emergency to support
throughput and flow

» Create linkages to services and support post respite care

Volumes to date

* 50 patients (90% CCH patients)
*  100% compliance with isolation

» High marks for patient satisfaction

COOK COUNTY
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Partners

Cross Sector Collaboration

+  City of Chicago Partners

«  DFSS-Shelter Operations

«  CDPH-COVID related, Shelter Surveillance, focused clinical staff resources
«  Office of Emergency Management-Resources

«  YMCA Organization-Facility location and support

COOK COUNTY
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Program Overview

Medical Services

Provision of Care for up to 132 people who are COVID positive and don’t meet the eligibility criteria for other
placement e.g. dialysis, insulin dependent diabetes, etc. AND newly identified COVID + patients from CDPH
shelter surveillance

+ Physician support from IM, Family Medicine, ID and Emergency Department

MH/SUD services
- Internal and External Behavioral Health Teams provided by BHC, in addition to Trilogy and Thresholds
+ SUD services provided by internal CCH team

Robust use of telehealth

Care Coordination
+ Nursing Support-35 shifts per week (will flex depending on other resources)

+ P-payer eligibility, coordinate entry for housing, linkages to medical homes, respite follow up care

;: ‘ COOK COUNTY
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Additional Initiatives to Address Inequities

Community Focus

Planning Activities- Westside Workgroup
+ Broad representation from multiple sectors-provider, hospital, shelter, City of Chicago
» Disease burden, social needs and COVID will require different programming
» Increased understanding leads to changes in approach e.g. mask every one at the Shelter

» City of Chicago partnership and engagement

Initial response
+ Post-acute care for vulnerable patients was traumatized by the COVID-19 outbreak
» Shelter system-not consistently available, conflicting information
+ Mental health/Substance Use Disorder (SUD) providers have severely restricted flow
»  COVID-specific resources have narrow inclusion criteria-no dialysis, no insulin dependent diabetics etc.
+ City Hotels very restrictive < 5 patients placed since disaster declared
+ Safe Haven, a little broader, but still unable to place patients. Approximately 3 in last 10 days

+ Intake/referral process unable to keep pace with demand which leads to

;: ‘ COOK COUNTY
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Additional Initiatives to Address Inequities

+ CCH ambulatory teams are reaching out to patients particularly at risk of COVID-19 infection due
to certain health conditions. Through data that comes from emergency departments around the
area, we have been able to pull a list of more than 2,000 patients who are at risk. Our team is
reaching out to them to ensure they have the resources they need and, if required, offering virtual
appointments for them.

« We are texting our patients educating them about symptoms of coronavirus and providing them
with guidance and resources if needed.

» We are providing testing at both hospitals and all CCH community health centers for CCH
patients with appropriate physician order.

« We continue to hold our FRESH trucks at our clinics, providing fruits and vegetables to patients
who are food insecure and those in the community who are in need.

+ We are communicating with our patients about the resources available to help them, including a
mental health hotline and information about SNAP and unemployment.

» Virtual Community Advisory Council meetings to be held in May

22 | COOK COUNTY
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Additional Initiatives to Address Inequities

» Collaborating with GCFD to provide and deliver supply of weekly meals to identified members/patients
 Intense follow-up of COVID+ members identified by team or via referral
+ Collaborating with CDPH on triaging inpatient discharges for housing referrals

- Developed COVID wellness check/assessment and outreaching to members for identification, COVID
education (based on CDC guidelines and IDPH for testing sites, etc.)

+ Conducting telehealth visits

+ Collaborating with CPS on IEP’s or behavioral health needs for our Special Needs Children population

+ Increasing referrals to Legal Aid Foundation to assist with legal issues associated with SSI, evictions, etc.
- Responding to questions/assistance related to stimulus checks and all other federal or state initiatives

- Delivering water, food, formula/diapers, masks, and other identified needs to porches and even delivered
to recent homeless who are living in cars.

7 | COOK COUNTY
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CCDPH Support

Leveraging CCH Infrastructure

Alternate Housing Program
+ CCDPH-hotel accommodations with criteria for participation in line with CDPH

» Hotels located in suburbs-total of 400 beds
+ Patient Support Center supporting referral telephone bank

- Transportation provided by CCH fleet (using excess capacity) for those without transportation

COOK COUNTY
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COVID-19 Media

= | COOK COUNTY

<
o )
o c
<{ U e
) ~
“:“ e my
’ o
wod




Media Dashboard: April 29May 27, 2020

Total Number of Media Hits: 136

Common Topics:

»  Cook County Health staff
experiences on the front lines

+  Containing the COVID-19 outbreak
at Cook County Jail

*  Cook County Health Simulation
Center training for COVID-19

»  Sen. Dick Durbin touring CCH's
COVID-19 testing facilities

35%
30%

25%
20%

15%
10%
5% |
0%

CCDPH CCH (General) Correctional
Health

COOK COUNTY

HEALTH

Media Outlet Type

23%

\3%

m Print = Radio = Television Web

Media Mentions by Department

Emergency  Emvironmental  Familyand Infection
Medicine Services Comnmnity  Prevention and
Medicine Control

Oral Health

Top 5 Local Media Outlets:

1. Chicago Tribune

2. Chicago Sun-Times

3. ABC 7 Chieago

4. WGN g Chicago

5.  Crain’s Chicago Business

Select National and
International Media Outlets:

. Fox News

. The Guardian
« MSN

« PBS

«  ProPublica

. Reuters

+  Yahoo News

Provident System
Hospital Leadership and
Governance
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COVID-19 Timeline

Dec. 31, 2019 .
Jan. 7, 2020 .
Jan. 13, 2020 .
Jan. 21, 2020 .
Jan. 24, 2020 .
Jan. 30, 2020 .
Feb. 11, 2020 .
Feb. 29, 2020 .

March 12, 2020 -

March 13, 2020 -

China reported a cluster of cases of pneumonia of an unknown cause in Wuhan, Hubei Province.
The cause of the outbreak in Wuhan was identified as a novel coronavirus.

Thailand reported the first case outside China.
The U.S. reported its first case: a Washington state man in his 30s.
Illinois reported its first case: a Cook County woman in her 60s, who had traveled to Wuhan.

The first recorded person-to-person transmission of the novel coronavirus in the U.S. occurred between
the Cook County woman and her husband.
The WHO declared the coronavirus outbreak was a Public Health Emergency of International Concern.

[llinois became the first state to develop and conduct its own coronavirus tests.

Illinois reports its third case: a Cook County man in his 70s. His wife, also in her 70s, became the state’s
fourth case, which was announced on March 2.

Gov. J.B. Pritzker announced that all events with more than 1000 people would be cancelled and that all

K-12 schools would be closed for educational purposes. Schools could continue being used for the
provision of food, as polling places and for other non-educational purposes.

The White House declared that the COVID-19 pandemic was a national emergency.

COOK COUNTY
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COVID-19 Timeline

March 15, 2020 + Cook County Health declared internal disaster, activating Hospital Incident Command Structure (HICS).
March 16, 2020 * Gov. Pritzker announced a ban on gatherings of 50 or more people.

March 17, 2020 + Illinois reported its first COVID-19 related death: a Chicago woman in her 60s.
* Illinois had 160 confirmed cases in 15 counties, among people aged 9 to 91.

March 20, 2020 + Gov. Pritzker issued a stay-at-home order, effective March 21 through April 7.
March 23, 2020 + The first two confirmed cases of COVID-19 among detainees at Cook County Jail were announced.

March 26, 2020 + The number of COVID-19 cases in the U.S. surpassed the number in China. The U.S. reported 82,474
cases, while China reported 81,961.

March 31, 2020 + Gov. Pritzker extended the stay-at-home order through April 30.
» Illinois had 5,004 cases and 99 deaths.

April 4, 2020 * CountyCare membership was 327,251 slightly above the budgeted membership of 326,034.

April 11, 2020 » The U.S. surpassed Italy in the number of COVID-19 deaths, becoming the worst-hit country in the world.
The U.S. reported 18,860 deaths, while Italy reported 18,849.

May 1, 2020 » FDA granted emergency use authorization for remdesivir.

;: ‘ COOK COUNTY
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COVID-19 Timeline

May 4, 2020

May 5, 2020

May 10, 2020

May 14, 2020

May 10, 2020

May 18, 2020

May 20, 2020

May 21, 2020

May 2060, 2020

The case definition for Multisystem Inflammatory Syndrome in Children (MIS-C), an inflammatory
disorder in children likely linked to COVID-19, was announced.

Gov. Pritzker announced a 5 phase plan to reopen Illinois.
Illinois had 65,962 confirmed cases and 2,838 deaths.

Global confirmed cases surpassed 4 million and deaths reached 280,000.
Deaths in the U.S. surpassed 80,000.

CDC released reopening guidance.
A COVID-19 vaccine developed by Oxford University seemed to prevent COVID-19 in monkeys.

Cook County Jail saw a steady decrease in COVID-19g cases. Since March, the rate of positive COVID-19
tests at the jail decreased from 97% to below 10%.

A COVID-19 vaccine developed by Moderna was shown to prompt an immune response in humans.

All 50 states had begun lifting some lockdown measures.
Over 100,000 COVID-19 cases were reported to the WHO in 24 hours; global cases surpassed 5 million.

Nearly 40 million people had filed for unemployment benefits in the U.S.

The northeast region of Illinois, which includes Cook County, was on track to move to phase 3 of
reopening.

COOK COUNTY
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Administrative Updates

Community Advisory Council

CCH held its first joint virtual Community Advisory Council meeting on May 28th for the representatives on the Cottage Grove and Robbins Councils. Updates on CCH services, facilities and
programswere provided including COVID-19. Cook County Board President Toni Preckwinkle ‘stopped by’ virtually togreet the participants. Approximately 40 individuals participated.

The Englewood Advisory Council will meet on June 18th.

Food as Medicine

As access to healthy food remains a great need for our patients and communities, the Fresh Truck partnership between Cook County Health (CCH) and the Greater Chicago Food Depository
(GCFD) continues. The onset of the COVID-19 pandemic required CCH and GCFD to develop and implement revised protocols for the Fresh Truck distributions that allow for appropriate
screenings and social distancing to protect patients, as well as CCH and GCFD staff and volunteers. These revised protocols are in place until further notice.

Through May 19, CCH’s Fresh Truck partnership with the Greater Chicago Food Depository (GCFD) resulted in 259 visits to 13 CCH health centers — Arlington Heights, Austin, the CORE Center,
Cottage Grove, Englewood, Logan Square, Near South, North Riverside, Oak Forest, Provident/Sengstacke, Prieto, Robbins and Woodlawn.

Collectively, the Fresh Truck distributions have resulted in the provision of fresh fruits and vegetables, as well as some shelf stable items during the COVID-19 pandemic, to an estimated 33,847
individuals, representing 112,381 household members, totaling more than 685,000 pounds of food. Most of the individuals benefiting from the Fresh Truck screened positive for food
insecurity at a CCH health center visit.

The GCFD has also supplied CCH’s Integrated Care Department with shelf stable food boxes for care coordinators to provide to food insecure patients. Patients who received these boxes are
also advised to apply for SNAP and provided with information to connect with their local food pantry, school meal distribution site, or other local resources in their community. CCH is grateful
for GCFD’s partnership and commitment to addressing food insecurity among CCH patients and Cook County residents.

Legislative Updates

* At the May 21, 2020 Cook County Board meeting Commissioners considered a resolution directing the Cook County Department of Public Health to share addresses where of COVID+
individuals are residing with municipal first responders in suburban Cook County. Despite strong testimony from Dr. Rachel Rubin (CCDPH) and impassioned remarks from President
Preckwinkle, both in opposition, the resolution was approved by the County Board with a vote of 9-yea, 7-nay, 1-present.

* On May 26, 2020 President Preckwinkle vetoed the Resolution. In the veto message, President Preckwinkle stated, “Our continued goal should be to support and listen to our public health
experts and continue to work with our federal and state partners to utilize universal precautions in order to help protect our first responders and law enforcement partners, | cannot support
the release of this information and am wholly disappointed in the decision to dispute the opinions of our health experts.”

COOK COUNTY
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Legislative Updates

State

The lllinois General Assembly returned to Springfield for a special session scheduled for May 20-22, but the House and Senate went into overtime session and adjourned May 24. The special
session was limited to legislation focused on following issues:

* COVID-19 pandemic or other disasters

* State budget and its implementation

* Economic recovery, infrastructure projects, and funding

* Explanation, argumentsfor and against, and the form for constitutional amendmentsas required under the Illinois Constitutional Amendment Act

* Laws or authority scheduled to be repealed prior to June 1, 2021

* 2020 General Electionand the State Board of Elections

* Hospital assessment program

The House and the Senate passed a $41.5B FY2021 state budget considered to be mostly “flat” when compared to FY2020. The FY2021 budget relies on a $5B loan from the federal
government, as well as additional grants/relief dollars from the future federal COVID-19 legislation; without these funds or absent additional reve nue, cuts will be necessary before the end
of FY2021.

The FY2021 budget (SB264) does not include any Medicaid provider rate reductions or eligibility cuts. In fact, HB357, also referred to as the Budget Implementation Bill (BIMP), includes

language that allows HFS to cover adults 65 years or older, regardless of immigration status, as long as they meet the same eligibility criteria applied to those traditionally eligible for this
coverage.

Other notable legislation approved by both chambers include a gaming bill that lowers tax rates on a future Chicago casino (SB516), authorization of a process to automatically send
applications to request mail in ballots for the November 2020 to persons who voted by mail in previous elections and makes Election Day a holiday for public schools (SB1863), and
codification of the revised hospital assessment program (SB2541).

Legislators did not take action on bills that would have allowed remote voting by members of the Illinois General Assembly, provided authority to the Illinois State Police to cite businesses
that refuse to follow the Governor’s stay-at-home orders (currently the only enforcement mechanism is for the lllinois Department of Public Health to revoke a business license), or offered
temporaryfinancial relief torenters and homeowners.

The lllinois General Assembly is not scheduled toreturn to Springfield until the Fall Veto Session, currently schedule for November 17-19 and December 1-3.

Federal CMS approved the emergency State Plan Amendment (SPA) submitted by HFS that implements presumptive eligibility (PE) for most adults (PE for the AABD population isincluded in
the 1115 waiver application), covers COVID-19 testing for the uninsured without regards to income, eliminates asset tests for AABD Medicaid applicants, and increases Medicaid
reimbursement ratesfor some providers. The changes were retroactive to march 1, 2020 and concluded at the end of the federal public health emergency period.

HFS issued a provider notice announcing a delay in the implementation of Integrated Health Homes (IHHs) to January 1, 2021, which were originally scheduled to start July 1, 2020. IHHs will

provide enhanced coordination for persons with behavioral health needs.
= COOK COUNTY
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Legislative Updates

State(contd.)
* Inresponse to the COVID-10 pandemic, the lllinois Department of Healthcare and Family Services (HFS) filed a number of waivers and requests to the federal government to seek flexibility
and regulatory relief from traditional Medicaid and Medicare rules.
HFS received partial federal approval on march 27 for an 1135 waiver that provides regulatory relief and flexibility during the period of the public health emergency. HFS received
approval for their Home and Community Based 1915 Waiver Appendix K submission on May 12. A response is pending for the 1115 waiver filed on March 27.

Federal
* In late April and May Congress continued to focus on coronavirus relief, including considering new legislation. Meanwhile the Administration ramped up implementation of the first three
COVID-19related bills enacted, including releasing significant funding appropriated in the CARES Act.

The Paycheck Protection Program and Health Care Enhancement Act (H.R. 266)

On Apr. 24, 2020, President Trump signed this fourth coronavirus relief bill into law. The relatively narrow “interim” bill replenished funding for the popular Small Business
Administration’s (SBA’s) Paycheck Protection Program (PPP) with $321 billion. Additionally, the bill appropriated another $75 billion for the Public Health and Social Services Emergency
Fund to be disbursed to health care providers for expenses or lost revenues attributable to the coronavirus. It also provided $25 billion to develop, purchase, administer, process, and
analyze tests for COVID-19. Of this, $S11 billion was set aside for state and local public health de partments. The Illinois Department of Public Health will receive $286,317,362 and they
will distribute funds tothe local health departmentsthroughout the state.

HHS Allocation of CARES Act Provider Relief Funds

In April HHS began to distribute CARES Act Provider Relief Funds.

+ The first tranche of $30 billion was distributed proportionate to providers' share of Medicare fee-for-service reimbursements in 2019. The Administration acknowledged that this
would disadvantage some providers but said that they adopted this approach to get money out the door as soon as possible.

* The second tranche of $20 billion went out based on providers' share of net patient revenue.

Targeted distributions were made to rural hospitals and high impact hospitals (“hot spot”). A tranche of $12 billion was distributed to 336 hospitals that provided inpatient care for 100
or more COVID-19 patients through April 10, 2020. $10 billion was allocated based on a fixed amount per COVID-19 inpatient admission. The remaining $2 billion was distributed on a
hospital’s portion of Medicare Disproportionate Share Hospital (DSH) payments and Medicare Uncompensated Care Payments (UCP).

Cook County has worked with advocates for similarly situated counties, to request that HHS direct subsequent tranches from the Provider Relief Fund to public hospitals and other
safety net providers that serve large numbers of Medicaid and uninsured patients, potentially based on Medicaid DSH allocations.

In late April state Medicaid directors met with CMS to make the case that Medicaid providers were being left out. CMS subsequently called for states to submit provider-level Medicaid
payment data for 2018 and 2019 by May 7. To date CMS has made no further announcements, but we believe the payment data will inform Provider Relief Fund distributions to
support Medicaid providers.

COOK COUNTY
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Legislative Updates

Federal(cntd.)
In late April state Medicaid directors met with CMS to make the case that Medicaid providers were being left out. CMS subsequently called for statesto submit provider-level Medicaid

payment data for 2018 and 2019 by May 7. To date CMS has made no further announcements, but we believe the payment data will inform Provider Relief Fund distributions to support
Medicaid providers.

. The Health and Economic Recovery Omnibus Solutions Act, the “HEROES Act” (H.R. 6800)0On May 15 the House of Representatives passed the HEROES Act by a vote of 208-199, largely
divided on partylines. The previous four coronavirus response bills all passed with overwhelming bipartisan majorities. While Senate Republicans have said the bill is dead on arrivalin the

upper chamber, it can be viewed as an opening bid from House Democrats, outlining their priorities. Administration officials have expressed concern that more relief will create
disincentives for states and localities to “reopen their economies.”

The bill includes a number of CCH priorities as well as items of potential interest. The HEROES Act would increase the state Medicaid federal match, or federal medical assistance
percentage (FMAP) by a total of 14 percentage points starting July 1, 2020 through June 30, 2021 and would block HHS from finalizing the Medicaid Fiscal Accountability Regulation
(MFAR) until the end of the COVID-19 public healthemergency.

The HEROES Act includes other provisions of interest:
¢ The bill would provide Medicaid eligibility to incarcerated individuals 30 days prior to their release.
¢ HealthResources and Services Administration (HRSA) would receive $7.6 billion tosupport expanded health care services for underserved populations, including $10 million to Ryan
White HIV/AIDS clinics to support extended operational hours, increased staffing hours, additional equipment, and additional home delivered meals and transportation needs of
clients, whose underlying immunosuppression puts them at greater risk for COVID-19 complications.
*  The Public Health and Social Services Emergency Fund would receive an additional $175 billion to reimburse for health care related expenses or lost revenue attributable to the
coronavirus, as well as to support testing and contact tracing to effectively monitor and suppress COVID19, including:
¢ $100billion would go to grants for hospitals and health care providers;and
¢ S$75billionwould beallocated for testing, contacttracing, and other activities necessary to effectively monitor and suppress COVID-19.
*  The bill would codify the CARES Act health care provider relief fund and provide a methodology for reimbursing eligible health care providers for expenses relatedto preventing,
preparing for, and responding to COVID-19, as well as lost revenues that have resulted from the COVID-19 pandemic.
¢ The Substance Abuse and Mental Health Services Administration (SAMHSA) would receive $3 billion to increase mental health support, to support substance abuse treatment, and
to offer increased outreach, including:
*  S1.5billionfor the Substance Abuse Prevention and Treatment Block Grant;
¢ S$1billion forthe Community Mental Health Services Block Grant;
*  $100 million forservices to homeless individuals; and
*  $265 million foremergency response grants to address immediate behavioral health needs as a result of COVID-19;
The bill would temporarily increase Medicaid disproportionate share hospital (DSH) allotments by 2.5 percent.

Protection of Medicaid remains a key priority for CCH at both the State and Federal level.
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Cook County Health Media Compilation

April 29 - May 27, 2020
Total Number of Media Hits: 136

COOK COUNTY
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Common Topics:

35%
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Top 5 Local Media Outlets:
Chicago Tribune

Chicago Sun-Times

ABC 7 Chicago

WGN g Chicago

Crain’s Chicago Business

Media Outlet Type

bt

il

Select Mational and
International Media Qutlets:

= Fox News
\.3% = The Guardian

E Print ® Radioc = Television = Web " MSN
= PBS

*  ProPublica
*  Reuters
Cook County Health staff experiences on the frontlines = Yahoo News

Containing the COVID-19 outbreak at Cook County Jail
Sen. Dick Durbin touring CCH's COVID-19 testing facilities

Honoring health care workers for National Hospital Week and National Nurses Week

Media Mentions by Department

ﬂlll -

CCH [General]) Correctional  Emergency Ermrmm:rlul Family and Infection Oral Health Provident
Health Medidne Community Prevention and Hospital
Medicine Control

System
Leadership and
Governance
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Executive Summary

» Cook County Health (CCH) financial results for the four months ended March 31,
2020 are behind budget by $36.6 million, $14.5 million directly attributable to

COVID-19 lost patient fee revenue.

» Volume growth driving expenses at the beginning of the year
» Volume declines begin in March, but expenses showing significant variance
» Covid-19 expenses and lost revenue starting mid-March

» Managing cash flow and accessing emergency federal funding

D | COOK COUNTY
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System Accrual Basis Income Statement (Unaudited) for the Four Months
Ended March 31, 2020 (in thousands)

| ctul Budget Variance Variance %

Operating Revenue
Net Patient Service R
et Patient Service Revenue (1) $167,744 $195,955 ($28,211) -14%
GME — Graduate Medical Education P ts (1
raduate Me ucation Payments (1) 25,765 R 25,765 0%
DSH - Di rtionate Share Hospital P ts (2
isproportionate Share Hospital Payments (2) 60,504 52,233 8,271 16%
BIPA — Benefits Improvement and Protection Act 9
Payments s B - _
C Capitation R
ountyCare Capitation Revenue (3) 621,997 583,077 38,920 7%
Provident A P ts
vident Access Paymen 20,275 34,232 (13,957) -41%
Other Revenue
1,425 4,167 (2,741) -66%
Elimination E D stic Clai
mination Entry Domestic Claims (51,390) (51,390) ' 0N
Total O ting R
otal Operating Revenue $890,421 $862,374 $28,047 o
Notes:

(1) GME presented separately from Net Patient Revenue as the State of Illinois has carved GME from Medicaid Patient Service
Revenue. GME and Net Patient Service Revenue should be combined for the purpose of comparison to budget.

(2) DSH will be above budget in FY20 as CCH was awarded $24.8M of supplemental DSH

(3) CCH CountyCare revenue included in capitation revenue but is eliminated for purposes of consolidation.

COOK COUNTY
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System Accrual Basis Income Statement (Unaudited) for the Four Months
Ended March 31, 2020 (in thousands)

| Acual Budget Variance Variance %

Operating Expenses
Salaries & Benefits $225,801 $219,236 ($6,564) -3%
Overtime 17,302 10,164 (7,138) -70%
Pension 37,101 36,643 (458) -1%
Supplies & Materials 23,527 18,988 (4,539) -24%
Sl S R e 24,992 24,702 (290) 1%
e S & Other 102,076 89,238 (12,838) -14%
Medical Claims Expenses (CountyCare) 596,278 562,308 (33,970) 6%
Insurance Expense 10,621 12,260 1,638 13%
Amortization 3,092 3,092 - 0%
Depreciation 8,294 8,476 182 2%
Utilities 4,230 4,436 206 5%
Elimination Entry Domestic Claims (51,390) (51,390) | 0%
Total Operating Expense $1,001,924 $938,153 ($63,772) 7%

;: ‘ COOK COUNTY
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System Accrual Basis Income Statement (Unaudited) for the Four Months

Ended March 31, 2020 (in thousands)

_

Operating Revenue

Total Operating Revenue

Operating Expenses

Total Operating Expense

Operating Margin

Non-Operating Revenue

Net Income/(Loss)

COOK COUNTY
3 HEALTH

$890,421

1,001,924

(111,503)

64,775

($46,728)

$862,374

938,153

(75,779)

65,675

($10,104)

$28,047

(63,772)

(35,724)

(900)

($36,624)

-362%

3%

-7%

-47%

-1%
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FYTD 2020— Charity Care & Self Pay Cost vs. DSH/BIPA funding as of
End Mar. 2020

FY2020 YTD: $151M
H Charity Care Cost mSelf Pay Cost FY2019 YTD: $133M

FY2020 Target: $S96M

Gap — $47M
Gap $29M
DSH/BIPA
$104.4M (actuals)
FYz2o019 FYz2020
COOK COUNTY Source: Unaudited Financials Charge Reports , FY2020 Cook County /CCH Budget Book

DSH: Disproportionate Share Hospital Payments-$156.7M/Year 79
H E A L T H BIPA: Benefits Improvement and Protection Act Payments-$132.3M/Year



FY2020 - Revenue Cycle Metrics

Average Average CCH lndust
Metric FYTD FYTD Mar-20 Benchmark T“ ustrr
2019 2020 | Targets argens

Average Days in

Accounts Receivable 100 20 92 60-65 40
(lower is better)

Discharged Not Finally
Billed Days dower s better 1 9 9 5 7

Claims Initial Denials

22% 20% 21% 10% 3%

Percentage Gower i Bocter)

Definitions:

Average Days in Accounts Receivable: Total accounts receivable over average daily revenue

Discharged Not Finally Billed Days: Total charges of discharge not finally billed over average daily revenue

Claims Initial Denials Percentage: Percentage of claims denied initially compared to total claims submitted.
COOK COUNTY *Source HFMA Key Hospital Statistics and Ratio Margins from Cerner
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COVID-19 Potential Impact on Patient Fees

« Since March 15, 2020, gross revenues (charges) have declined by
40%; charges related to uninsured patients have declined by 50%.

« CountyCare has experienced a 35% decline in claims.

Total Claims

;: ‘ COOK COUNTY
3 HEALTH 3



COVID-19 Potential Impact

Revenue and Expense COVID 19 Impact Projected through June
« Atleast a $75-$100 million revenue loss, due to 40% decline in charges
« Estimated $10 to $15 million supply/equipment/registry impact projected
« Overtime impact $8 to $12 million projected

« Regular time re-directed to COVID 19 activities being calculated

*These estimates are based on the best information available as of
4; ‘ COOK COUNTY mid-May, 2020 and are subject to change

''HEALTH 82




COVID-19 Potential Impact

Financial Assistance Received in April/May*:
v $7.1 million earmarked for CCH from Medicare formula
v" $11.1 million received to help offset revenue loss
v" $9.35 million monthly DSH FMAP funds received for Jan-May
v $900Kk crisis grant awarded to CCDPH
v" $59 million distribution for number of COVID 19 positive patients

1 $28 million in advance Medicare received for cash flow (will pay back)

= | COOK COUNTY . _ ) _
‘ H E A L T H *Not reflected in the March Financial Statements. 83



COVID-19 Potential Impact

Financial Assistance In Progress

DSH FMAP through June

Finalizing BIPA FMAP impact with the State

Applied for $1M telehealth grant from the FCC

Direct and indirect expenditure reimbursements

Additional federal reimbursements for lost revenue

Federal reimbursement for testing/treating uninsured COVID 19 patients

= | COOK COUNTY
H E A L T H “Estimates are based on the best information available as of mid-May, 2020 and are subject to change 84




Operating Revenue:
Capitation Revenue
Operating Expenses:
Total Administrative Expenses
Clinical Expense - CCH
Clinical Expense - External
Total Clinical Expense

Total Operating Expenses

IGT
Amortization
Medicare Expenses

Medicare Revenue
CountyCare Net Income After Amortization,
IGT, and Medicare

Total CCH Impact
COOK COUNTY

HEALTH

$051.829

$30,009

$51,390
$555.370
$606,760
$636.829
$15.,451
$3,092
$5.510
$1.611

-$7.442

$43.948

$597.539

$24.470
$57.594
$500,895
$558.489
$582,959
$13.576
$3,092
$0

$0

-$2.088

$55.500

$54.290

-$5.599
$0,204
-$54.475
-$48,271
-$53.870
$1,875
$0
$5.510
$1,611

-$5.354

$11,558

9%

256%

CountyCare Accrual Basis Income Statement (Unaudited) for the Four Mc
ended March 31, 2020 (in thousands)
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GROSS CHARGES

SELF PAY
$86M
CHARITY CARE
MEDICARE $133M
MANAGED CARE
%26M
MEDICARE
FSORL COMMERCIAL
$25M
~——__  MEDICAID
$67M \ MEDICAID MANAGED
CARE $64M

COOK COUNTY

HEALTH

Inpatient/Observation-FYTD

Measure FY2020 FYTD Target F¥2019 JPercent from Ta rget)
Inpatient Discharges 5,805 5,064 5,453 -1
- Long Stay Admissions 1239 1,188 1173 45
- One Day Admissions el 32 H7 1
Inpatient Days 29662 28,784 28,950 3
Observation Discharges 24002 3428 3479 -8
Obzervation Days [Observation Discharge) 5,650 E.264 E.545 102
Auwg LOS [Inpatient Discharge) 5.7 5.9
Awerage Daily Census [Inpatient & Obsersation] 2894 2395 2954 -2
Surgical Cases [all patient types] 3,800 4,332 3 2
Endoscopy Cases [all patient kypes] - -
Fadiology Tests 13621 - 14,215
Dieliveries 36 R0 24 12
Emergency- FYTD
Measure FY2020 FYTD Target F¥2019 |Percent from Ta rget|
Emergency Visits [includes LwES & Trauma] 36,914 39526 39,108 ST
Adult Emergency Yisits 30324 F3420 32526 =9
Feds Emergency visits 2538 2,288 2,342 112
Trauma Visits 1,83 2,237 2,080 19
L'WwBES 2.221 1580 2178 41
Fadiclogy Tests 3,182 14,215
Outpatient Clinic- FYTD
Measure FY2020 | FYTD Target | FY2019 |Perc:ent from Targed|
Total Provider Wisits 33452 100,716 04,233 | T
Specialty/DiagnosticiProcedure Provider ¥isits
Hos=pital - Based 5,B03 B,248 E,778 0%
Specialty Care 40,169 43647 40,945 -5
Cral Health 1479 nta
Frofessional Building 29,280 2243 40,945 S0
Tokal 77081 82 327 88 668 -B5
Primary Care Provider Yisits
GMIC 16,371 18,389 15,565 R
Tokal 16,271 18,389 15,565 -1
Procedures & Ancillary Services- FYTD
Measure FY2020 FYTD Target FY2019 JPercent from Ta rget|
Endoscopy Cases [all patient kypes] 2,603 2,833
Dialyzis Treatments [all patient types] 1877 2177
Infusion Center Visits 5,203 4,310
Mlinor Procedure [Clinic F] Visits 1033 1035
FTIOT Wolume [all patient types] 20,144 17 618

Source: Charge Report & Business Intelligence 86



System Payor Mix for the Four Months Ended March

2020

GROSS CHARGES
Care® =
Medicare 43%
$85M $242M
15% S
Charity Care"'-.l
$147M
26%
Ve County Care
/ $78M _—
| 14%
\\H
N\
\'-\ Other (Self Pay),
All Medicaid =\ $95M
37% Medicaid 17% v
S206M \ Managed Care
Y $72aM
\ 13% _
A | Commercially
\ Med__ica_id = Insured
N\ $56M $28M
'-\ 10% 5%
Ny

*Includes some self pav wi?h low collections

COOK COUNTY

HEALTH

Uncompensated

2019

Uncompensated
GROSS CHARGES e
39%
Medicare $220M
$87M-
16% —
Charity Care"'-.,l
$143M |
7 25%
| County Care "\I\
$78M__——— \
14% '|",l
\ llll'-
b Other (Self Pay),
A s77M
All Medicaid = 4% /
38% “Managed Care |
. $68M ,- :
L 12% " Commercially
\\‘ Mok caid A Insured
X $68M $33M
‘\ 12% 6%
e
Note: Payer Mix based on gross charges 87




MEDICARE
MANAGED CARE

GROSS CHARGES

SELF PAY $6M

2M

MEDICARE
$3M

COUNTYCARE
57M

COOK COUNTY

HEALTH

(|

CHARITY CARE
$7M

COMMERCIAL
$2M

MEDICAID
Sz2M

MEDICAID

MANAGED CARE

54M

Inpatient/Observation-FYTD

Measure FY2020 | FYTD Target FY2019 |Percent from Targﬂ'
Inpatient Discharges 134 19k 156 -4
- Long Stay Admissions 24 40 24 28
- One Day Admissions 7 12 13 42
Inpatient Days 1152 1,000 2E3 155
Obzervation Dizcharges 235 203 218 13%
Observation Days [(Observation Discharge) K14 41z 424 433
BAug LOS [Inpatient Discharge] 2.1 5.5 15 47
BAuerage Daily Census (Inpatient & Db eryatig 4.5 12 0.7 195
Surgical Cazes B4l il a5 -13%
Fadiclogy Tests 144 107
Emergency- FYTD
Measure FY2020 | FYTD Target FY2019 |Percent from Targﬂ'
Emergency Yisits [including L'WES) 9,564 10,04 3,734 -4
Adult Emergency Yisits 8,226 3,124 2,592 102
Feds Emergency Yisits hEg a07 484 12
L'WES 266 42 BEZ 10
Fadiclogy Tests 5226 5233
Dutpatient Clinic- FYTD
Measure FY2020 | FYTD Target FY2019 |Percent from Targﬂ'
Total Registrations 27033 20,664 28,635 12
Amboaf Prow - 19
SpecialyDiagnosticiProcedure Provider 447 b4 b7l
Sengstacke - -5
SpecialtyDiagnosticiProcedure Provider 10,716 12571 11,327
Sengstacke Primary b 73 b Qg E,05 -2
Sengstacke Primany Peds 40 205 316 AT
Radiclogy Tests 2052 3274
Procedures & Ancillary Services- FYTD
Measure Fy2020 FYTD Target FyY2019 IFercent from Targ#
FTIOT Yolume [all patient types] 254 2T

Source: Charge Report & Business Intelligence 88



GROSS CHARGES

MEDICARE SELF PAY .
CHARITY
MANAGED CARE $3M =
B822 ARE
$“ $6M
MEDICARE
5z2M
COMMERCIAL
$1M
CDWTYCAV T MEDICAID
$4M $1M
MEDICAID MANAGED
CARE $3M

COOK COUNTY

HEALTH

Surmmary- FYTD

M easure Fy 2020 FYTD T-EI:FEE FYZ2019] Percent From Ta.rEE_t
| Takal Frovider iritr TE ATE FZ oz 77,974 5.0
Primary Provider Wisits- FYTD
MMeasure FY202QFYTD Target] FY2013] Percent From Target|
Erlirqtan Heiqhtr (AR 18irea (VH] d,z6d d0ES =,5dd d.5
Burtin [AH1 q, 769 d5z1 3,797 5.5
Child Advozazy adq 1TE 19z =dE £
Carc q,623 55ES q,%31 =1E. G2
Cotkage Growcs [C3E]) L] =1z9 =12 =
Erqleunnd (EH) d, 06T FELE d,54% -ZE
Logan Squarc[LE]) g, =4 41=0 CH-Y - 5.2
Marton Eare (HE] zds zd7 Z0E 0.3
Mear Sauth (HE] d,dET 4704 4,715 -4k
Marth Fiverride (MR # Cizera [GH] d, 001 EELE z,475 -T. 1
OFHG (OF ) %, 652 FEEL d,752 -EEL T
Frickn [FH] 5, ddE dZE5 52z Y. T
Fokkirr (FH) %, 455 ZdE0 %, diz 14,5
Skrogqer Fodr 1,420 A4E0 1,409 =d.1:
Waodlaun [WH] %26 ZE16 %52k 1.
Tumtal Primmary GCars Provider Ta]| 52 555 S TEE Sz 88T | =01

Specialty)/Diagnostic/ Procedure Provider Wisits- FYTD

Ml easure Fy 2020 FYTD TarEE FYZ2019] Percent From T-EFEE-_‘I:
Furtin [AH1 Echaviaral Health 1,615 1,561 1,630 -1Z.0

Surtin (AH) OEGTH 165 153 135 7.5

Marth Riverride (HRIFam Flan [(Grant ]l az 104 0z =10,z

Marth Fiverride (HR) OB Gyne (HF 123 179 165 -31.d

Core Specialer =, TS =, =00 0z =17 .9

Logqan Zquars (LE)0OEGYH 161 ZE0 ZT0 -ZE_E

Markar, Eark (ME) OEGYH = 1K, ZE -5T.95

Morton Eart [HE] Fryx<h 1% =d =d —od. 0

OFHG (OF) &, 769 10,151 EXCEE] 1% 4

Oral Healek (OH) z,azd ,77% 1,617 CET

Specialty Care (SCI0OEGYHARHE ERTE s EEER -1

Seroger Fedr Specialey e d 755 d =% -17.3

Tutaul 5:--:;-.&; Cars Providsr ' 25.’23 T ik EE."-? =136

Procedures & Ancillary Services- FYTD
Mleasure Fyy 2020 Fy T T.a.rEE FY2019)] Percent From TarEt
OFHC FTAOT Yolum e ,E5E --- ZETE -—-
Partnerzhips- FYTLD

Ml easure Fy 2020 FYTD TarEE FYZ2019] Percent From T-EFEE-_‘I:
COFH 5 45T d,ddi TE T

Sicqle Health Gonter (CGHHE 115 14z 154 =1E. G2

Source: Charge Report & Business Intelligence



Volume Indicators

30000 . L. . L.
Primary Care Visits Specialty Care Visits
40,000
£Y2020 YTD: 74.863 FY2020 YTD: 106,993
FY2019 YTD: ! 74,357 FY2019 YTD: 108,416
) ’ FY2020 Target: 112,753
10000 FY2020 Target: 77,351 10,000
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=8=2020 Target =@=2019 Actual =®=2020 Actual «8=2020 Target =@=2019 Actual «=@=2020 Actual
ED Visits
15,000

AL

FY2020 YTD: 46,573 FY2019 YTD:
48,845
FY2020 Target: 48,845

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

5.000

22 | COOK COUNTY
‘ H E A LT H =t 020Target =@=2019 Actual =®=2020 Actual 920




Human Resources Metric:
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Employees Telework to COV® Response

Governor Pritzkés Stayat Home Order

* To comply with governmental and public health directives, Cook
County Health (CCH) operationalized a work from home process to
have appropriate staff to provide clinical services:

» During the classification process, each Director focused on:

1 Patient safety
) Regulatory requirements and,

) Quality standards.

Directors evaluated and classified their staff into three (3) categories

! Essential — On-Site
1 Essential — Work Remote
] Non -Essential — Stay Home

COOK COUNTY

3 HEALTH
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HIS Telework Support

What do | need at home?
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Magellan

Employee Assistance Program - HEAl THCARE.
—

Employee Assistance Program (EAP)
Meggha, SR

The Cook County EAP is administered by Magellan Healthcare, Inc. and
is staffed by licensed professionals: | Feeling stressed about the coronavirus (COVID. 191
| Your program is here to help. !

1 Counseling
J Coaching
|
i3 nomd 0 feel anigys andior cverwheimed by o find thart you arg haviag di
ving difficutty M araging streey

[ Online Programs
N Lar [ L
J Employee Assistance Newsletters i e TS R o o i
| |either case "nu-;s'.rnm.;i-.m.t: o e Peaing about th crisis and werrin M, Gbsessiiy
. a7 . - FYTI A & . 2 & l_rc“ mmune b o Tying about e affec
= January - Developing Resilience and Grit | ey T o ook
| #nsi = Tnage your m"““""‘"i“dwwﬁ;\\-&:g Ty T amy a v, 4

| PR e thinga yous cam do 0 el yousats VR the mémber webeme for mory ifrrmanic
| L. Seck haGlth indormation froe trustug . £ bccess DA Cogeiin Behviorst Theramss s

Diepar

* February - Increasing Your Self-control in
Challenging Situations | m:::":.,?m“é”ifx“” e et
.l 1 Targpuéwwn.::a:;a-,w s gften o
| B

Live updates: Mors ihas 108000 eorona.inug
“ases weeichwice: [ 2020, Manch 9

| L

= March - Feeling Stressed About the Coronavirus (COVID-19)? | =

= April - COVID-19 How to Safeguard Your Mental Health |

£ Sty st don't ovende i
mformed, The induse i Program
sy Employee Assistance ogral

While Quarantined
| m;ﬁ';::,;;“;;;f’ﬁm";m 1-800-327-5048

with i eritical wye

COOK COUNTY 1-800-327-5048
MagellanAscend.com 93
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Employee Assistance Program

CCH COVID-19 Internal Assistance . (&3 | COOK COUNTY
« CCH Staff Support Hotline Staff Support Hotline
- Confidential Ty
« CCH Volunteers - Psychiatrist & Licensed Phone Number: 312-864-5544
Clinical Social Workers Hours: Monday-Friday 7am-6pm
* Initiative Lead by Dr. Joyce Miller W shgoanes T st b
(PsyChiatl'}T) & DI‘_ Diane W‘ashington Psychiatry Department, who are available to provide
(BE‘h"lViOl"’ll Herllth) emotional support to all Cook County Health staff.
Please Note: When calling the hotline, staff will be asked
Mefltal Health to provide their first nang'le and best call back number.

The hotline manager will provide this information to the

on-call volunteer, who will call back immediately. For
afterhours, please leave a voicemail, which will be

checked and responded to daily.

Resources

;: ‘ COOK COUNTY
&) HEALTH o4




Personnel Policy Related to COVID Response

Additional Benefit Time

- An employee may be paid an additional 10 days of benefit time -
* Structured to encourage Employees to be tested if not well
+  Employee is placed into a paid leave status for up to ten (10) days.
» Additional time is available — with Interim CEO and or CHRO review if needed.
- Criteria

v Employee provide medical documentation from EHS and/or medical provider indicating positive test
results.

v Submit a written request for additional paid time off consideration to Operations Counsel Email address.
v Complete additional COVID testing if required by EHS.

v Participate in Telehealth check-ins when requested by EHS, to undergo medical evaluation.

COOK COUNTY

HEALTH %




Revised COVIP19 Personnel Rule Addendiim

Paid Time Off Vacation

* Based on operational need management has the discretion
to:
o Cancel previously approved vacation requests and,

o Deny future vacation requests

* Employees who reach the maximum allowed number of
accrued vacation hours and whose vacation requests are
denied will be:

o Paid wages at their regular rate of pay in lieu of
vacation hours.

*  Vacation Accruals:

Maximum Maximum
Years of Accrual Days | Maximum Accrual
Service Per Year [Accrual Davs Hours
1to 4 15 30 240
5too 20 40 220
10 or more 25 50 400

Vacation
Pay Out

COOK COUNTY
3 HEALTH



E m p I Oye e E n g a g emen t c““"f“?”f?’mfi"”"" Board of Commissioners

Benefits available to Healthcare workers
LODGING [ [ MEtra
-4. Health Fouridation —

H'ilf()11

Health Care Employee -
Discounts, Benefits and -

Carecom

There fnr Yow -

Donations

i TA
= ‘ 0 Sittercity \ lines Chil Car
EMOTIONAL |M
. d

ALY  Assistance Program (CCAP)
SUPPORT -

This is not a
comprehensive list




CCH “Croc Rock” Contest

Contest for Clinical Staff

L]

Approx. 1,700 pairs of Crocs donated to CCH
Lead by Nurse Leaders - Lisa Adamezyk, DNP,
RN & Beth Vaclavik DNP, RN

Rules;

*  Complete the team sign. The team sign must be
professional, positive and appropriate to receive
shoes.

» Take a photo or yourself or convene a group
photo WITH the SIGN VISIBLE IN THE PHOTO

*  Send the team photo to: ST TR X
caStafCroce : ST O
CCHClinicalStaftfCroc@cookcountvhhs.or : Toke
] i . it & of the]CooklCounty|
* Include in your email the names of everyone in g ey i
the photo and their shoe size (complete and paste " @ Bt
graph below into your submission email). . EOXm gy

o
A l R

‘ ‘ COOK COUNTY
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& HEALTH

What I/ We 'Abuut Being Part of the

Cook County Health Care Team ...

OUR ADVOCACY GOES
ABOVE AND BEYOND
HEALTHCARE.

COOK COUNTY

HEALTH




Employee Engagement
Healthcare Heroes!

COOK COUNTTY
HEALTH

Department of Human Ressurces

1950 West Polk Street
Chicago, IL 60612

Artroeork created Dy o goung fan of Cook County Health

r We are proud to recognize each and every Health Care Hers -l
working diligently to provide exceptional service at Cook County Health.
Witheut your relentless dedication, we would not be able to
achieve our mission to provide service with dignity and respect
during this pandemic.

Please extend cur appreciation to your family for their
support Bﬂd ‘he !.-cri'rlce! th!" rnnke e mppurl our l""ﬂ!"h Carc Herue!.

We offer our sincere gratitude For all that you do and continue to de.

Thank you for being a Health Care Hero!
Debra Carey, Interim CEO

COOK COUNTY

HEALTH 1
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-

Health Care
Heroes
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FY2020 CCH HR Activity Report

Thru 04/30/2020

300

250

200

150

100

50

FILLED POSITIONS

W 2019 Filled (409) | Externals (272)
m 2020 Filled (104) | Externals (76)

242

167

o o® o® o®

SEPARATIONS
W 2019 Separations (239) W 2020 Separations (232)
00 157 186
; e
83 & ]
#«F-q' ﬁ«“-q' #«“-q' P&ﬁ@ External Hire - 76
o o o o Il Separations-232
120
100
8o
60
4o 39
20
5
1
e— |
0
Deceased Discharged Resignation Retirement
mFY19 (239) 1 39 95 104
mFY=20 (232) 5 26 04 107

COOK COUNTY

HEALTH

Does not include Consultants, Registry and House Staff
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Cook County Health

Thru 04/30/2020

R Activity ReperiHiring Snapshot

r(::::i?lli:;): :'It E’;jtions 12; II :f:: ::> 201 Positions in Recruitment
A
350 - ‘ *
8 24 126 ( 63%) of the positions in process,
300 - i are in the post-validation phase
" | 29 . I H
E 250 - erlassification & - 43
= Compensatior I
g200 1% B s 61
n e
[T
O 150 - 19
c Position 104
3 Control -
8 100 - 25%
50 - 5%
0
S e ] \ [}
-@@Q &}é .@P |§§‘\ Q@‘ Cé b& CPCD G‘EP Q&a
> Q ] © & © & © >
Q@ © N @ > \Q\Q Gl o8 @ R
Q\@, "‘\0 EQ' L& é‘ e‘f" &Q'Q‘n 6@ Q\'Q- 0‘5\
© 1{\0; (5\ @K‘Q 'E}b "xb

Shared Responsibility

‘ COOK COUNTY

HEALTH

Human Resources

Management Finance / Human Resources Shared Responsibility
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Hiring Plan

Of the 209 positions in Human Resources, 152 were approved by the Department of Budget & Management Services:

Trade -1% W1
Pharmacy-1% W1
Environmental -1% W 1
Finance -1% m 2
Physician Assistant- 3% . 4
Other - 3% mmm 4
Procurement - 3% | 5
Physician - 5% - -~

Behavioral Health - 6% i g

Technician/Technologist/Laboratory - 15%
Managed Care -18%
Nurse - 45%

80

Nursing Positions Note:
* 30 RTHs - Shift Bid/Lateral Transfers
* 068 RTHs - In Recruitment Cycle

‘COOK COUNTY * 3 _RTHs- Filled

H E A LT H 101 RTHs Approved 103




Nursing Hiring Plan

101 were Nursing positions = 68 in Recruitment + 30 shift bids/lateral transfers + 3 filled.

DBMS Budget | 1% h 1
Classification and Compensation | 4% |l 3
ARP - Hiring Manager Application Screening | 4% |l 3
Referred for Interview | 37% | 25
Offer Being Extended | 7% | N 5
Candidate in Process | 3% [l 2
Hired | 21% | 1
. 5

Future Hire | 7%

On Hold Per Sr. Leader | 15% * 10

0 5 10 15 20 25 30

;: ‘ COOK COUNTY
3 HEALTH 104



Cook County Health HR Activity Report Nursing Hiring: CNI, CNI|
Thru 04/30/2020

60 Positions in process
)

100 - 2 , A
1 ! 8 48 ( 80%) of the positions in process are in
90 - —— — 4 Lat
— - r the post-validation phase
@ 50 — 28
2 70~
= 63%
5 60 165
jo3 i
« 50 11
. H o
3 30 I
© 2 -
10 -
0 0
0
<O . 5 @ & o &
@“3‘0 égﬁ\-" cé'ep ~¢'§é\ g@q& @ﬁ é‘bep o&% @c}' &
Q\a <0 {512' = éé' th:.- @59 I'S-@ Q@n rﬁ\
o° 'QQ_:\ & a"ﬁ b@ A%
& ¥ & 4
?\.
Shared Responsibility Human Resources Management Human Resources Shared Responsibility
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Cook County Health HR Activity ReperiRevenue Cycle

Thru 04/30/2020

5 Positions in process
6 - |

1

l 4

o
!

P
1

Count of positions
W] %]

o -
|
o
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o
o
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%]
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S 2] & ~ (a3
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< D\S“ Q:\. (sg,s {0@‘ E@'} -xb'
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Shared Responsibility Human Resources Management Human Resources Shared Responsibility
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-
Managed Care Metrics

Presented to the CCH Managed Care Committee on 05/27/2020
Approved by the CCH Board on 05/29/2020

COOK COUNTY

HEALTH




Monthly Membership as of May 5, 2020

Category Total Members ACHN Members % ACHN

FHP 210,781 15,614 7.4%
ACA 75,882 12,316 16.2%
ICP 29,783 5,665 19.0%
MLTSS 5,991 0 N/A
SNC 7,174 1,235 17.2%
Total 329,551 34,830 10.6%
PHP: Family Healh lan LTSS Managed Lon Torm Sevice and Support (DuslElghlo

;: ‘ COOK COUNTY
3 HEALTH 108



Managed Medicaid Market

Illinois Department of Healthcare and Family Services April 2020 Data
Cook County Cook County

Managed Care Organization

Enroliment Market Share
*CountyCare 326,631 31.9%
Blue Cross Blue Shield 252,951 24.7%
Meridian (a WellCare Co.) 222,670 21.8%
llliniCare (a Centene Co.) 100,411 9.8%
Molina 64,681 6.3%
*Next Level 56,421 5.5%
Total 1,023,765 100.0%

* Only operating in Cook County

) COOK COUNTY Meridian and WellCare (dba Harmony) mergedasof1/1/2019. Pending Merger with Centene (dba IlliniCare).
x5 H E A L T H Source: hitps//www illinois.gov/hfs/MedicalProviders/cc/Pages/Total CCEnrolimentforAllPrograms .aspx 109




IL Medicaid Managed Care Trend in Cook Cotafitgris not fo scale)

Cook County Medicaid Managed Care CountyCare
1,030,000 328,000
1,025,000 326,000
1,020,000 324,000
322,000
1,015,000
320,000
1,010,000
318,000
1,005, 000 216,000
1,000,000 314,000
935,000 312,000
990,000 310,000
May Jun Jul Aug Sep Oct MNov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr
19 "1 "1 "13 "1 13 '1% '1% '20 '20 '20 '20 1 1% "1 '1s '13 "1 "1 "19 '20 '20 '20 ‘20
sl Cyok County Medicaid Managed Care sl CountyCare

« CountyCare's enrollment increased almost 2% in April 2020 compared to the prior month

110

‘ COOK COUNTY

H E A LT H Source: hitps://www.illinois.gowhfs/MedicalProviders/cc/Pages/Total CCEnrolimentforAllPrograms. aspx



Claims Payment

Adjudicated but Not Yet Paid Medical Claims

5400,000,000.00 TZ0Day
§375,000,000.00
S350,000,000.00
$325,000,000.00
$300,000,000.00 S0Day

& $275,000,000.00

=
% $250,000,000.00 7M\
% M

5 522500000000

o, P 60d
£ $200,000,000.00 - ay
E $175,000,000.00

= $150,000,000.00
5 5125,000,000.00
$100,000,000.00
$75,000,000.00
$50,000,000.00
$25,000,000.00
$0.00

30 Day Contract Requirement

"36’?’0’* ¥ @@@@Q&&d& q{a 6'9696‘" s‘.‘i'l' "9 '9& {p 0"‘9@ s'.‘i",(p {p {‘9

53’{99 u"*
'\ \
O’ﬁq‘:" {0’ P ’5(" o ,{;‘b nlgb—

PP ‘"“ S
“As of 05/10/2020"

60 Day e Amounts Outstanding w3} Day () Day 1 ) Day

*Medical claims only-does not include pharmacy, dental, vision or transportation claims .
b " o P Source: CCH Health Plan Services Analytics

COOK COUNTY
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Claims Payment

Received but Not Yet Paid Medical Claims

5400,000,000.00 1Z0Tay
4375,000,000.00
§350,000,000.00
$325,000,000.00

$300,000,000.00 ?/\ ’/-.'4 90Day
m a n '\ \
= §275,000,000.00 LY 3\ e — - LY
E i i . Y \
£ §25000000000 i V\¢‘
i)

225,000,000.00
5 s \ 60 Day
£ $200,000,000.00 \,/'-‘\
2 5175,000,000.00

-

£ 415000000000
£ $125,000,000.00
™ $100,000,000.00

30 Day Contract Requirement

575,000,000.00
£50,000,000.00
525,000,000.00
50.00

ﬁﬁ%ﬁ‘ﬁ-%%ﬁ%ﬁ%ﬁ"}% rP RS ]

'Q'?'hm\ S wﬂmﬁ&«w acw P &q,i‘w\ e §

FELFLSELSTEF G i*‘f“*“f.ﬁ‘” \'@‘* S

"As of 05/10/2020"
*Assumes average of 15 days te process daims 60Day  =sbsspmountsQutstanding — sess=30Dzy  ess=O)Day  ss—=120 Day

*fssumes 547.5Min pending claims not yet adjudicated

*Medical claims only- does not include pharmacy, dental, vision or transportation daims Source: CCH Health Plan Services Analytics
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Quality & Patient Safety
Metrics
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COOK COUNTY Qquality

H E A LT Dashboard

IMay 22, 2020
Health Cutcomes

HEDIS - Diabetes Management: HbA1c < 8%

1003
HEDIS 75th Sutile: 57.6%
50% o 55.3%
0%
Ll Ll 1 1 1 '
May-19 Jul-as Sap-19 MNov-19 Jdan-20 Mar-20
Cora Measure - Veneus Thrembeambelism (VTE) Preventien
100% 100.0%
106% W
L
B0% 91 8%
Bl
4005
B Provident
o W stroger
005
1 1 1 Tt 1 o I 3 1
May-19 Jul-19 Sep-19 Mow-19 Jan-20 Mar-20
20 Day Readmission Rate
1686 IL Ave.
Ve 150 National Avg. .
150
o 73 104t 10.7% 10 2%

2019 Q2 201503

Total HAPI
W stageinziv

Hospital Acquirad Conditions

Pressure Injury

Falls with Injury  Hospital Acquired

10
5
5 5 2 5
2 1 1] 2y 1 . ] = 1 %y 1
bay-19 Jul-19 Sep-19 Mow-19 dan-20 Mar-Z0
Hospital Acquired Infections
W T | fan] Il cLaesi B nnsa
0 1.20
~ /
1.30
=4
yan
0.5 0.20
0.0 0.30
Y1902 cY190ds CYls Q4 CY200L

SIR [Standardized Infection Ratia) is a summary measure which compares the actual number of
Healtheare Associoted irfections: (HAL) in a facility with the baseline date for standard population.
5IR # 1.0ndicates more HAls were observed than predicted, conversely 5IR of < 1.0 indicates that
fewer HAls were observed than predicted.
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201904 2020 01
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HEDIS — Diabetes Management: HbA1c < 8%

100%
90%
80%

70%

60% HEDIS 75th %tile: 57.6%

/ — —* 55.:3%
50% A a

40%

e
=
=
=
g
=
]
=S

20%

20%

10%

May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20

Source: Business Intelligence
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Core Measure — Venous Thromboembolism (VTE) Prevention

120%

110%
- o]
Goal: 100% 100.0%

100 %

90%

80%
70%

60%

% Compliant

50%
40%
30%
20%
10% =& Stroger &= Provident

0%
May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20

Source: Quality Dept.
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30 Day Readmission Rate

20%

18%
16%
14%
@ q
= = 10.7%
& 10.4% 7 10.2%
£ 10% 9.70%
=
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&
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Hospital Acquired Conditions

35
30 26

24

20

15

10

Pressure Injury (Stage III &IV) =-a=Total HAPI
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Aug-19

=a—Falls with Injury
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Jan-20
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COOK COUNTY

HEALTH

Source: Business Intelligence
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Hospital Acquired Infections

oz e CAUTI e CDT =t CLABSI MRSA
o 2
= Lo 1.9
22
=
2 15
o
E / 1.3
-—d -
g 1 / — —
—
=
a=!
S 0.5 0.3
n
Goal: o 0.3
0
CY19 Q2 CYi9 Q23 CY19 Q4 CY20 Q1
-----.-...... SIR (Standardized Infection Ratio) is a summary
measure which compares the actual number of
CAUTI 1 2F 5 6 =2 3 0 1 o] 0 0] 2 Healthcare Associated Infections (HAI) in a facility
with the baseline data for standard population. SIR >
CDI 5 4 4 9 5 7 7 5 3 5 10 - 1.0 indicates more HAIs were observed than predicted,

CLABSI 2 o a2 2 4 1 1 1 0O o 1 0

MRSA 0 0 o 0 0 1 1 0 1 el 0 1
*Amended
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conversely SIR of < 1.0 indicates that fewer HAIs were
observed than predicted.

Source: Infection Control Dept.
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ACHN - Overall Clinic Assessment
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Juni8 -
May19

Juli8 - Augi8 - Sep18 - Octi8 - Novi8-  Deci8-
Junig Julig Augig Sep19 Oct19 Novig

= ACHN Top Box Score

Janig -
Dec1g

Febiog -
Janzo

—a-— Press Ganey Top Box Mean

—® 57.0%
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Source: Press Ganey
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Provident — Willingness to Recommend the Hospital

100%

i goth %tile: 84%

80%

?0% :\y‘l\ : : . 713%
g ‘/’d‘\

N \
50% 48.6%

40%
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30%
20%
10%

0%
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COOK COUNTY Source: Press Ganey
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Stroger — Willingness to Recommend the Hospital

100%

90% goth %tile: 84%
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Source: Press Ganey
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Measure Name _ [Measure Definition Source |
Adults ages 18-75 with diabetes (type 1 or type 2) where HbA1c is in control (<8.0%).

Qualifying patients:

- Age 18-75 years as of December 31 of current year AND two diabetic Outpatient/ED visits in the current year or previous year NCOA,
Diabetes Management HbAic <8% OR HEDIS
-One diabetic Inpatient visit in the current year or previous year
OR
-Prescribed insulin or hypoglycemic or antihyperglycemics in the current year or previous year
Numerator: Patients who received VIE prophylaxis or have documentation why no VIE prophylaxis was given:
Core Measure-Venous The day of or the day after hospital admission CMS
mboembolism (VTE) Prevention The day of or the day after surgery end date for surgeries that start the day of or the day after hospital admission
Denominator: All patients
Imissi The readmission measures are estimates of unplanned readmission to an acute care hospital in the 30 days after discharge from a CMS
hospitalizaﬁon. Patients may have had an unplanned readmission for any reason.

bone, tendon, ete.)

Falls with Injury A patient fall is an unplanned descent to the floor (or extension of the floor, e.g., trash can or other equipment) with injury to the patient. TJC, NDNQI

Catheter-associated urinary tract infections NHSN
Clostridium difficile intestinal infections NHSN
R T o I | AT P & W TV Central line-associated bloodstream infections NHSN
R p sty v TV Wl \lethicillin-resistant Staphylococeus Aureus blood infections NHSN

lg e e S o R D e L0 ) B The percentage of responses in the highest possible category for a question, section, or survey (e.g. percentage of ‘Very Good,” or "Always’ Press Ganev
Box Score responses). ’

A percentile rank tells you where your score falls in relationship to other scores. Percentile rank for any given metric in any peer group is
Press Ganey Patient Satisfaction determined by ordering all facilities’ scores from highest to lowest, then each score receives a percentile rank by determining the

A pressure injury is localized damage to the skin and underlying soft tissue usually over a bony prominence or related to a medical or
1505 e DT B S R 111y O other device. Full thiclmess pressure injuries involve the epidermis and dermis, but also extend into deeper tissues (fat, fascia, muscle, CMS, AHRQ
Patie i i

proportion of the database that falls below that score. For example, if vour percentile rank is 30, you are scoring the same as or better Press Ganey
than 30% of the organizations you are compared to.
CHN : . ) Includes two questions:
HN Patient Satistaction-Overall 1. Howwell the staff worked together to care for you. Press Ganey
2.  Likelihood of your recommending our practice to others.
e The likelihood that a patient will recommend a hospital to family members and friends. Press Ganey

fillinenmess to Recommend Ho
COOK COUNTY
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Social Media Report




Social Media Insights

As of May 28, 2020

Twitter (28 Day Summary)

* Impressions: 54.8K
Profile visits: 685
Mentions: 145
Followers: 2,835 (up 89)

LinkedIn (30 Day Summary)
* Impressions: 21.4K

* Unique visitors: 556

*  Followers: 4,652 (up 291)

COOK COUNTY
3 HEALTH

Facebook (28 Day Summary)

Post Reach: 108.3K
Engagement: 17.0K
Video views: 97.5K

Page views: 3,338

Page likes: 4,375 (up 180)
Followers: 5,745 (up 228)

Instagram (7 Day Summary)

Impressions: 3,192
Reach: 674

Profile visits: 231
Followers: 1,499 (up 22)

125




Facebook

https://www.facebook.com/Cookcountyhhs/

N | COOK COUNTY
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e Cook County Health
Pubished by GM Cehhs Yesterday 8 12,20 FM - i@

Tamparaturas ara on the riea. Be sure 1o stay coal and hydraled and up-1o-
dale on heat absrts. Check on eldedy Barmly and rends and keesp pets
inglde. #welinasewedneaday

LULIMATE UCHANGE &

EXTREME HEAT >

Extreme heat events, or heal waves,
are a leading cause of EXTREME
WEATHER-RELATED DEATHS in
the United States and the number

of heat-related deaths is rising!

Shan
WHO'S AT RISK?
1:ox

Adults over 65, children under 4, people with existing medical
problems such as hearl disease, and people without access
1o air conditioning

WHAT GAN YOU DO?
& STAY COOL

- Find an alr-conditioned shefber
- Avead direct sunlighl
- Wear lightweight, light-colored clothing
- Take cool showers or baths
= Do not rely on a fan as your primary cooling device

LG 24
Poople Raached Engagemarnts m

'0 1 1 Comman! B Shares

COOK COUNTY
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@ Cook County Health e
Published by CM Cchhs [7] - 5 hrs - &Y
This week, a group of monks from the Thai Buddhist Temple visited Cook

County Health to drop off lunches for staff. Thank you to everyone who has
donated to our frontline workers. #0neCookCounty #TeamCCH

Get More Likes, Comments and Shares
This post is performing better than 85% of other posts on your Page. Boost it
o gel more great results.

917 173 Booét Post
Peopla Reached Engagements

o ig 58 8 Comments 4 Shares
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ord support the cane of patiante dunng the #C0VIDTE pandemie. Thank yau
for adl that you do. #OneCockCounty #TearmCH

U e b'rﬁ C&fll"f

YOUTUBE COM

Cook County Health: Debra Carey, Interim CEO

1,068 100

Paopis Ranshad Engapamants

QD¥ JE 3 Cormminis

COOK COUNTY

HEALTH

Cook County Health e
Published by G Cohha (7] May 13 at 191940 a

In honar of National Hospital Wesk, 40 squad wshicles wilh fashing lights
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Tracay Ross, an ameargancy room nurse ai Cook Counly Health, spake with
WEN TV aboull what it's like on the frontines of COVID-19, #NursesiWaek
sOneCaokCounly YTeamCCH
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Dwring #MursesWesk, Peter Sesi, a oitical cane nurse at Cook County
Health, spoka with CBS Chisaga's Suzanne La Mignot about what it's liks for
nure2a on the frantines of #RCOVIDVE #OneCookCaunty #TeamCCH
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Cook County Commissioner Donna Miler sent & message of supporl io the
hardworking nursas during this epecial #MursasWeek. Thank you,
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Cook County Health slaff ara sharing what it's ke on the frontknas of tha
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dascribas whal sha nas seen and felt. #0naCookCounty #TaamCCH
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Today, Cook County Health was joined by Toni Preckenkle to mp stard
WhlationalMureseieak and honor nunses Tor their profeseionaliem. hard work
and commitmant to excallent, high-guality patient care. #TeamCCH
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Cook Counly Health's Ov. Robert Feldman, emergency physician and acling
dinector of hospial amargency managamant, joins Cook County Board
Prasident Ton Preckenile bo dscuss COVID-19. #0neCookCounty
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Jain us and miions around the globe this Giving Tuesday in making a
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The COVID-12 ¢risis serves as yol anolhar reminder of the importanco of
having access o heallth care and socal programs

Mﬁﬂ;- of thass prograns "!l'!pl:ll'lﬂ on fadaral fund ng thee amount of which i
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ablahsg by M Conie miay 1 S Fo10 Ak

Az of May 7, all lllircis residants owar the age of 2 must wear o face mask
when they camt rmaintain a B-fool social distance in pubkc.

Viaaring a cloth faca covering CORRECTLY can halp pravent the spraad of
COWIO-18 to alhars. Whean you go out on assential tipe. follow thase “do's

I wou have a child, remember those under age 2 shaould not wear @ face
covaring. ... Ses More

Make sure you can breathe through it

Wear it whenever going out in public
Make sure it covers your nose and mouth

Wash after using

Use on children under age 2

Use suiglcal masks or olher personal
protective equipment (PPE) intended
for healthcare workers

Py ey 8
Preaopie Rnachad Ergagements

Dz 1 Commant 29 Shares

Cook County Health
Published by CM Cohhs May 4 a1 B:dd PN - @

Thank you be Tonl Preckwinkle, Commissioner Dennds Deer, Commisicner
Kevin Morrison, Commiseionar Bl Lowry, Coak County - 3rd District and
Senator Rober Peters for pr:r.,-lrllr\-g bowed lunches to the health cares
workers a1 Cock County Healh loday! #TeamCCH 20meCookCom

SCOVID 19 FHaaihcargHaroes

1,388 a7
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Cack County Health
Publisher by (20 Echihs (%) - Apdl 28 a1 253 PM

Govarmar JB Pritier wa

298 135 PN -

1,524 123
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Boost Unavailale

1 Caomiment

Cock County Health A
Buiblisheed by O Sching Aprd 20 A TAZ AN N

Please stay at home when you can and
consolidate essential trips.

Whether you e geing oul for an assential irip on feol or
an a bike, or going out for & brief period of exercise,
plpase follow these pablic besith guidelines,

Travel solo or with as law
peuple o pussiale Fram
your havsehald,
Whien yeu ercounter
amel her paraan walking or
&FT Eifuing, miinbn at Lesst six
— leet of space ai all bimes.
Maintan your dislance Fou may nead ko wall ar
movw oul of the way when
athers spproasch yoo.

'“\.\ Wear a lice covering while visiting grocery Wores,
5 J pharmaies, and other public spaces where proper
| worinl distancing may e ditficoit

i e —«\\
."/ Mvaid beuching yeour
( | Ruco white traveling.
I you soe a crowd, turn aroung
wnd find an slternative reuls.

& Public Heath *ﬁ
RE, o

Cook Sounty Dupartre of Pubiic Hesr
April 23 at4:40 PM - @

WS tayEiome axcepl o imparan sclhds medieal appoe

i

S WErE ma

a56
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Cook County Healtl Ll
Publishad by GM GehiE il 30 81 12:36 FM - @

Thank you to formar first lady Michalle Obema for har en couraging words for
Chicago health care workars. "Bul every single day you all continue to show
up and do your johs with excallance, empathy and am unwavaring devalion
b evary patient who walks through your doors.”

ROnaCockCounty #TaamCCH #COVIDIS #SlayHomeSlaySale

SOUNGCLOUD SO

Mrs. Obama Offers Chicago Healtheare Warkers Words of
Thanks and Support

1304 182
Ep g " - Boosl Post
P‘--|||n: Spathend Erupacmments

[ [ 5 Comments B Shanas
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e Cook County Health g
Pubiisked by GM Gehhs (7] Aprl 28 A

Caok County Health stafl are eharing what ife like on the Tronllines of
Irrmﬁ'ng COVID-19, Ann Sikara-Jdacksan, a Fh','.'ir.im assstant in e
amargancy department. describes whal she has seen and falt. #TeamCCH
ROneCookCounty

YOUJITUBE.COM
Cook County Health Ann Sikora-Jackson 3

1.107 138
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° Cook County Health i
Pubiished by G Gohins (71 Aprl 25 &1 17PN

Earlier loday, Arn Sikora-Jackson, a physician assistani al Cook County
Heslth, tokd us what it's like on the frontlines of COVID-19.
htips:fwhww you fube. comtwaltch Py=sbFEmWNOTZY

Sha albao has kepl & phale diary, capluring life atl woik and a1 home with hei
family, Watch balow, #0neCook County #TeamTCH

i
YOUTUBECOM

Cook County Health: Photos from the Frontiines of COVID-19

1,260 308

Peopla Reachad Enpagemeants

00 1 Camment 11 Shares
o Like () comment F Share O~

Cook County Health o
Puliiahad by M Cohhie Mgl 29 @ TS AM DY

Thisweat, Gook County Haaltn nosted a rradisa celagation from the Polish
Miniziry of Dafenge. The Palsh mitary's Madical Corps recantly traatad
CONID-19 patisnts in Pofand and ltaly. The teems exchanged lsamed
axpariancas from the frantines about ireating and managing COAVID-18.
FOnsCaakComey FTasmECH

2,045 502

Peopla Reachad Engagamans m

QD a7 d Comments 15 Shares
g Lika ) Commant £ Bhare O-
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G Cook County Health
FubBicheo by Cul Cohb 1% - Aprd 37 K
Cook County Health
@ Putished by CM Gohhz 1] - &g 27 - @ Dv. Claudia Fagan, chiel medical officar, spoke with the American hedical
Aesociabon [AMA) aboul Cook Gounty Heath'e efforts 1o prepare for CUVID-
19 and work to reach ouf to al-risk cammunifies.

a Cook County Health i
Published by Chd Cehhs 7] - April 24 -G8

Thie lllingis Departmeant of Human Services has launched a free emotional
suppaort text line for residents experiencing stress related to COVID-19:
CalldCalm. This isn't a crisis hotling, but a source of support.

If you want to speak to a counselor, text TALK io 552020, or HABLAR for
Spanish speakars.

You can also access information about other forms of assistance using the
same number on your mobile phone. Text 852020 with keywords such as
“unemployment” or “food” or “shelter” to receive information to help you
navigate gatting assistance

AMA-ASEMN ORE

COVID-18: How a Chicago health system reaches

Governcr JB Pritzher was |lve Follow communities of color
3,350 177 il o]

: Boost Post
Pacple Reachad Engagemeants
Paor e
OD 24 3 Comments 36 Shares 1.560 123 Baogt Unsyaiisbs Peapds Reachad Engagamarts

Pecpla Raachod Engagamants
i v 1 & Shares
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B Cook County Health |
Publisfed by CM Cohbs Aprd 34 - &Y

Cook County Health Lebcratory Professionals are the #Covid! ® heroes

tahind the scenes. The Deganmant of Pathology i6 made up of many Cook County Health el
@ e et b Gferen seciors, but they have all come logether to ensure acoursts and Q Published by Ch Cchis (7= April 24
Bubliched by CM Crhhz horll 23 @ tirnely lab resulte. During Medical Laborstory Professionals Weak, we thank ‘

tham for fheir tieless work and dedication. #LabWeek dTeamCOH
ECmaCookCaunly

]
| | STATE OF ILLINOIS
Crirnmvirus (COAVTDR1a) Response

The daily press baiefing on OV D19 will begin shortly.

wiramavarus B oe gey

Governor JB Prilzker wis (v r‘: Follow
Govenrninr JB Pritzsar o m Eallow April 24 - 8
April 23 - (b &
1,370 106
1 vl
1-553 ) 17T Boaxt Unavallabis People Reachad Engagamanis OO ey
People Reached Engagamsanis
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Couk County Health e
Publighed by CM Cohivg Apid 32 Q)

COOK COUNTY
shinyapp

Cook County Department of Public Health

A 22 - Q3

The Cook Cowunty ShinyApp 3 & dala visualiratic
ournts by municipality, and a3 whole lol more! Vil Bt Iwcookooshinyapp and check il

inal that provides COVID.18 case

738 43
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Sook County Health
Published by CM CGohins Apri 22 o

Stuck al homwe on Earth Day? Celabrata the planet by planting somathing,
riding your bike. or picking up trash arcund your neighborhood. Be sure ta
maintain social distancing guidalines to help stop the spread of COVID.19.
wwellnesswednesday

] %X

826 a3

Engagemunts

ﬂ 12 4 =haras

Puacpla Raachead

Cook County Health
Publishad by CM Cahihs Aprin 23 - @

Dr. Michasl Schindlpeck, an emergency room physician for Cook County
Health, recently spoke to NBC Chicago about his exparience on the
ranilings of the COVID-12 pandemic, #OnmeCookCounty #TeamCCH

hitpa: g o) aatenks, protectian oullook. comd

NBCCHICAGO.COM
Dactar Fram the Front Lines Speaks Out About Coranavirus
Impact

1103 209

[E may iy v |

00 22 Shares
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Cook County Health = Cook County Health s
Published by C8d Cchha 7] Apdl 31 - @3

Publshed oy CM Cehhg Agi 27 gy

Today, the NFL and its Players Coalition annowced a $250,000 donation & Coak Courty Haalth i raceiving thark you cards fram voung Ninais
Cook County Health g Cook County Health Foundalion Associale Boand [0 support the work of resitanaE i chess on aur hanh cans hames Ve Biss have pased some
Publshed by GM Gehhs 171 Apil 21 - @ Ciool, County Health in caning for communities of color who have baen P SIS UP SFoURd AU CAMBUS B Tecopnze aUr empleyeas. I you want te
dispropomtiznetely impacted by e COVID-1D pandemic. leave messages for our #heskthcarshences, comment balow.
Tha gift frem ha Mational Fooloall League's Scelal Justice Fund &= targeted FOnaCookCounty

ko suppor services al Jahn H. Steoger, Jr. Hospital, #0neCookC ounty

Click (o expand
)

azes £ ™ %If -

Tonl Preckwinkla was v
Aprl 21 - 33

President Preciowinkie will annoumde a donaion of 2280.000 from the MNIFL. thiough lis
napire Change platiorm and ihe Players Cosition, le Cook County Hesith in suppet of
COVID=13 rellef =Mons.
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e cookcountyhealth

P
l‘\r"'l Q ?’T
= Liked by lakshmiwarrior and 28 others
group of monks from the
off lunches for g

donated to our fro
#TeamCCH
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o cookcountyhealth

Promote

N

i® Liked by worldbusinesschicago and 11 others

cookcountyhealth Temperatures are on the rise. Be sure to
stay cool and hydrated and up-to-date on heat alerts.
Check on elderly family and friends and keep pets inside.
#wellnesswednesday

. conkcountyhealth

GOBIERNO DEL CONDADO DE COOK

REUNION VIRTUAL
SOBRE LA EQUIDAD

Cicero &
Comunidad Latinx

Miercoles 27 de mayo | 5:30 -7 p.m.

Unase a nadaires para pan wirtldl dende hoblaremas
schie la respuasia Condada de Cook a COVID-19
¥ responderenos a las proguntas de lesresidentes.
Los reprasentantes dal Condade do Cosk Incluyen:

T
Prosidorta de s Junta del Condacls do Coolr Toel Prockawinbio /V'F_‘ o
Comibioando Frank Aqullar (18ta dizir - E*@ <
Ciepatamento de Sdud Piblica del Condado de Cook 12 :’ :

Copatamenta de Maneic de Emergendias v Segurided Regional

REVF o trovés da Eventhrita: CleoraTownMall.svanthrito.cam

&) Liked by aidsfoundationchi and 7 others

cookcountyhealth #Re|

Virtual Town Hall ta d
o COVID-12 and an
P lnk
whal Leven b com/ . Link 156 in Bio
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° cookcountyhealth
' e cookeountyhaalth 'e cRoRCAImTYRRAIL
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cookcountyhealth On this &)
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. cookcountyhealth

R

¥ Liked by the_liz_e and 35 others

cookcountyhealth Cook County Health would |ike to thank
and recognize all the emergency medical personnel on the
frontlines caring for our patients and the communities we
sarve, especially as we fight the COVID-12 pandemic.
HEMSWeaak #0neCookCaounty
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"‘0 cookcountyhealth &

©QVY

92 views - Liked by county_doc

cookcountyhealth Celebrating Mational Hospital Week -
We continue to celebrate our #healthcarehe at Cook
County Health with a recap of #NationalHospitalWeek.
#0neCookCounty #TeamCCH #COVID19

.._o cookcountyhealth

From the Frontlines at

Cook County Health

Qv

133 views - Liked by markloafman and lakshmiwarrior

cookcountyhealth On the Frontlines of COVID-19 - Dr.
Irene Aluen-Metzner, an attendi

Health, sha

VID-18
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ROVIDENT HOSPITAL . e
COSREN BT A CENSUS
I | ' T == @Uﬂ§ﬁ9ﬂ§? 987-987

Text your
guestions
o “O87-987"
and get answers.

e CPLUIRLIR.

ﬂuasﬁnn h

T Wi - v-iibbvirp e Eibiakigi f ber el st
ey’ ey Bl il "R T R [
iy i bl . sy gy .~ E
= = =F

EELECILLEHY [ the 2020 CENSUS 2.4

oGV

1 Funding

"‘I.'!I'IIIFJ| h ' i Head to

COOK COUNTY

HEALTH 155




e cookcountyhealth ®

From the Frontlines at

Cook County Health

& Watch IGTV Video

0 QY

130 views

cookcountyhealth On the Frontlines of COVID-19 - Cook
nty Health staff are sharing what it's like on the
tlines of the fight against , Arteus Moore, an
ency medicine nurse, de vhat he has seen
' unty #Team
k
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.o cookcountyhealth

| &8 Watch IGTV Video
bvtararn CEOQ, Cosh Cawnty Health

) N

166 views - Liked by county _doc

cookcountyhealth Cook County Health Celebrates
Mational Hospital Week - During #MNationalHospitalWeek,
Cook County Health interim CEQ Debra Carey has a
message for the many people who are working hard to care
for and support the care of patients during the #COVID19
pandemic. Thank you for all that you do. #0neCookCounty
#TeamCCH
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o cookcountyhealth

v

IBE Liked by the_liz_e and 81 others

° cookcountyhealth

Qv

&3 Liked by county_doe and 19 others

157



° cookcountyhealth & g
i | cookcountyhealth cockeountyhealth
= ] L o
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87 views - Liked by county _doc

te L) ¥
cookcountyhealth Cook County Health Murses Week 2020 W Al
- As we close out #NursesWeek, Cook County Health
thanks our nurses for the extraordinary work they do every cookcountyheaith C Commissioner Pater
day but particularly during these unprecedented times. E;JI’L[:;FL?;:;:;H“& message f¢ *k Count |'-'|I~.E§k“thank
#HealthcareHeroes #0neCookCounty #TeamCCH R lvestr, :

you for your support, Com

230 views
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° cookcountyhealth
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o cookcountyhealth

From the Frontlines at

Cook County Health

& Watch IGTV Video
L} @ barackobama

©Qyv QY N

PR Liked by tonipreckwinkle and 170 others

591 views - Liked by tonipreckwinkle and county_doc
o k%

I8 Liked by the_liz_e and 21 others

cookcountyhealth Thank you @barackobama'! We are A e g
incredibly pyr oud of Dr. rah.‘ll'lr-m and all of our frontline cookcountyhealth On the Frontlin COVID-19 -
physic

wmnnrrnunt to protect our comr |ur"ut3,r durluq

#COVIDT1S pandemic, #0neCo

#Repost @barackobama

cookcountyhealth Duri
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° cookcountyhealth ©

O QY v

498 views - Liked by county_doc and salarmychicago
cookcountyhealth Cook County Commissioner Donna
Miller sent a messane of rl 1o the hard king nurses
ycial #ursesWeek, Thank you,
HTM) Il her. #0nelo unty #TeamCCH
#HE-=Ilh'ari Heraas #8COVID
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I Liked by the_liz_e and 76 others
Liked by cookcountygov

1, BNl
ncy ma

Tani Preckwinkie to discu

COOK COUNTY

HEALTH

161



o cockcountyhealth

&3 Liked by county doc and 36 others

cookcountyhealth Thank you to @tonipreckwinkle,
@commissionerdennis, @billlowryforcookcounty and
@robertjamespeters for providing boxed lunches to the
health care workers at Cook County Health today!
#TeamCCH #0neCookCounty #C0OVID19

#healthcare es
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HEALTH

B

o cookeountyhealth

Make sure you can breathe through it
Wear it whanever gaing out in public
Make sure it covers your nose and mouth
Wash after using

Uze on children under age 2

Use surgical masks or other personal
protective equipment [PPE) Intended
for healthcare workers

eookoountyhealth
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125 Liked by the liz_e and 71 other
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From the Frontlines at

Cook County Health

& Watch IGTV Video

Qv
148 views - Liked by county_doc
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&J?'L‘ Liked by cookcountygow and 13 others

cookcountyhealth Stuck at home on Earth Da"- Celebrate
the planet by planting semething, riding yo
picking up trash aro rid your r|E|ghhc-r d. El-e sure to
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° cookcountyhealkth ¢
," cookcountyhealth e

| [ obk Fow Copk €O hg:mml 16
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QY

IEIDB Liked by county_doc and 648 others

coockcountyhealth Cook County Health is receiving thank
you cards from young lllinois residents to cheer an our
health care heroes. We also have placed some new signs
up around our campus to recognize our employeaes. if you
want to leave messages for our #healthcareheroes,
comment below. #0neCookCounty

PIE Liked by the_liz_e and 69 others

cookcountyhealth
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Cook County Health @CookCtyHealih - £h e

HEATT i i ’ o Cook County Health @CookCtyHealth - 1h R U PR L T P
¥R This week, a group of monks fram the Thai Buddhist Temple visited Cook e i "‘ @ b ey : . ¥ Wi Cook County Health @CookCtyHealth « May 27 w
County Health to drop off lunches for staff. Thank you to everyane who AT S A T S0 O SN TG R e e T4 Temperatures ere on the rise. Be sure to stay cool and hydrated and up-
has donated to our frontline workers. #0neCookCounty #TeamCCH CCH frontline heroes! to-date on heat alerts. Check on elderly family and friends and keep pets

inside. #wellnesswednesday

|24aa

e WHO'S AT RISK?

Tion

Adults over 85, children under 4, people with existing medical

Q i gl . ay li
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Cook County Health @CockCtyHealth - May 27
#0neCookCounty #C0OVID1S

= CCDPH ®CookCoHealth - May 27

Experts predict an uptick in reports of domestic violence and child
abuse as physical distancing relaxes. How can we protect these
populations and ensure their safety moving forward?
Join@Publickealth 5/27, 4pm webinar. Register:
covid19canversations.org

#COVID19Conversations

COOK COUNTY

HEALTH

You Retweeted

Cook County Government £ @cookcountygoy - May 26

RSVP for aur Virtual Equity Town Hall to discuss Cook County’s rapid

response to COVID-19 + answer questions from residents.
cicerotownhall eventbrite.com

Submit your guestions® in advance: bil.ly/CiceroQA

*soma 7s may not be addressed during event due to time restrictions

COOK COUNTY GOVERNMENT
GOBIERNO DEL CONDADO DE CODK
VIRTUAL EQUITY i
TOWN HALL | g:;:‘::’“&,ad
REUNION VIRTUAL

S0ERE LA EQUNDAD | Lat”‘l

Wednesday, May 27 | Miercoles 27 de mayo
530 =T pm

-
i
RS 10 et 1 1 g v et

Repreremstives frem Conk Cowty inubeds

Loy reprevertartey ded Condnds de Cood inchayen:

Cosk Consry Buaed Pevudant | Fravidonis de b bovts Tord Brasbli
Cimmveiutaras | Catiinasdn Frash Mgt {1 it | Yns ot
P el
Dupirieravte 54 buvd Fitries dut Combade fo Covt

[impem ot 11 F ey S gy | gl ey
inpmiarrmsn de Baejr e 1 eepuisan g oo Smpos s

WEVP iBrough Dvenibiite ChsraTomwntall svenibriie com

Tawn ol Cieare

1 You Retweeted

Cook County Government 8 @cookcountygov - May 26 .
Acompéfanos mafiana en una reunion virtual:
cicerotownhall.eventbrite.com

Envianos tus praguntas por adelantada: bit.ly/CiceroQa

*por restricciones de tiempo algunas preguntas no seran dirigidas durante
el evento

COOK COUNTY GOVERNMENT
GOBIERNC DEL CONDADC DE COOK

VIRTUAL EQUITY | Cicero &

TOWN HALL
REUMNION VIRTUAL Comunidad
SOBRE LA EQUIDAD | Latinx

Wednesday, May 27 | Miercoles 27 de mayo
E30-7 pre.

i o Vil o Hel 2 hacas Corak Courty's il rpmes
w vlblswr-u-ru.ml\ w frorm e

i o £ s i o R wnl--l- i il
ol et G 8 COVES 1y earsdiraenas 4 o prograias v lon reskiert
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Loa represemtartes del C—rdlda C# incluyan:
otk Comuarty Bovard Bvmaisbors | Froghimerta o s konts Tord Prediescink e
-:n-—-nwuun-umm-o -.-rn Vvt Dintrict | 181 ey

ansl Sacarity
i by Emmengencn y Segerided Regional

ESVF through Eventbrite; CiceraTownHall.eventbrite.com

Tawn of Cicero
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Cook County Health @CookCtyHealth - May 26 W
Dr. Paul Rubinstein joined Congressman Danny Davis, Cook County Board
Commissioners Dennis Deer and Donna Miller, other hospital leaders and
officials from Vitalant to appeal for donations of plasma from recovered
COVID-19 patients. To learn more, visit vitalant.org/COVIDFree.

COOK COUNTY

HEALTH

13 You Retweeted

The census is critical for funding programs that help AAPI families and
children thrive! This #AAPIHM &%, make sure to fill out the census today
via phone, by mail or online at my2020census.gov

e Cook County Government & @cookcountygoy - May 26 v

#CookCountyCensus
#ILCountMeIn2020

Asian American and Pacific Islanders:

DOIT

It has never been easier to respond on your own!

anline at

Respond by phone, by

BE COUNTED. [RiF 1y X= 2 SIS 2N

Consulate-General of Japan in Chicago and 5 others

o o A o8 =)

Cook County Health @CookCtyHealth - May 25 ~
R On this #MemorialDay, Cook County Health remembers those who made
the ultimate sacrifice datending our country. #0neCookCounty
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3 You Retweeted
3% Toni Preckwinkle & @ToniPreckwinkle - May 22
é’ Please remembser, we are in this together — as one Cock County- even
when we're physically apart. Now, let's cantinue to do our part for our
health care workers.

—

- ..: - -
— S
S f{’/ Te
> _ ( msv—-.- .

Tl ot I

HEALTH CARES
HEROES

By

6 FEET APART FOR OUR HEALTH CARE WORKERS

You
£ 1 L1 6 /1 !

Show this thread

COOK COUNTY

HEALTH

~ Cook County Health @CookCtyHealth - May 22 e
BRI pook County Hezalth continues to be grateful for the messages of support
and thank you cards we are receiving from the community.
#0OneCookCounty #TeamCCH

Themt Yo
Frvem compers wwies sl ) dlany
[y

You Retweeted

Stop the Bleed ACS @StopTheBleedACS - May 21 -
Today is Mational STOP THE BLEED Day! Be prepared to help those
around you in case of a bleeding emergency. With knowledge of 3 quick
actions, you could save a life. Learn more: stopthebleed org.
#STOPTHEBLEED #NSTBD

JDIN THE DISCUSSION
N SOCIAL MEDIAY

. THE BLEED

21 |s Mational
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Cook County Health @CookCtyHealth - May 20 .
11 You Retweeted

SRR #WellnessWednesday #0neCookCounty
CCDPH @CookCoHealth - May 18 v
&r Tonl Preckwinkle @ @Ton Preckwinkle - May 20 Cook County Health @CockCtyHealth - May 20 W CEOFR May is #MentalHealthMonth §#! The past few months have been tough,
Take care of your mental health. Go on daily adventures while #HETH ook County Health would like to thank and recognize all the emergency but we're in this together, and we will come out stronger. Let's make our
practicing physieal distancing by reading a book. Having tea while | medical personnel on the frontlines caring for our patients and the mental health a priority!

read is my way of self-care. Don's company helps, too. communities we serve, especially as we fight the COVID-19 pandemic.
#EMEWeek2020 #0neCockCounty

How are you practicing self-care? #WellnessWednesday
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1 You Retweeted 3 You Retweeted

= Toni Preckwinkle € @ToniPreckwinkle - May 18 w ‘ﬁ Senator Dick Durbin & @SenatorDurbin - May 15 v
& ()

Come together, & feet apart. s This morning | visited @CookCtyHealth outdoor #COVID19 testing facility
Cook County Health @CookCtyHealth - May 18 % with @ToniPreckwinkle. 1 want to thank all of the hospital staff for the

Maintaining physical distancing keeps yourself and your community safe. Dr. Irene Aluen-Metzner, an attending physician at Cook County Health, heraic work they've put into helping our community stay safe and healthy.
Learn other ways to stay safe from COVID-18: bit.ly/CCDPH shares her experience from the frontlines of the COVID-18 pandemic. : :

Click here to watch the full video. #0neCookCounty #TeamCCH
#COVID1D #cononavirus

Cook County Health: Dr. Aluen-Metzer, Internal
Medicine
& youtube.com

g if

COME TOGETHER, 6 FEET APART
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Cook County Health @CookCtyHealth - May 15 w

"™ Commissioner Bill Lowry recently visited Provident Hospital to thank staff. - Cook County Health @CookCtyHealth - May 15 v
™ Earlier today, @SenatorDurbin joined Cook County Board
Commissioner Lowry is raising funds to deliver meals to First Responders @Ton Preck\.lvmkle ?‘nd Cook c“.”"‘?" Health Intenm_CEO Debra Carey to
at sevan hospitals across the District. Learn more at T You Retweeted tour our testing facility and to highlight the work being done at the
CommissicnerLowry.com/SupportFund. Cook County Government &2 @cookcountygov - May 15 2 hospital to fight COVID-19, #0neCockCounty #TeamCCH
Let's talk #C0OVID12. Which phrase do you prefer, social distancing or £
#0OneCookCounty #TeamCCH

physical distancing?

PROVIDENT HOSPITAL physicaldistancing se.5%

of COOK COUNTY social distancing 41.5%

= - & = - y -
‘_. ,‘ A 3 41 votes - Final results

l B, 01 1 10 )8 i

500 E. 51st. St.

QO 3 A il
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____ Cook County Health @CookCtyHealth - May 14 3 Cook County Health @CookCtyHealth - May 14 i
BRI 1vg ghfentalHealthAwarenessMonth ﬂ Mental health services are critical BHTR | aarn more abaut how CCH trains frontline staff to care for critically ill
for EVERYONE, regardless of zip code. Want to help get enaugh furding T You Retweeted COVID-18 patients tonight at 10:30 pm on @WGNNews. #0neCookCounty
for mental health services in your community? Head te 2020Census.goy cityclubchicago @CityClubChicago - May 14 w #TeamCCH #NationalHospitalWeek
ta fill cut your Census today. #0naCookCounty #LCountMeln2020 @ . @CookCiyHealth has always served ther mission of providing support to

b = “:ua those regardless of whether or not they can pay. We treat those coming

through the doors as if they are our loved ones says @ToniPreckwinkle

4 987‘987 #talkcityclub
@U@gﬁﬂ”‘? Q1 % @ !
Text your Show this thread
questions

to “987-987"
and get answers.

T stop recening bt messages from this num-
e 'l vy tima bat “EXIT™ o0 “STOP™

Q y on i 2 1o o 1]
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Cook County Health @CookCtyHealth - May 14 w
® HFATT - § =
An integrated care team from Cook County Health is working together to i
ensure patients most at-risk for #C0VID12 have the resources they need Cook County Health @CookCtyHealth - May 13 v

right now to stay healthy. #0neCookCounty #TeamCCH ®RETH 0 honor of #MationalHospitalWeek, 40 squad vehicles with flashing lights
#NationalHospitalWeek

from the @cookcountysheriff department gathered outside Stroger
Cook County Health @CookCtyHealth - May 13 W Hospital to give a squad car salute to all the frontline workers at CCH.
CCH staff are sharing what it's like on the frontlines of the fight against Thank you for all you do! #TeamCCH #0neCookCounty

COVID-19, Arteus Moore, an emergency medicing nurse, describes what
he has seen and felt. #0neCookCounty #TeamCCH
#NationalHospitalWeek

& HEATH

Cook County Health: Arteus Moore, Emergency
Department Nurse
& youtube.com

o o1 gy ill

FAN

Cook County team targets myths, historic health care shortcomings ...
Besides helping the residents sort through all the information and
misinformation out there, the team does regular telephone check-ins, ...
& chicago.suntimes.com

Pl 11 QD s & il
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Cook County Health @CookCtyHealth - May 12 W

Cook County Health @CookCtyHealth - May 12 v ¥ As we close out #NursesWeek, we would like to wish a Happy Birthday to
P i the late #FlorenceMightingale, founder of modern nursing, who paved the
Earlier today, Cook County Health staff took a moment to watch the i :
A 7 #
Cook County Health @CookCtyHealth - May 13 w @BlueAngels’ fi r. which celebrated all the heroes in this COVID-19 way for the heroic work of nurses today. #0neCookCounty #TeamCCH
pandemic. #0neCookCounty #TeamCCH

®FLTF  nyring #NatlonalHospitalWeek, interim CEQ Debra Carey has a message #NationalNursesWeek

far the many people who are working hard to care for and suppaort the
care of patients during the #COVID19 pandemic. Thank you for all that you
do. #0neCookCounty #TeamCCH

Cook County Health: Debra Carey, Interim CEOQ
& youtube.com

O 2 |JT\. il
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Cook County Health @CookCtyHealth - May 12 3 tl You Retweeted o Cook County Health @CookCtyHealth - May 12

#HET Today, Cook County Board President Toni Preckwinkle toured the CCH Hetvy Buther: Qharmybuilend  Mey 12 i y X PO S
Simulation Center where doctors, nurses, residents, students and first Ancther view of the Blue Angels on Tuesday. This time flying over Rush P ® @Tonipr
responders train to care for critically il COVID-19 patients. #TeamCCH hipeiice Coottan & ook EQUNDY ERmpRaS sailling: ironkine heslthcars D T NI T TR e
#0OneCookCounty #NationalHospitalWeek wwkgm. Click photo to see whole image. #americanstrong | am joined by @CookCtyHealth to discuss how the CCH Simulation
; #inthistogether #healthcareheroes #chicago #news Center trains + prepares thousands of doctors, nurses, technicians,

residents, medical students + first responders to be prepared to care
for critically ill patients due to COVID-19.
+8 facebook.com/PresidentPreck...

Show this thread

You and 8 others

Qs 11 56 WP T
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Cook County Health @CookCtyHealth - May 12
FHEATR  Thank you @WGENTY and @YahooNews for highlighting the hard work of
one of Tracey Ross, emergency medicine nurse at Cook County Health!

Chicage nurse shares what it's like to work on the f...
Tracey Ross, an emergency medicine nurse at
Stroger Hospital, shares what it's like to be on the .

B 5 news.yahoo.com

COOK COUNTY

HEALTH

Cook County Health @CookCtyHealth - May 12 w

As we close out #NursesWesk, we would like to wish a Happy Birthday to. g
the late #FloremceNightingale, founder of modern nursing, who paved the

way for the heroic work of nurses today.

1 Cook County Health @CookCtyHealth - May 12 v

" As we close out #NursesWeek, Cook County Health thanks our nurses for
the extraordinary work they do every day but particularly during these
unprecedented times. #HealthcareHeroes #0neCookCounty #TeamCCH

1

® HEATTH

I
i
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i
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Cook County Health @CookCtyHealth - May 11
County Commissioner Peter Silvestri @cookctyd shared a message for Cook C Heahh KO -
Cook County Health employees for #Nurs =k and #Ho: Week. ook County Hea LA ol e

®HEATH

Thank you for your support, Commissioner Silvestri, #EET - Thank you, @KBMor |

Cook County Health @CookCtyH: May 10 ;
# Cook County Commissioner Kevin B. Morrison @Bl May ®HUTH  pyring #NursesWeek, Cook County Health recognizes the compassionate
It's #NationalNursesWeek! Nurses have always been essential to the care our nurses provide our patients. We also want to celebrate
health and safety of our communities, but their hard work on the front #MothersDay ., The daughter of one of our nurses at the Cook County
lines of this pandemic is nothing short of heroic. To every nurse: thank Department of Public Health had a special message for her mom.
you today, this week, & every week! #ThankYouMNurses
#NursesWeek2020

S, bhin in ey big than
ma Ard ot £

of ali of ihe
E rghl now

THAMK YOU MNURSES

94 views [

0:07 59 view
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Cook County Health @CookCtyHealth - May 7 v
Cook County Commissioner Donna Miller sent a message of support to
the hardworking nurses during this special #Nurses\Week. Thank you,
Commissioner Miller. #0neCoockCounty #TeamCCH #HealthcareHeroes
#COVID19

® W

Cook County Health @CookCtyHealth - May 7 w
Cook County Health staff are sharing what it's like on the frontlines of the
fight against COVID-19. Tracey Ross, an emergency medicine nurse,
describes what she has seen and felt. youtube.com/watch?v=VBbnHY...
#0neCookCounty #TeamCCH #NationalNursesWeek

= HEam

Cook County Health @CookCtyHealth - May 8 W
''''' Thank you former President @BarackObamal We are incredibly proud of
Dr. Fakhran and all of our frontline physicians, nurses and staff for their
willingness and commitment to protect our community during the
#COVID19 pandemic. #O0neCookCounty #TeamCCH
instagram.com/p/B_BAoL2F|_3/... Medidiing Nuiss
9 14 18 i il

i @ Cook County Health: Tracey Ross, Emergency
‘ & youtube.com
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® HEATT™

Cook County Health @CookCtyHealth - May 6

Today, Cook County Health was joined by @ToniPreckwinkle to jump stari Fh T paciemn - ;
#MationalNursesWeek and honor nurses for their professionalism, hard EL Toni Preckwinkle & @ToniPreckwinkle - May 6

work and commitment to excellent, high-quality patient care. #TeamCCH Tune in now on Facebook Live where | will be joined by Cook County
#0OneCookCounty #HealthcareHeroes Health to kick off National Nurses Week and honor nurses for their hard

work: facebool_com/PresidentPreck...
#MNationalMursesDay @CookCtyHealth

PRESS CONFERENCE LIVESTREAM
WWW.FACEBOOK.COM/PRESIDENTPRECKWINKLE

L] f e}
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1 You Retweeted

Chicago Tribune @ @chicagotribune - May 5 w
The drug remdesivir got emergency use clearance from the FDA. What

will that mean for treating COVID-197

The drug remdesivir got emergency use clearance from the FDA. Wh...
An experimental drug being tested at Chicago hospitals and others
across the world in the search for effective COVID-19 treatments has...

¢ chicagotribune.com

O 2 1 3 Q 7 L
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Cook County Health @CookCtyHealth - May 5 v
U™ ga gyre to nominate an everyday hero! #0neCookCounty #TeamCCH

#HeroesOfCovid19
Cook County Health @CookCtyHealth - May & W i Cook County Health @CookCtyHealth - May 5 v
#WE 16in us and milfions around the globe this Giving Tuesday in making a == CCDPH @CookCoHealth - May 5 s i)
difference in our communities. Help the Coak County Health Foundation @CookCoHealth will be highlighting Everyday Heroes of the COVID-19 @ Cook County EM @CookCountyEM - May §
support our frontline health care workers. #Giving Tuesday response on our website and social media. Nominate and Everyday Qur very own Dr. Robert Feldman, Acting Director of Emergency
#0neCookCounty #TeamCCH Hero today! cookcountypublichealth.orgfcommunicable-d... Management for @CookCtyHealth, live with @ToniPreckwinkle!

e 2 sl View the full interview here  : facebook.com/PresidentPreck...
ccheaithfoundation.org —
Ciook County ©
#

f':‘.'_'_'i'ifjj!tﬂ‘ﬁ s e e - Toni Preckwinkle was live. Lo
Thr-Q

Everyday Heroes EE=a

QO 11 2 o 2
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. o5
. Cook County Healt!1 @CookCtyHealth - May 5 o’ v ~ Cook County Health @CookCtyHeath - Wiay 4 i
Cook County Health's Dr. Robert Feldman, emergency physician and #H This morning we kicked off #NationalMursesWeek by saluting nurses
director of hospital emergency management, joins Cook County Board entering their s4ift at Stroger Hospital. CCH is proud of their willingness to
be on the frontlines serving our community during this pandemic.
#0OneCookCounty #TeamCCH

President Toni Preckwinkle to discuss COVID-19. #0neCookCounty

——

Cook County Health @CookCtyHealth - May 4 v
SRGTR ook County Hzalth staff are sharing what it's like on the frontlines of the

fight against COVID-19. Peter Sesi, a critical care nurse, describes what

he has seen and feit. #0OneCookCounty #TeamCCH #NationalNursesWeek

Cook County Health: Peter Sesi, Critical Care Nurse
Peter Sesi talks about what it's like working on the
frontlines of COVID-19 at Cook County Health,

& youtube.com

Q 11 Qe Ty il

COOK COUNTY

HEALTH 182




il @CnokCtyHéalth

Thank you to @ToniPreckwinkle,
@Commdeerdis2, @BillLowryFor3
and @senpetersil for providing
boxed lunches to the health care
workers at Cook County Health

11 You Retweeted

coc @
@CDCgov

Wearing a cloth face covering
CORRECTLY can help prevent the
spread of #COVID19 to others.

& s Cook County Health
AT @CaokCtyHealth

Thanks for partnering with us!

a AMA @ @AmerMedicalAssn - 4/29/20

From utilizing #telehealth to education
incentives, Claudia Fegan, MD, discusses the
ways that @CookCtyHealth continues to meet

U UL LY L ISE

@CookCtyHealth

¥ [EaT

This week, CCH hosted a medical
delegation from the Polish Ministry of
Defense. The Polish military's
Medical Corps recently treated
COVID-19 patients in Poland and

When you go out on essential trips,
follow these "do's" If you have a
child, remember those under age 2 ,

: 12:01 PM - 4/29/20 - Twitter for iPhone
should not wear a face covering. See COVID-19.

. il View Tweet activity
bit.ly/2R9av5m. it e

Italy. The teams exchanged learned
experiences from the frontlines
about treating and managing

the needs of their African American

today! #TeamZCH s :
communities during the #COVID12 #pande...

#0neCocokCounty #COVID19

#HealthcareHernes

3 Likes

JCIoth Face Cdﬂﬂng Do’s & Don'ts: i 1 )

[=

Add another Tweet
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14 You Retweeted

ccopy CCDPH

@CookCoHealth

COVID-19 is causing heightened
levels of stress. Reach out and check
on your loved ones and community
members and share these tips on
managing anxiety and stress. ow.ly/
TI2i50z4NUV

COOK COUNTY

HEALTH

§ s Cook County Health
NEALTH . @CookCtyHealth

Cook County Health staff are sharing
what it's like on the frontlines of
treating COVID-19. Ann Sikora-
Jackson, a physician assistant in the
emergency department, describes
what she has seen and felt.
#0OneCookCounty #TeamCCH

& YouTube

Add another Tweet

k¥ VM MVTLY TT LT w

Sara Berg
@SaraTlhelceBerg

@CookCtyHealth in Chicago was
prepared for a #COVID19 surge early
on. Now, ongoing efforts focus on
reaching African American and low-
income communities. ama-assn.org/
delivering-car... (via
@AmerMedical Assn) #healthequity
#COVID—19
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Cook County Health
@CookCtyHealth

ssssssss

#0OneCookCounty #TeamCCH

° Toxikon Chicago @toxikonchic...- 4/26/20

Join @ERtox Steve Aks on 4/29 @2pm CDT
discuss COVID-19 from the front line in
Chicago. ACMT webinar series, register to join
the event. @acmtmedtox @CookCountyEM
@CookCtyHealth #COVID acmt.net/covid19...

7:34 AM - 4/27/20 - Twitter for iPhone

Il View Tweet activity

Q 0 Q w
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Cook County Health

¥ @CookCtyHealth

#0OneCookCounty

=~ CCDPH @CookCoHealth - 4/27/20

Aunt Martha's Pediatric Health Center located
at 500 Dixie Hwy, in Chicago Heights, now
offers drive-thru COVID-19 testing Mon-Tues,
Fri 8:30AM-4PM for high-risk patients, by
appointment only. If you have COVID-19
symptoms: fever, cough, or shortness of
breath call 877-692-8686.

Add another Tweet

Cook County Health
@CookCtyHealth

@ HEATTH
Laboratory Professionals are the
#Covid19 heroes behind the scenes.
They have come together to ensure
accurate and timely lab results.
During Medical Laboratory
Professionals Week, we thank them
for their tireless work and dedication.
#LabWeek #0neCookCounty
#TeamCCH
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11 You Retweeted

A Rahm Emanuel @
" @RahmEmanuel

Today Amy and | packed and
delivered @pachasoap basket of
#selfcarekits to our frontline workers
at @UIHealth, @SwedishChicago
Hospital, Stroger Hospital
@CookCtyHealth, and Schwab
Rehabilitation Hospital
@SinaiChicago.

COOK COUNTY

HEALTH

Dr. Michael Schindlbeck, an
emergency room physician for Cook
County Health, recently spoke to
@nbcchicago about his experience
on the frontlines of the #COVID19
pandemic.

oles Doctor From the Front Lines
ks Speaks Out About Coronavirus ...

nbcchicago.com

11:46 AM - 4/23/20 - Twitter for iPhone
|| View Tweet activity
3 Retweets 9 Likes

Add another Tweet

F HEALTH

@CoukCtyHéalth

Stuck at home on Earth Day?

Celebrate the planet by planting
something, riding your bike, or

picking up trash around your

neighborhood. Be sure to maintain
social distancing guidelines to help

stop the spread of COVID-19.
#\WellnessWednesday

v
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11 You Retweeted

Cook County Government &
@cookcountygov

—F

Happy #EarthDay @), Cook County!

Protect our environment.

Keep yourself and your community
healthy by throwing away PPE and
wipes in the trash.

Happy Earth Day, Cook County!

Protect our envirenment. ’ :'
Keep yourself and your
community healthy by 'B

throwing away PPE and
wipes in the trash.

& i‘j’

2 Cook County Dept of Environment and Sustai...

COOK COUNTY
3 HEALTH

ccopn CCDPH

@CookCoHealth

Check out our new and improved
COVID-19 resources webpage!
Easily search COVID-19 resources,
support services, information,
COVID-19 data and more! ow.ly/
vRE150zkkUe

COVIDA19 Information E—

Tweet your reply

11 You Retweeted

ot CCDPH

@CookCoHealth

@CookCoHealth will be highlighting
Everyday Heroes of the COVID-19
response on our website and social
media. Nominate and Everyday Hero
today! cookcountypublichealth.org/
communicable-d...

| = Cook Couny s
{ @?.blc Healéy

Everyday Heroes
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@l ooKLIYyHealn

Cook County Health is receiving
thank you cards from young lllinois
residents to cheer on our health care
heroes. If you want to leave
messages for our
#healthcareheroes, comment below.
#0OneCookCounty

COOK COUNTY

HEALTH

@CookCaoHealth

Take preventive steps, wash your
hands frequently, avoid touching
your face, stay home when you are
sick, cover your cough or sneeze
with a tissue and throw the tissue in
the trash, clean and disinfect
frequently touched objects and
surfaces.

ORONAVIRUS DISEASE
01 Wicavia )

Wash your hands often with taap
anid waler for af l=ast 20 seromds.

Coronavirus Disease 2019 (COVID-19) —
Prevention & Treatment

Tweet your reply

< Tweet

ORI LT Ieain

Today, the @NFL and its Players
Coalition announced a $250,000
donation to the Cook County Health
Foundation to support the work of
Cook County Health in caring for
communities of color who have been
disproportionately impacted by the
#COVID19 pandemic.
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