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RECOGNITION
In late July, the American College of Obstetricians and Gynecologists and the Society for Maternal-Fetal Medicine strongly recommended that all pregnant women get vaccinated for COVID-19. 
This recommendation came after reviewing data of thousands of cases of pregnant women who got the vaccine and found it is safe in pregnancy. However, some women who are trying to 
become pregnant, are pregnant or are nursing have concerns about getting the COVID-19 vaccine. 

Dr. Carmen Adams, an obstetrician and gynecologist at Cook County Health, who received her first COVID-19 vaccine before giving birth to her son and then got the second dose after he was 
born, has been an ambassador to spread the message about the importance of vaccination for expectant mothers. 

Dr. Adams, along with several of her OBGYN colleagues, spoke on 28 news programs last month to discuss vaccination during pregnancy. Dr. Fidel Abrego, Chair of Obstetrics and Gynecology, 
forwarded a message from another physician who stated that after showing a vaccine-hesitant pregnant patient one of the TV news stories featuring Dr. Adams, the patient got her vaccine. 

The work by the physicians and our media team to address concerns about the vaccine through local and national media is making a difference. 

CCH emergency medicine physician Dr. Pilar Guerrero has been selected as one of the National Hispanic Medical Association’s 2021 Leadership Fellows, a program sponsored by the Centers for 
Disease Control and Prevention. 

To receive this fellowship, one must be committed to improving the health of Hispanics and other underserved populations by supporting health professionals to be able to make a difference at 
the local and national levels of medicine and public health. 

Dr. Guerrero has worked for Cook County Health for the last 19 years and is an Assistant Professor of Emergency Medicine at Rush Medical College. She has focused her work on improving 
patient experience, resident education, medical Spanish, underrepresented minority recruitment and on public health initiatives affecting vulnerable populations, including those affected by 
COVID-19. 

Previously, Dr. Guerrero was recognized in both 2018 and 2019 for Who’s Who in Hispanic Health Care Chicago and was recently named Co-Vice Chair of Diversity, Equity and Inclusion for CCH. 

Earlier this month, Dr. Matt Kaminsky, a trauma surgeon at CCH, was chosen to speak to surgical students at Walter Reed National Military Medical Center as part of its Trauma Day. Dr. 
Kaminsky spoke as part of the 19th Annual Martin Silverstein Distinguished Surgical Lecture, discussing the impact of gun violence in Chicago. 

Dr. Kaminsky was an excellent representative of Cook County Health, dispelling much of the misinformation that circulates nationally about the gun violence epidemic while showcasing the 
excellent work that is done day-in and day-out by our comprehensive trauma team. 

He and his colleagues in trauma continue to do important work caring for people that have been impacted by gun violence. 

Thank you to members of the Ruth M. Rothstein CORE Center for a successful HRSA survey. Following an intensive site visit, they were recognized as an outstanding program. 
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RECOGNITION ctd.
Over the last 20 years, the staff at the CORE Center have built a comprehensive program to care for HIV and AIDS patients, becoming one of the largest HIV and AIDS clinics in the United States. 

Their extensive work in early intervention testing along with linkages to care and prevention services have been critical services to this city and area. 

Thank you to: 

Thank you to our team members who volunteered at the 2021 Bud Billiken Day Parade on Saturday, August 14, making it another successful year for Cook County Health. Staff were on-hand 
to provide medical care along the parade route’s five first-aid stations, offered COVID vaccinations and handed out information about the health system’s services inside the festival. 
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Alice Cameron, Executive Director, HIV 
Services

Greg Huhn, Interim Medical Director; Senior Medical 
Director HIV Services

Jackie Boone, Nursing 
Director

Freddie Shufford, Director of Social Services Chamille Johnson Amy Morales

Marisol Gonzalez James Lones Jessica Zamora

Greg Norels Katie Bozylinski Ixchell Ortiz

LaDonna Spencer Shaleyah Floyd Jenae Jackson

Alex Kimbrough Colleen McLuckie Jennifer Catrambone

Jesus Estrada Ashley Ford Teianna Cooper

Organizing Team Medical Staff Participants Family Medicine 
Residents ER Residents Operations Team Participants Honored Guest 

Volunteer Retiree Dietary COVID-19 Testing COVID-19 Education

Tanya Seaton Dr. Paul Allegretti, ER Physician Breanna Joiner Taylor Wahrenbrock Bobby Steps Paulette Harden Henry White LaSheva Funches Victor Martin Michael Chrepta

Dr. Arnold Turner Pam West, Cermak Nurse Anita Isama Kelly Gorsuch Jim Gannon Everett Hobson-Johnson Saundra Mabry Crystal Winston Dr. Rachel Rubin

Dr. Whitney Lyn Dr. Gail Floyd, FM Program Director Julie Liang Denise Washington Debra Ali Michael Richards Bianca Richardson Kevin Nunley

Nurse Navis Carson-Dunn Melissa Palma Vicki Yates Keenisha Crowder Leslie Duah Esmeralda Esparza

Wade Bluck Thurman Robertson Willie Stallworth Kary Raines Kimberly Hunt, RN Kimberly Johnson

Tiffani McDowell Desmond Rowe Leo Watkins DJ FAB Carolyn Bentley, RN Jimmy Winfrey

Shavelle Bell Iruoma Nwangwu Wayne Pollard Chayil Israel Tyahna Smith, MA Wendy Urueta

Diane Chen Tony Yarber Janae Brown Liliana Paglicua, MA



ACTIVITIES and ANNOUNCEMENTS 

Mental Health and Frontline Healthcare Workers 
On August 25th, Cook County Board President Toni Preckwinkle, CCH CEO Israel Rocha and CCH frontline staff joined US Congressman Raja Krishnamoorthi to discuss the mental health impact that 
COVID has had on frontline staff. Congressman Krishnamoorthi is a cosponsor of HR1667, the Dr. Lorna Breen Health Care Provider Protection Act which seeks to address mental health needs of
frontline healthcare workers by studying the problem and providing a myriad of resources from grants to education. 

IMPACT 2023 Focus Areas 4 and 5 

COVID-19 Vaccine Strategy 

Employee Mandate 
Cook County Health has implemented a system-wide COVID-19 vaccine mandate for all team members. All CCH staff, contractors and students must be fully vaccinated by October 1st or demonstrate 
a verifiable medical or religious exemption. Compliance with this mandate is a condition of employment. Employees who are not in compliance will be subject to disciplinary action, up to and 
including termination. 

Indoor Mask Mandate 
The Cook County Department of Public Health announced on Friday, August 20 that all individuals, regardless of vaccination status, will be required to wear a mask indoors, beginning on Monday, 
August 23. The order requires all people over age two who can medically tolerate a mask to wear one in multi-unit residential buildings and public places, such as restaurants, movie theaters, retail 
establishments, fitness clubs, and on public transportation. According to the order, businesses will be required to post signage that states that masks are required. 

This announcement comes as COVID-19 cases continue to climb. According to the Centers for Disease Control and Prevention (CDC), transmission of the virus in Cook County is “high”. 

Boosters 
The U.S. Food and Drug Administration (FDA) recently amended the emergency use authorizations for both the Pfizer and Moderna COVID-19 vaccines to allow for the use of an additional dose in 
certain immunocompromised individuals. The CDC also adopted a recommendation from its Advisory Council on Immunization Practice in support of booster shots for individuals with weakened 
immune systems. CCH will be offering boosters to eligible individuals at all of its vaccination sites. 

We expect the FDA and CDC to shortly release guidance on booster shots for all vaccinated individuals, perhaps recommending boosters be given as soon as eight months after their last dose. The 
first health care workers, including CCH staff, received their vaccines in December 2020, putting them near the window for a booster. CCH is making preparations to accommodate boosters for staff 
and eligible members of the public as soon as formal guidance is issued. 

Community Vaccinations 
Both CCH and CCDPH continue to offer vaccines in the community. A full list of upcoming events can be found here. 
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ACTIVITIES and ANNOUNCEMENTS ctd.

My Shot Cook County Public Awareness and Education Campaign 
Cook County, Cook County Health and the Cook County Department of Public Health are rolling out the latest phase of the My Shot Cook County campaign. The creative for this phase centers around 
the idea that “life is better vaxed” and targets the 18–34-year-old demographic, which continues to have the lowest rates of vaccine uptake. 

The campaign, which is particularly focused in priority communities in the west and south suburbs, includes radio, out of home, and digital elements. Sharable assets were provided to local elected 
officials and CBOs to post on social media, websites and more. 

The next phase in the vaccine marketing campaign, Trust Us, will launch on September 1. This phase will include broadcast, out of home and digital advertising leveraging the trust the public has in 
their physicians to encourage consumers to get the vaccine. 

Destination Vaccination 
Cook County Department of Public Health (CCDPH) launched its “Destination: Vaccination” program, which will provide free rides to many vaccination locations throughout suburban Cook County. 
The program will enable individuals with limited mobility or transportation issues to easily get vaccinated, removing a key barrier for many residents. The program is open to suburban Cook County 
residents, as well as Chicago residents who wish to utilize a Cook County Health location within the city. “Destination: Vaccination” is a partnership between CCDPH, Kaizen Health, and several 
Community Based Organizations (CBOs) to provide transportation for residents who need assistance getting to nearby vaccination clinics. Kaizen can provide vehicles to accommodate most residents, 
including those in wheelchairs or those who require child seats. 

Though advanced scheduling is preferred, residents can call for a ride and one should arrive between 30 and 60 minutes, depending on time of day and fleet availability. This service is provided at no 
cost. Residents who need a ride to a vaccination location can call 833-308-1988 to schedule a ride. 

IMPACT 2023 Focus Areas 1 and 5 

Food As Medicine 
As access to healthy food remains a great need for our patients and communities, the Fresh Truck partnership between Cook County Health (CCH) and the Greater Chicago Food Depository (GCFD) 
continues. The onset of the COVID-19 pandemic required CCH and GCFD to develop and implement revised protocols for the Fresh Truck distributions that allow for appropriate screenings and social 
distancing to protect patients, as well as CCH and GCFD staff and volunteers. These revised protocols are in place until further notice. 

Through August 15, CCH’s Fresh Truck partnership with the GCFD resulted in 340 visits to CCH health centers – Arlington Heights, Austin, Blue Island, the CORE Center, Cottage Grove, Englewood, 
Logan Square, North Riverside, Provident/Sengstacke, Prieto, and Robbins. 

Collectively, the Fresh Truck distributions have resulted in the provision of fresh fruits and vegetables, as well as some shelf stable items during the COVID-19 pandemic, to an estimated 39,555 
households, representing 130,764 individuals, totaling more than 873,000 pounds of food. Most of the individuals benefiting from the Fresh Truck screened positive for food insecurity at a CCH 
health center visit. 
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Food as Medicine ctd.
The Greater Chicago Food Depository’s Fresh Food Truck visits for the month of September include the following ACHN Health Centers: 

• September 2 – Prieto Health Center – 2424 S. Pulaski Road, Chicago, IL 60623 
• September 14 – Provident Hospital/Sengstacke Health Center – 500 W. 51st Street, Chicago, IL 60615 
• September 16 – Arlington Heights – 3520 N. Arlington Heights Road, Arlington Heights, IL 60004 
• September 17 – CORE Center – 2020 W. Harrison Street, Chicago, IL 60612 
• September 28 – Logan Square Health Center – 2840 W. Fullerton Avenue, Chicago, IL 60647 
• September 23 – Blue Island Health Center – 12757 S. Western Ave., Blue Island, IL 60406 

IMPACT 2023 Objective 5.1C 

Community Advisory Councils 
Cook County Health Community Advisory Councils (CAC) include patients, community and religious organizations and provide an opportunity to engage patients, organizations and civic leaders in the 
communities where our centers are located. The Councils provide feedback to our staff and help strengthen our health centers’ relationships in the community. The Councils meet quarterly to 
provide current information on Cook County Health and as an avenue for members to share information about their organizations. 

Upcoming CAC meeting dates include: 

North Riverside: Wednesday at 1:00 PM: September 15, December 15 
1800 S. Harlem Avenue, North Riverside, IL 60546 

Englewood: Thursday at 1:00 PM: September 16, December 16 
1135 W. 69th Street, Chicago, IL 60621 

Provident Hospital/Sengstacke Health Center: Wednesday at 10:00 AM: October 13 
500 W. 51st Street, Chicago, IL 60609 

Cottage Grove: Tuesday at 1:00 PM: October 26 
1645 S. Cottage Grove Avenue, Ford Heights, IL 60411 

Robbins: Tuesday at 1:00 PM: November 16 
13450 S. Kedzie Road, Robbins, IL 60472 

Arlington Heights: Tuesday at 1:00 PM: November 23 
3520 N. Arlington Heights Road, Arlington Heights, IL 60004 

IMPACT 2023 Focus Area 5 
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LOCAL
• On August 9, CCH’s FY2022 Proposed Preliminary Budget was introduced to the Board of Directors. Public Hearings were conducted on August 23 and 24. After discussion, the CCH Finance Committee voted to 

approve the FY2022 Proposed Preliminary Budget. It will be considered by the full CCH Board of Directors on August 27 and if approved will move to the County Board for approval for inclusion in the FY2022 
Executive Budget Recommendation. The Cook County Board is expected to approve the FY2022 Annual Appropriation Ordinance in November. 

STATE
• Over 7,800 bills and resolutions were filed by House and Senate members in the spring legislative session. The legislature passed a total of 666 bills. 

As of August 25, the Governor signed 583 of the bills into law. Once bills are sent to the Governor, he has 60 days to take action; if he takes no action, the bill automatically becomes law on day 61. Nearly all 
bills that await action will reach or pass the 60 day mark by August 31. 

Governor Pritzker signed SB1840, the joint effort between Cook County and Cook County Health to improve health equity and access to care by increasing transparency and reporting requirements in 
nonprofit hospital community benefits reports and improving the process for uninsured patients to access hospital-based services. While the bill was signed on August 25, most provisions do not take effect 
until January 1, 2022. CCH is working with stakeholders to ensure successful implementation. 

Additional legislation of interest to CCH includes: 
• SB2017 (2022 Budget Implementation Bill or BIMP) – Includes expansion of Medicaid-like coverage to immigrants 55 – 64 years of age with income less than 138% FPL, with coverage starting no later 

than May 2022. This builds on the Medicaid-like expansion for older adult immigrants authorized in the FY2021 BIMP. Signed June 17 (Public Act 102-0016); takes immediate effect unless otherwise noted 
in the bill. 

• SB2294 (Medicaid omnibus) – Adds additional covered services and providers to the Medicaid program, increases reimbursement rates for certain dental codes for adults and children as well as 
administrative fees for immunizations provided to children, and makes other changes related to Medicaid. Signed July 6 (Public Act 102-0043); takes immediate effect unless otherwise noted in the bill. 

• SB818 – Requires Illinois public and charter schools to teach comprehensive personal health and safety education in grades K-5 and comprehensive sexual health education in grades 6-12 that is age and 
developmentally appropriate, medically accurate, complete, culturally appropriate, inclusive, and trauma informed. Signed August 20; takes immediate effect. 

• HB1063 – Repeals harmful and outdated HIV criminalization law and treats HIV like any other chronic disease, using proven and effective public health strategies. Signed July 27; takes immediate effect. 

• HB3308 – Makes permanent (until 2027 for most services) telehealth coverage, reimbursement, and flexibilities initiated in response to COVID-19. While the bill only applies to private insurance plans 
regulated by the Illinois Department of Insurance, the Illinois Department of Healthcare and Family Services (HFS) has agreed to payment parity and coverage of telehealth for Medicaid beneficiaries 
beyond the end of the pandemic, as permitted by the telehealth administrative rules filed last year. HFS intends to meet with stakeholders over the next several months to determine what, if any, 
legislative changes need to be in place. Signed July 22 (Public Act 102-0104); takes immediate effect unless otherwise noted in the bill. 

• HB3739 – Requires local lead service line replacement and creates a low-income assistance program to help fund water infrastructure projects, including replacement. Awaits action by the Governor.

• HB711 – Reforms the prior approval/prior authorization process by increasing transparency and standardization among Medicaid MCOs and private insurance plans regulated by the Illinois Department 
of Insurance, and also improves continuity of care and clinical review standards. Signed August 19; January 1, 2022 effective date. 
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https://www.ilga.gov/legislation/billstatus.asp?DocNum=1840&GAID=16&GA=102&DocTypeID=SB&LegID=134493&SessionID=110
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ilga.gov%2Flegislation%2Fbillstatus.asp%3FDocNum%3D2017%26GAID%3D16%26GA%3D102%26DocTypeID%3DSB%26LegID%3D134673%26SessionID%3D110&data=04%7C01%7Ckchan5%40cookcountyhhs.org%7C8ff2acb41253429b72ff08d9278fd719%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637584321000166794%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ivbDdSuBHZNfvQKvga%2Bo3qkHTcjCBgHqsE%2BCK1pJ%2BGw%3D&reserved=0
https://www.ilga.gov/legislation/billstatus.asp?DocNum=2294&GAID=16&GA=102&DocTypeID=SB&LegID=134948&SessionID=110
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ilga.gov%2Flegislation%2Fbillstatus.asp%3FDocNum%3D818%26GAID%3D16%26GA%3D102%26DocTypeID%3DSB%26LegID%3D133445%26SessionID%3D110&data=04%7C01%7Ckchan5%40cookcountyhhs.org%7C8ff2acb41253429b72ff08d9278fd719%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637584321000186707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QnwZgMRXps0BCZoC8Jn88irmUrFswoZ8pLRiRCLJPeo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ilga.gov%2Flegislation%2Fbillstatus.asp%3FDocNum%3D1063%26GAID%3D16%26GA%3D102%26DocTypeID%3DHB%26LegID%3D129731%26SessionID%3D110&data=04%7C01%7Ckchan5%40cookcountyhhs.org%7C8ff2acb41253429b72ff08d9278fd719%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637584321000176748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bHfLarv0niJ65YlyNU48UJ2P3OmJWUYnUinqXK9h43A%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ilga.gov%2Flegislation%2Fbillstatus.asp%3FDocNum%3D3308%26GAID%3D16%26GA%3D102%26DocTypeID%3DHB%26LegID%3D132242%26SessionID%3D110&data=04%7C01%7Ckchan5%40cookcountyhhs.org%7C8ff2acb41253429b72ff08d9278fd719%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637584321000176748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zz39NCT9jeOyqKYmPH2KDtv8vCE82BwlR%2BsUve4wukE%3D&reserved=0
https://www.ilga.gov/legislation/billstatus.asp?DocNum=3739&GAID=16&GA=102&DocTypeID=HB&LegID=132788&SessionID=110
https://www.ilga.gov/legislation/billstatus.asp?DocNum=711&GAID=16&GA=102&DocTypeID=HB&LegID=129232&SessionID=110


STATE (cont)

• Following the recent release of 2020 data from the US Census Bureau, the House and Senate will return to Springfield on August 31 for a special session to consider legislation related to the 
redistricting plan. Legislators may also vote on an omnibus climate/energy bill. 

The fall veto session is currently scheduled to take place October 19-21 and 26-28. 

• Pending federal approval, the Diabetes Prevention Program (DPP) and the Diabetes Self-Management Education and Support (DSMES) will be covered by the Illinois Medicaid program. 

An HFS provider notice issued August 20 indicates that these services will be covered with dates of service beginning August 1, 2021. Providers may start the enrollment process now and will be 
notified once fee-for-service claims can be accepted; managed care plans may begin coverage as soon as their billing systems are ready to receive claims. 

DPP was developed by the US Centers for Disease Control (CDC) and seeks to reduce the risk of adults with prediabetes progressing to Type 2 diabetes, with a curriculum focused on increased 
physical activity, healthy eating, and stress management. Adults enrolled in Medicaid 18-64 years old with a minimum Body Mass Index (BMI) who have elevated blood-glucose or a history of 
gestational diabetes mellitus will be eligible to enroll in DPP. 

DSMES provides services to prevent the progression of diabetes, and services may include counseling on long-term dietary changes and nutrition, increased physical activities, skills for diabetes self-
care, and behavioral strategies for weight control. Services may be offered via telehealth, in-home, health center, or outpatient facility. Adults enrolled in Medicaid 18-64 years old with a 
documented diagnosis based on certain criteria of Type 1, Type 2 or gestational diabetes who have a written referral from a qualified provider are eligible to received 18 hours of DSMES during a 
12-month period. 

FEDERAL

• FY 2022 Budget and Reconciliation – On August 10, the Senate passed a $1 trillion bipartisan “hard” infrastructure package. Notably for health and hospital systems, the bill did not use the Provider 
Relief Fund (PRF) or public health funding from last year’s COVID relief bills as payors, as had been feared, though the 2 percent annual Medicare sequestration cut was extended for one year. 

After passing the infrastructure bill, the Senate turned immediately to consideration of the FY 2022 Budget Resolution released by the Senate Budget Committee on August 9. The budget resolution 
unlocks the possibility of a Democrats-only “human” infrastructure package later this fall intended to fulfill President Biden’s American Families Plan. This procedure is known as “budget 
reconciliation.” 

The FY 2022 budget resolution gives “reconciliation instructions” to specific committees to draft legislation. These instructions set budgetary parameters to the committees but allow them to fill in 
the details. The committees’ bills will then be rolled together into the FY 2022 Reconciliation bill, which can pass the Senate on a simple majority but will require all 50 Senate Democrats to vote for 
the bill, with Vice President Kamala Harris providing the tie-breaking vote. 

In the health policy space, the budget resolution instructs the Senate Finance Committee and Health, Education, Labor and Pensions (HELP) Committee to craft bills that could add a new dental, 
vision and hearing benefit to Medicare; extend Affordable Care Act (ACA) expanded subsidies that were in the American Rescue Plan Act; provide a major expansion of Home and Community Based 
Services; create a new federal program for low income Americans in states that have not expanded Medicaid under the ACA and lower prescription drug costs. The latter is expected to be one of 
the most significant revenue generators in the package – and one likely to create intraparty conflict for Democrats. 
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FEDERAL (cont)
The Budget Resolution passed the Senate 50-49, early in the morning on August 11. 

The House of Representatives is returning to Washington the week of August 23 to take up the Budget Resolution and voting rights legislation. Democrats have a narrow majority in the House and 
Speaker Nancy Pelosi must hold the progressive and moderate members of the caucus together to pass the measure and unlock reconciliation. 

Assuming the budget resolution passes, the County is advocating for two health policy provisions which would support CCH operations to be included in the Reconciliation bill. The first is language 
which would implement the Medicaid Reentry Act (H.R. 955). This measure would permit Medicaid to reimburse for healthcare services provided to Cook County Jail detainees during the 30 days 
prior to their release. This provision was originally included in the House version of the American Rescue Plan Act but was stripped out before it went to the House floor. The County is working with a 
coalition including the National Association of Counties, the National Sheriffs Association, and others to press leadership to include it in the reconciliation package. 

The second provision the County is supporting is a reauthorization of the dormant Hill-Burton Grant Program (H.R. 1846). The Hill-Burton Grant Program would provide funding for safety-net 
hospitals to build or upgrade brick and mortar infrastructure. This measure was included in the LIFT America Act (H.R. 1848), a package endorsed by all the Democrats on the House Energy and 
Commerce Committee. This effort is supported by America’s Essential Hospitals and other large urban public health and hospital systems, including New York City Health + Hospitals and Los Angeles 
County Department of Health Services. 

• FY 2022 Appropriations – During the first weeks of August, the Senate Appropriations Committee began subcommittee markups, though Labor-HHS-Education was not among the early bills to be 
taken up. Of note for CCH, however, Senator Durbin submitted a Congressionally Directed Spending request to the Labor-HHS-Education subcommittee for $315,000 to expand the Cook County 
Health CARE Trailblazer Program for a new Emergency Medical Technician Apprenticeship. While the subcommittee, full committee and ultimately both chambers will need to agree to these and 
other requests, this is a crucial first step. 

• Biden Administration – Health care organizations are advocating that the Administration release the remaining Provider Relief Funds (PRF). According to HHS, there is approximately $24 billion in 
remaining unallocated funds in the PRF program, and the American Rescue Plan Act added an additional $8.5 billion in new funding for rural providers. HHS reports that the Health Services and 
Resources Administration (HRSA) is working as quickly as possible to distribute these funds and will soon provide updates on when the resources will be made available. 

On August 13, CMS announced new guidance for state Medicaid agencies, giving states a full year after the end of the COVID public health emergency ends to complete their eligibility 
redeterminations. 

On August 18, HHS announced that the Administration was planning to plan to begin giving booster shots to people who received Pfizer and Moderna mRNA vaccines, starting eight months after 
they received their second shot. The announcement said that they also anticipate administering booster shots to people who received the Johnson & Johnson vaccine. 

10

Legislative Updates  



Cook County Health and CountyCare will be present at fewer events in September as organizations begin to limit activities in response to the surge in COVID cases. At this time, events in the month of 
September include the following: 

September 9 Cook County Health and CountyCare promotion at Hanover Township’s Just 4 the Health of It Health Fair which takes place at the William Tiknis Campus located at 240 S. IL Route 59 
in Bartlett. The Cook County Health Covid-19 vaccination team will also participate and provide vaccinations to attendees. 

September 10 CountyCare promotion at Humboldt Park Health and Aunt Martha's Community Wellness Event which takes place at Humboldt Park Health’s grounds located at 1044 N. Francisco in 
Chicago. 

September 11 CountyCare promotion at Near North Health Back to School Fair which takes place at the Komed Center located at 4259 S. Berkeley Avenue in Chicago. 

September 18 Cook County Health and CountyCare promotion at Holy Family School Health and Resource Fair which takes place at the school located at 3415 West Arthington Street in Chicago. The 
event is co-sponsored by the Sinai Health Ministry Program. 

September 25 Cook County Health and CountyCare promotion at the 14th Annual Vive tu Vida! Get Up! Get Moving! Chicago Family Health and Wellness Fair which takes place at the McKinley Park 
Fieldhouse located at 2210 W. Pershing Rd. in Chicago. This event sponsored by the Chicago Hispanic Health Coalition encourages people to “get moving”, fight diabetes and other 
diseases and become healthy. 
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Finance Metrics

Presented to the CCH Finance Committee on 08/19/2021 
Approved by the CCH Board on 08/27/2021



13

Executive Summary
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Interim Financial Results
June 30, 2021 FYTD
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CCH Vendor Contract Savings to Date
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CCH Health Providers Revenue – June 30, 2021
Revenue Operating Indicators
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CCH 12 Month Patient Activity Levels
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CCH 12 Month Patient Activity Levels
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Patient Activity Indicators – FYTD 2021
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Patient Activity Indicators – FYTD 2021
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CCH Health Providers Revenue – June 30, 2021 FYTD
Payer Mix Analysis (by Charges)
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Financial Key Performance Indicators – 2021 FYTD
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Denials – June 30, FYTD 2021
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CCH Cash YTD Target vs. Actual – June 30, 2021
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Health Plan Services Financial Results – June 30, 2021

Notes: 
(1) Medical Loss Ratio is a measure of the percentage of premium that 

a health plan spends on medical claims.
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Medicare Financial Results – June 30, 2021



FY2022 Proposed Budge

Approved by the CCH Board on 08/27/2021
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FY22 Health Fund
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FY2022 Volume Assumptions
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Closing the FY22 Deficit - Total
Compared to Preliminary Forecast
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Health Administration



32

Outpatient (ACHN)
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Provident
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Stroger
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Correctional Health
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Public Health
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FY22 Health Plan Services: CountyCare/MoreCare
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FY2022 Proposed Health Plan Services Financial Summary
(in millions)
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FY2022 Membership Projections: CountyCare
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FY2022 Membership Projections: MoreCare
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CCH Utilization – CountyCare Members
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Revenue Assumptions
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FY2022 Proposed Revenue
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FY2022 Proposed Revenue by Source
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System Payor Mix by Charges
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Revenue Cycle Improvements
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County Support of Cook County Health
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Budget Accountability
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FY2022 Budget Calendar



50

Appendix: Acronyms (added 8/23/21)



Human Resources Metrics

Approved by the CCH Board on 08/27/2021
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FY 2021 CCH HR Activity Report
Hires
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FY 2021 CCH HR Activity Report
Separations
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FY 2021 Cook County Health HR Activity Report – Hiring Snapshot
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FY 2021 Cook County Health HR Activity Report
Thru 07/31/2021
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FY 2021 Cook County Health HR Activity Report Nursing Hiring: CNI, CNI
Thru 07/31/2021



57

Nursing Job Fair
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Q4 Calendar



Managed Care Metrics

Presented to the CCH Managed Care Committee on 08/20/2021 
Approved by the CCH Board on 08/27/2021
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Monthly Membership as of August 5, 2021
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Managed Medicaid Market

* Only operating in Cook County

Illinois Department of Healthcare and Family Services May 2021 Data
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IL Medicaid Managed Care Trend in Cook County
(charts not to scale)
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FY21 Budget | Membership
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Operations Metrics: Call Center & Encounter Rate
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Claims Payment
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Claims Payments



Quality & Patient Safety
Metrics

Presented to the CCH QPS Committee on 08/19/2021 
Approved by the CCH Board on 08/27/2021
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30-Day Readmission Rate (Stroger Hospital)
HRO Domain: Readmissions
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Case Mix Index, Medical MS-DRG (Stroger Hospital)
HRO Domain: Clinical Documentation
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Case Mix Index, Surgical MS-DRG (Stroger Hospital)
HRO Domain: Clinical Documentation
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Top Box Score, Recommend the Hospital (Stroger Hospital)
HRO Domain: Patient Experience
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HbA1C <9%
HRO Domain: HEDIS
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Social Media Dashboard
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Earned Media Dashboard: July 24- Aug 20, 2021
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Cook County Health Media Compilation
July 24 – August 20, 2021

Media Outlet Type Most Common Topics
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Recent Cook County Health COVID-19 Media Coverage
3,444 Media Hits on COVID-19 from February 2021
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Social Media Summary
July – August Activity
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Social Media Insights
As of August 20



Top Social Media Posts
July 24– August 20
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Top Social Media Posts:
Facebook
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Top Social Media Posts:
Facebook



83

Top Social Media Posts:
Instagram
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Top Social Media Posts:
Instagram
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Top Social Media Posts:
Twitter



86

Top Social Media Posts:
Twitter



87

Top Social Media Posts:
LinkedIn



88

Top Social Media Posts:
LinkedIn



Thank you.
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