
 

 

 

Minutes of the meeting of the Human Resources Committee of the Board of Directors of the Cook County Health 

and Hospitals System (CCHHS) held Tuesday, October 15, 2019 at the hour of 9:00 A.M. at 1950 W. Polk Street, in 

Conference Room 5301, Chicago, Illinois. 
 

 

 

 

 

I. Attendance/Call to Order  
 

Acting Chair Thomas called the meeting to order. A quorum was not present, so the Committee members received 

information; no action was taken at the meeting. 
 

Present: Acting Chair Sidney A. Thomas, MSW and Director Mary Driscoll, RN, MPH (2) 

   

Absent: Chair Mary B. Richardson-Lowry and Directors Heather M. Prendergast, MD, MS, MPH (2) 

 

 

Additional attendees and/or presenters were: 
 

Jeff McCutchan –General Counsel 

Barbara Pryor –Chief Human Resources Officer 

Deborah Santana – Secretary to the Board 

John Jay Shannon, MD – Chief Executive Officer 
 

 

The next meeting of the Committee will be held on Tuesday, December 10, 2019 at 9:00 A.M. 
 

 

II. Public Speakers 
 

 

 

 

 

Acting Chair Thomas asked the Secretary to call upon the registered public speakers.  
 

The Secretary responded that there were none present. 
 

 

 

 

 

 

III. Action Items 
 

A. Minutes of the Human Resources Committee Meeting of August 20, 2019 

 

B. Any items listed under Sections III and VI 

 

 

IV. Report from Chief Human Resources Officer  (Attachment #1) 
 

 

 

Barbara Pryor, Chief Human Resources Officer, reviewed her report, which included information on the 

following subjects: 

 

 CCH Nurse Hiring Fair 

 CCH Internship Program Highlights 

 Navy Medicine’s Hospital Corpsman Trauma Program 

 Metrics:   

- HR Activity Report through 9/30/19 

- Separations by Classification through 9/30/19 

- Open Vacancies  

- Hiring Snapshot through 9/30/19 

- Appendix – Nursing and Finance Hiring Snapshot through 9/30/19 

 Update - Impact 2020 : Develop Cultural Competency of Workforce 
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V. Closed Meeting Items 
 

 

A. Report from Chief Human Resources Officer 

B. Discussion of personnel matters 

C. Update on labor negotiations 

D. Discussion of litigation matters 
 

 

The Committee did not recess into a closed meeting. 
 

 

 

 

VI. Adjourn  
 
 
 
 
 
 

 
 

As the agenda was exhausted, Acting Chair Thomas declared the meeting ADJOURNED. 
 

 
 
 
 
 
 

 
 
 
 
 

Respectfully submitted, 

Human Resources Committee of the  

Board of Directors of the 

Cook County Health and Hospitals System 

 
 

 

 

XXXXXXXXXXXXXXXXXXXXX 

Sidney A. Thomas, MSW, Acting Chair 

 

 

Attest: 
 

 

 

 

 

XXXXXXXXXXXXXXXXXXXXX 

Deborah Santana, Secretary 

 

 

 

 

 

 

Requests/Follow-up: 

 

There were no requests for follow-up made at the meeting. 
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Cook County Health
Nurse Hiring Fair Update



Cook County Health Nurse Hiring Fair
Objective

• Recruit Talent t0 fill vacant Main Operating Room vacancies
• Establish Prototype for future Hiring Fairs

Focus
• Targeted access to a large Talent pool of candidates
• Concentrated effort to fill hard to fill positions
• Cost effective approach to interview multiple candidates at one time
• Reduce time to hire, interview and extend offers of employment

Human 
Resources

Employment 
Plan OfficerNursing

Project 
Management

Communications
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Cook County Health Nursing Hiring Fair

Results
• 121 Candidates were interviewed during fair

• Forty (40) interviews scheduled in advance of the fair
• Eighty-one (81) walk-in candidates
• Eleven (11) offers of employment extended 
• 65 Candidates ranked for future consideration

Overview
• Collaborative effort Lead by Employment Plan Office, Human 

Resources Nurse Recruitment Team & the Project Management 
Office Resources

• Tours of Stroger Campus provided to attendees
• CCH greeters stationed at various entry points throughout 

Stroger Campus
• Positive feedback during the Fair from the participants.



Cook County Health
Internship Program Highlights



Cook County Health Internship Program
• Request for 2020 Cook County Health (CCH) Public Interest Fellow:

• This are non-clinical positions
• CCH management level submit Request for Fellow/Intern by Monday, 

October 21, 2019.
• The Fellows will complete high – impact projects while working 

side-by-side with CCH management level executive to develop 
an understanding of:

• CCH policies
• Projects and operations

• December 1, 2019 partnering universities are awarded number of available 
CCH Fellowships:

• April 1, 2020 Fellows notified of placement to CCH departments

• The 2020 Fellow/Internship program will start late June/early July.
• 6 (six) paid undergraduate and graduate students

• One year (12 months) commitment

• CCH exploring adding non-paid interns
• Three (3) to four (4) months commitment

• The Internship Program is in compliance with the CCH Employment Plan

6

Public Interest Fellows – 6 

EXTERNSHIP – 7 

One year Paid

6 weeks – 3 months Non-Paid

1 Student 5 Students

3 Students

2 Students 2 Students



Navy Medicine’s Hospital Corpsman Trauma Program
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The Hospital Corpsman Trauma Program is a partnership between Navy 
Medicine and Cook County Health:

• 16 U.S. Navy Hospital Corpsmen Graduates
• CCH Seven-week training program

-John H. Stroger, Jr. Hospital's Trauma and Burn unit provides
corpsmen with a unique learning environment.

-Assist Trauma Surgeons in clinical and trauma environments.

The Trauma training program was developed to meet the U.S. Navy Surgeon General goal of achieving maximum 
life-saving capabilities through educational programs.



Metrics



CCH HR Activity Report
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Does not include Consultants, Registry and House Staff 

Thru 09/30/2019
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CCH HR Activity Report
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Does not include Consultants, Registry and House Staff 

Thru 09/30/2019
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CCH HR Activity Report – Open Vacancies
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CCH HR Activity Report – Hiring Snapshot
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CCH HR Activity Report – Nursing Hiring Snapshot
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CCH HR Activity Report – Finance Hiring Snapshot
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Impact 2020
Develop Cultural Competency
of Workforce



Impact 2020 – Develop Cultural Competency of Workforce
The Changing Landscape - Benchmark

• According to the US Census Bureau:
 The minority population increased from 32.9% of U.S. residents in 2004 to 37.9% in 2014.
 Chicago’s minority population is 54.7%.
 The percentage of minorities in America is projected to exceed 50% by 2056

• A 2015 study by the Centers for Disease Control and Prevention, found that 22% of adults in the US 
have some form of a disability. 

 The study also found Black (29%) and Hispanic (25.9%) adults were more likely to have a 
disability than were White (20.6%) adults (CSC newsroom, 2015).

• A 2016 U.S. Gallup Poll of the largest representative sample of LGBT Americans found that more than 
an estimated 10 million adults now identify as :GBT om the U.S. today, approximately  1.75 million 
more compared with 2012.  This is an increase from 3.5% in 2012 to 4.1% in 2016.
LGBT millennials rose from 5.8% in 2012 to 7.3% in 2016 (Gates,2017)>
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Impact 2020 – Develop Cultural Competency of Workforce

• The Cook County Health Committee on Addressing Bias, Equity , and Cultural Competency has proposed 
the following definitions for Cultural Competence:

19



Cultural Competency & Implicit Bias Training for Leaders
• CCH Organizational Development & Training Department hosted a Pilot training session.

• Learning Objectives:
• Build awareness of implicit bias and its effects
• Engage in cross-cultural communication and use preferred language
• Discover and discuss strategies to mitigate implicit bias and improve cultural competence
• CCH Leaders provide feedback about this high-value new course offering

20



Cultural Competency & Implicit Bias Training for Leaders
• Topics covered:

21



Closed Session
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